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H A #104

You are a Dynamics 365 system administrator.

Your custorrer service team must define goal metrics to track and measure all resolved cases.

You need to create a goal metric with a rollup field.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them n the correct order.

Ef#:

R«

1 - Define the metric, Enter metric and amount data types.

2 - Create a new rollup field.

3 - Specify the rollup field to track against goals.

4 - Specify details, about the source data that rolls up.

5 - Specify the date field that determines the goal period that the records witll rollup into.
Reference:


https://drive.google.com/open?id=1-OGTqDglCSB9_M02Dn5srjJvxvEdwAys
https://www.passtest.jp/Microsoft/MB-230-shiken.html
https://jp.fast2test.com/MB-230-premium-file.html
https://www.xhs1991.com/MB-230.html

httpsz//docs.microsoft.conven-us/dynamics365/customer-engagement/sales-enterprise/create-edit- goal- metric

HA #105

A company uses Dynamics 365 Customer Service.

Help desk representatives must be able to open multiple sessions. Each representative must have the same application experience
when logging into the application. Agents must provide a standard response depending on what the customer issue is when someone
calls in for support. The standardized response must use the same language each time.

You need to configure the required features.

‘What should you configure? To answer drag the appropriate configurations to the correct requirements. Each configuration may be
used once, more than once, or not at all You may need to drag the split bar between panes or scroll to view content.

Ef#:

A -
Explanation:

M #106

A company uses Custormer Service.

The company plans to enable a customer service agent in Onmichannel

You need to identify the security roles that are required for the bot user.

What should you identify? To answer, move the appropriate security roles to the correct requirements. You may use each security
role once, more than once, or not at all. You may need to move the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

e
Explanation:

R #107

You need to create the dashboards.

‘Which dashboard types should you use? To answer, drag the appropriate dashboard types to the correct scenario. Each dashboard
type may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

R 2

Explanation:

Reference:

https/docs.microsoft.com/en-us/dynamics365/customer-service/customer-service- hub-user-guide-dashboard

R #108

A company uses Dynamics 365 Customer Service. The company connects chatbots to its Omnichannel configuration.

The chatbot does not escalate calls to agents.

You need to troubleshoot the chatbot issue.

In which order should you perform the actions? To answer, move all actions from the list of actions to the answer area and arrange
them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.
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