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Salesforce Energy and Utilities Cloud Accredited Professional Sample
Questions (Q67-Q72):

NEW QUESTION # 67

An energy company provides gas, electricity, and warranty services to its customers. When a customer calls for help, the agent
needs to see the products and services they have purchased.

Which object does the Energy and Utilities Cloud data model use to store this information?

A. Account
B. Contract
C. Asset

D. Premise

Answer: A

NEW QUESTION # 68

An energy company wants to show users monthly billed usage information when the user starts the Move Out guided business
processes in Energy and Utility Cloud, The usage information is stored in a third-party system with available APIs.

Which three steps must the consultant complete to achieve the required outcome?

Choose 3 answers

A. Configure integration with Meter Data Management System

B. Configure Integration Procedure to fetch the data from the third-party system using available APIs.

C. Configure integration with Customer Information System.

D. Create a new Move Out process to invoke the Integration Procedure and present the result to the user.

E. Modify the standard Move Out process to invoke the Integration Procedure and present the result to the user,

Answer: B,D,E

NEW QUESTION # 69

An energy company nust include a clause about additional operational costs in contracts that exceed 10 MegaWatts in their DOCX
Template. The information about energy volure is already available in the Contract object.

How should the admmistrator proceed to include this condition in the document template to show this clause only when the contract
energy volume is higher than 10 MegaWatts?

A. Create a custom formula m DataRaptor Extract
B. Create a custom field in the Contract object

C. Create a custom formula m DataRaptor Load.
D. Create an Apex Class

Answer: A

Explanation:

To include a specific clause in a DOCX template based on the condition that the contract energy volue is higher than 10
MegaWatts, creating a custom formula within a DataRaptor Extract is the appropriate approach. This method allows for dynamic
content generation in documents based on data-driven conditions. By utilizing a custom formula in DataRaptor Extract, the
administrator can specify that the additional operational costs clause should only appear in the generated document when the
contract's energy volume exceeds the defined threshold. Reference = The use of DataRaptor for dynamic document content
generation is detailed in the Salesforce Industries CPQ documentation, where it outlines how to use DataRaptor Extracts to
manipulate and conditionally display data in templates: httpsz//help.salesforce.convarticle View?

id=industries cpq_dataptor.htm&type=5

NEW QUESTION # 70

An energy company has implemented Energy and Utilities Cloud m its call center, and they're now considering extending Salesforce
for their custorer self-service portal.

What value would the Energy and Utilities Cloud Communities license provide compared to standard Salesforce Communities?



A. Energy and Utilities Cloud includes a self-service portal built on commumities that cannot be further modified to make

B. Energy and utilities Cloud extends the data model, user interfaces, integrations, and processes used in the call center to the
self-service communities' website

C. Energy and Utilities Cloud provides the same data model and tools as the call center to build the self-service portal, but the
components used in the call center cannot be reused

¢ D. Energy and utilities Cloud for Commumities comes with a set of customizations that would otherwise have to be created

through Apex
Answer: B

Explanation:

implementations simple and easy

Explanation:

The Energy and Utilities Cloud Commumities license provides significant value by extending the same data model, user interfaces,
integrations, and processes used in the call center to the self-service portal built with Salesforce Commumities. This ensures a
consistent and integrated experience across customer service touchpoints, enabling customers to access personalized services,
manage their accounts, and interact with the utility provider through a self-service portal that mirrors the fnctionality available to call
center agents. Reference = Salesforce Energy and Utilities Cloud documentation on community portals and self-service highlights the
ability to extend call center capabilities to customer self-service platforms, providing a cohesive and efficient customer experience:
httpsy//www.salesforce.com/products/community-cloud/industries/energy-utilities/

NEW QUESTION # 71

An energy company implemented Energy and Utilities Cloud and deployed the Utility Self-Serve Portal. The next phase of the
implementation includes a requirement to show a consumption history graph on the Self-Serve Portal.

‘What three things are needed to meet the requirement?

¢ A Develop a new graph component to show the usage data, and connect it to the data source using integration procedures.

¢ B. Develop or configure integration between Energy and Utilities Cloud and the energy company's customer information
systemto get the monthly usage information

e C. Use a standard graph component available in the Utility Self-Serve Portal Application as a starting point Then, modify the
component and connect it to the right data source using integration procedures

¢ D. Develop or configure ntegration between Energy and Utilities Cloud and the source system that contains the required data

e E. Ask IT where the most suitable source of data that provides the required usage detail is. Assess the next steps based on
the findings.

Answer: B,C,D

Explanation:

To display a consumption history graph on the Self-Serve Portal for an energy company that has implemented Salesforce Energy
and Utilities Cloud, the following steps are essential: B. Use a standard graph component available within the Utility Self-Serve
Portal Application as a starting point. Then, modify this component as necessary and connect it to the appropriate data source using
integration procedures. This approach leverages existing resources to efficiently meet the requirement. C. Develop or configure
integration between Salesforce Energy and Utilities Cloud and the source system that contains the required data. This integration
ensures that the graph component has access to accurate and up-to-date consumption data. D. Develop or configure integration
between Salesforce Energy and Utilities Cloud and the energy company's customer information system to obtain monthly usage
mformation. This specific integration provides the detailed consumption data needed for the graph.

These steps collectively enable the display of consumption history in a graphical format, enhancing the user experience on the Self
Serve Portal by providing valuable insights into energy usage. Reference = Salesforce documentation on Energy and Utilities Cloud
and development guides for creating and integrating custom components within Salesforce communities offer insights into fulfilling
such requirements: https:/developer.salesforce.com/docs

NEW QUESTION # 72
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