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ServiceNow Certified System Administrator 58 8 CSA A B [F&E (Q114-
Q119):

R #114
What is the language used for scriptingin ServiceNow?

A. JavaScript
B. C++

C. Python

D. PHP

IEf#: A

R -

ServiceNow uses JavaScriptas its primary scripting language for automation, business rules, Ul actions, and server-side scripts.
Key Areas Where JavaScript Is Used in ServiceNow:

#Client-side Scripting:UI Policies, Client Scripts

#Server-side Scripting:Business Rules, Script Includes, Scheduled Jobs

#Workflow & Flow Designer:Custom scripts for approvals, conditions, and notifications

#Integration Scripts:REST API, SOAP API calls

B: C++

C++ is acompiled languageprimarily used for system software,not for ServiceNow scripting,

C:PHP

PHP is used forweb development, butnot supported in ServiceNow.

D: Python

Python isnot usedin ServiceNow for scripting. JavaScript is the standard for bothclient-side and server-side scripting.
Reference:ServiceNow CSA Documentation - Scripting in ServiceNow


https://www.passtest.jp/CSA-exam.html

ServiceNow Official Docurmentation - JavaScript in ServiceNow(httpsz/docs.servicenow.com)

HA #115
‘What enables you to trace the connection from an infrastructure item, like a Server, to the Services that are dependent on that
Server?

A. Transform Map
B. Service Tracer
C. Relationships

D. Automapping Utility
E: C

TR

In the ServiceNow Configuration Management Database (CMDB), the mechanism that enables the tracing of connections between
different Configuration Itens (Cls) is Relationships.

1. The Role of Relationships in CMDB:

The CMDB is not just a flat list of assets; its true power lies in its ability to map how different components interact. A Relationship
defines the dependency or connection between two Cls. For exanmple, a "Web Server" CI might run on a "Linux Server" CI, and an
"Email Service" might depend on that "Web Server."

2. The cmdb _rel ci Table:

Technically, these connections are stored in a specific table called the CI Relationship table (cmdb _rel ci). This table acts as a
bridge, storing three key pieces of information for every connection:

Parent: The upstream item (e.g., the Service or Application).

Child: The downstream item (e.g., the Server or Database).

Type: The nature of the connection (e.g., "Runs on," "Depends on," "Hosted on," "Members of").

3. Dependency Views:

While the Relationship is the underlying data enabler, ServiceNow visualizes these relationships using Dependency Views (formerly
known as Business Service Management or BSM maps). Dependency Views use the relationship data to graphically display the
infrastructure. By looking at a Dependency View for a Server, you can trace the lines (relationships) upward to see exactly which
Business Services will be impacted if that Server goes down.

4. Why the other options are incorrect:

Transform Map: This is a component of the Import Set process. It is used to map source data (froma spreadsheet or XML) to
target fields in a ServiceNow table during data import. It does not define infrastructure dependencies.

Automapping Utility: This is not a standard ServiceNow architectural term. While ServiceNow has a "Service Mapping" product that
automates the discovery of relationships, "Automapping Utility" is not the specific feature name, nor is it the findamental element that
enables tracing,

Service Tracer: This is a fictitious term and does not exist in the ServiceNow platform.

g #116
‘What module enables an administrator to define destinations for imported data on any ServiceNow table?

A. Scherm Map
B. Field Transform
C. Transform Map
D. Import Map

IEf: C

AR :

A Transform Map in ServiceNow is used to define how imported data from external sources (such as CSV files, Excel sheets, or
third-party integrations) is mapped into the target table within the platform

Key Features of Transform Maps:

They allow administrators to define field mappings between the import set table and the target table.

Can include field transformations, such as converting data formats or merging values.

Support scripted transformations using onBefore and onAfter scripts.

Why Other Answers Are Incorrect:

A . Field Transform - No such module exists in ServiceNow. Transform Maps handle field transformations.

C . Schema Map - The Schema Map visualizes table relationships but does not handle data imports.



D . Import Map - This is not a valid ServiceNow module. The correct termis Transform Map.
Reference from Certified System Administrator (CSA) Official Documentation:

ServiceNow Transform Maps Documentation

ServiceNow CSA Training Module: "Tmporting Data and Transform Maps"

A #117
To see what scripts, reports, and other application artifacts will be in a published application:

A. Open the artifact records individually to verify the value in the Application field
B. Enter the name of the Application in the Global search field

C. Open the list of Update Sets for the instance

D. Examine the Application Files Related List in the application to be published

Ef#: D

HM #118
‘Which admin role is required to make changesto High Security Settings?

e A admin

e B.sn ad admin
e C.security admin
¢ D. high sec admn

Ef#: C

fEEL:

Thesecurity adminrole in ServiceNow is required to make changes toHigh Security Settings(now part ofSystem Security Settings).
Modify high-security settingsin ServiceNow.

Elevate privilegesto make changes to sensitive security configurations.

Manage Access Control Lists (ACLs)to define security rules.

Users with theadminrole alonecannot modify high-security settings.

Thesecurity adminrole requireselevationvia the'Elevate Role" optionin the user menu.

This ensures thatonly authorized administratorscan modify security-related configurations.

B:sn ad admin- No such role exists in ServiceNow.

C:high sec_admin- This is not a valid ServiceNow role.

D: admin- Theadmin role alonedoesnot grant access to high-security settingswithoutelevating to security admin.

ServiceNow Security Admin Role and Elevated Privileges

ServiceNow CSA Training Module:"Managing Security Settings and Access Controls" What Can the security admin Role Do?Why
Elevation is Required?Why Other Answers Are Incorrect:

References from Certified System Administrator (CSA) Official Documentation:
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