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H #2064
Universal Containers needs to restrict access to refund processing actions so only customers with Active account status can initiate
refunds. How should an Agentforce Specialist apply the restriction deterministically?

e A Include step-by-step instructions at the topic level and action level explaining the rules and examples.
¢ B. Create a context variable for the account status field and apply a conditional filter AccountStatus equals "Active" to refund
actions.
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¢ C. Create a Flex Prompt Template that has instructions to check for account status.
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According to the AgentForce Action Orchestration and Control Logic Guide, deterministic restrictions on action execution should be
implemented using context variables and conditional filters.

By creating a context variable (e.g,, AccountStatus) that pulls the customer's current status and applying a conditional filter that limits
execution to cases where AccountStatus = "Active", the refund action can be programmatically restricted. This ensures the agent can
only trigger the refund flow when conditions are met, providing both consistency and governance over sensitive actions.

A #265
Which use case is best supported by Salesforce Agent's capabilities?

¢ A Enable data scientists to train predictive Al models with historical CRM data using built-in machine learning capabilities

¢ B. Bring together a conversational interface for interacting with Al for all Salesforce users, such as developers and
ecommerce retailers.

¢ C. Enable Salesforce admin users to create and train custom large language models (LLMs) using CRM data.
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Salesforce Agent is designed to provide a conversational Al mterface that can be utilized by different types of Salesforce users, such
as developers, sales agents, and retailers. It acts as an Al-powered assistant that facilitates natural interactions with the system,
enabling users to perform tasks and access data easily. This includes tasks like pulling reports, updating records, and generating
personalized responses in real time.

B #266
Universal Container's internal auditing team asks An Agentforce to verify that address information is properly masked in the prompt
being generated. How should the Agentforce Specialist verify the privacy of the masked data in the Emstein Trust Layer?

e A Inspect the Al audit trail
e B. Review the platform event logs
¢ C. Enable data encryption on the address field
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The Al audit trail in Salesforce provides a detailed log of Al activities, including the data used, its handling, and masking procedures
applied in the Einstein Trust Layer. It allows the Agentforce Specialist to inspect and verify that sensitive data, such as addresses, is
appropriately masked before being used in prompts or outputs.

Enable data encryption on the address field: While encryption ensures data security at rest or in transtt, it does not verify masking in
Al operations.

Review the platform event logs: Platform event logs capture system events but do not specifically focus on the handling or masking of
sensitive data in Al processes.

Inspect the Al audit trail: This is the most relevant option, as it provides visibility into how data is processed and masked in Al
activities.

H A #267

A Salesforce Administrator wants to generate personalized, targeted emails that incorporate customer interaction data. The admin
warts to leverage large language models (LLMs) to write the emails, and wants to reuse templates for different products and
customers. Which solution approach should the admin leverage?

e A Use sales Email standard templates
e B. Create a t field Generation prompt tenmplate type
e (. Create a Sales Email prompt template type.
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To generate personalized emails using LLMs while reusing templates:

Sales Email Prompt Tenplate Type (Option C): Designed specifically for generating dynamic email content by combining LLMs with
structured templates. It allows admins to define placeholders (e.g., customer name, product details) and reuse templates across
scenarios.

H A #268

Universal Containers (UC) has configured a data library and wants to restrict indexing of knowledge articles to articles which are
only publicly available in their knowledge base, UC also wants the agent to link sources that the large language model (LLM)
grounded its response on.

Which settings should help UC with this?

¢ A. Use Data Categories to categorize publicly available articles to index. Sources are automatically displayed when
knowledge articles are categorized as Public.

¢ B. In the data library setting window, under Knowledge Settings, enable Use Public Knowledge Article and select Show
sources,

¢ (. Inthe data library setting window, under Knowledge Settings, enable Use Public Knowledge Article. It is not possible to
display articles that the LLM grounded its response in.
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According to the AgentForce Data Library Configuration Guide, admmistrators can restrict indexing and retrieval of Knowledge
articles to publicly available ones and enable source visibility for LLM-grounded responses. The documentation states:

"Within the data library settings, under Knowledge Settings, enable “Use Public Knowledge Articles' to ensure only publicly visible
content is indexed. To display citations, enable *Show Sources' so the agent links the specific articles or data records used to ground
its response."

B #269
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