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Email-Specialist Prüfungsfragen mit Lösungen (Q116-Q121):
116. Frage 
A marketer for Northern Trail Outfitters needs to automatically refresh a filtered data extensionprior to sending a daily email.
What would a marketer do to automatically refresh a filtered data extension on a scheduled basis?

A. Configure the Send Activity to automate the refresh.
B. Use a Filter Activity in Automation Studio.
C. Activate Journey Builder to refresh the data extension.
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Antwort: B

Begründung:
To automatically refresh a filtered data extension on a scheduled basis, a marketer should use a Filter Activity in Automation Studio.
This activity allows you to apply a filter to a source data extension andsave the filtered results to a target data extension. By
scheduling this activity within an automation, you can ensure that the filtered data extension is refreshed automatically at the desired
frequency, such as daily before sending an email.
Reference:Salesforce Marketing Cloud Documentation on Automation Studio and Filter Activities

117. Frage 
Northern Trail Outfitters (NTO) receives a daily file drop of customers who have made recent purchases.
NTO would like to send out a thank you email the first time they Show up in the file drop.
How should Journey Builder be configured to meet this requirement?

A. Configure Journey Email Send to dedupe on email address.
B. Configure Journey Settings to 'allow no re-entry.
C. Configure Journey Entry Event to 'allow no re-entry.'

Antwort: C

Begründung:
Configuring the Journey Entry Event to 'allow no re-entry' will ensure that subscribers who have made recent purchases will only
receive a thank you email the first time they show up in the file drop. This will prevent them from receiving duplicate emails if they
make multiple purchases. [Source: Trailhead]

118. Frage 
Following a batch email sent. Northern TrailOutfitters wants to update an email link's URL.
Which action should be recommended?

A. Navigate to the email in Content Builder and update the URL.
B. Navigate to the Job Links tab In My Tracking and update the URL.
C. Navigate to URL Expiration in Setup and update the URL.

Antwort: B

Begründung:
In Salesforce Marketing Cloud, to update an email link's URL after the email has been sent, you should navigate to the Job Links tab
in My Tracking. This allows you to modify the URLs of links in sent emails, ensuring thecorrect destination for your recipients even
after the email is delivered.
Reference:Salesforce Marketing Cloud Documentation on Updating Sent Email Links

119. Frage 
A marketing team wants to create an automation that can take a population, evaluate its subscriber data, and send a series of emails.
The emails received may vary based on each subscriber's engagement with previous emails in the automation.
Which tool should a team with no SQL knowledge or support use?

A. Scheduled Email Sends
B. Predictive Email
C. Journey Builder
D. Automation Studio

Antwort: C

120. Frage 
A marketing specialist at Northern Trail Outfitters wants to automate sending the weekly newsletter to subscribers. The audience is
located in one data extension, but they also want to send to a partner seed list.



Which tool method should the specialist use?

A. User Initiated Send
B. Multi-Step Journey
C. Automation Studio Email Activity

Antwort: C

Begründung:
Automation Studio in Salesforce Marketing Cloud allows users to automate various marketing tasks, including sending emails. By
configuring an Email Activity within Automation Studio, a marketing specialist can schedule and automate the sending of a weekly
newsletter to subscribers. The tool supports including additional audiences, such as a partner seed list, by specifying multiple data
extensions within the same activity. Reference: Salesforce Marketing Cloud Documentation
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