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P.S. NewDumps在Google Drive上分享了免費的2026 Salesforce Salesforce-AI-Specialist考試題
庫：https://drive.google.com/open?id=1AUod79qt1U-ZsW9Ql89NlvBn3oYycJWn

你正在為了怎樣通過Salesforce的Salesforce-AI-Specialist考試絞盡腦汁嗎？Salesforce的Salesforce-AI-Specialist考試的認
證資格是當代眾多IT認證考試中最有價值的資格之一。在近幾十年裏，IT已獲得了世界各地人們的關注，它已經
成為了現代生活中不可或缺的一部分。其中，Salesforce的認證資格已經獲得了國際社會的廣泛認可。所以很多IT
人士通過Salesforce的考試認證來提高自己的知識和技能。Salesforce-AI-Specialist認證考試就是最重要的考試之一。
這個認證資格能為大家帶來很大的好處。

Salesforce Salesforce-AI-Specialist 考試大綱：

主題 簡介

主題 1
Agentforce Tools: In this topic, AI specialists get knowledge using agents when it is appropriate.
Moreover, the topic explains the working of agents and reasoning engine powers Agentforce. Lastly, the
topic focuses on managing and monitoring agent adoption.

主題 2
Prompt Builder: This section evaluates the expertise of AI specialists working with Salesforce's AI tools. It
focuses on the Prompt Builder feature, requiring candidates to understand its usage based on business
needs.

主題 3
Generative AI in CRM Applications: This part of the exam assesses AI specialists’ knowledge of
generative AI within CRM systems. It covers the use of generative AI features in Einstein for Sales and
Einstein for Service.

主題 4
Einstein Trust Layer: This section evaluates the skills of Salesforce AI specialists responsible for
implementing security protocols and safeguarding data privacy. It emphasizes the security, privacy, and
foundational features of the Einstein Trust Layer.

主題 5

Model Builder: This portion of the exam focuses on Salesforce AI specialists' expertise in working with AI
models within Salesforce environments. Candidates will need to demonstrate knowledge of when to use
the Model Builder and how to configure standard, custom, or Bring Your Own Large Language Model
(BYOLLM) generative models to meet business needs.
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NewDumpsのSalesforce-AI-Specialist资料比其它任何與Salesforce-AI-Specialist考試相關的資料都要好很多。因為這是
一個可以保證一次通過考試的資料。這個考古題的高合格率已經被廣大考生證明了。NewDumpsのSalesforce-AI-
Specialist考古題是你成功的捷徑。用了這個考古題，你在準備考試時不僅可以節省很多的時間，還可以在考試中取
得高分。

最新的 AI Associate Salesforce-AI-Specialist 免費考試真題 (Q43-Q48):
問題  #43 
Leadership needs to populate a dynamic form field with a summary or description created by a large language model (LLM) to
facilitate more productive conversations with customers. Leadership also wants to keep a human in the loop to be considered in their
AI strategy.
Which prompt template type should the AI Specialist recommend?

A. Field Generation
B. Record Summary
C. Sales Email

答案：A

解題說明：
The correct answer is Field Generation because this template type is designed to dynamically populate form fields with content
generated by a large language model (LLM). In this scenario, leadership wants a dynamic form field that contains a summary or
description generated by AI to aid customer interactions. Additionally, they want to keep a human in the loop, meaning the
generated content will likely be reviewed or edited by a person before it's finalized, which aligns with the Field Generation prompt
template.
Field Generation: This prompt type allows you to generate content for specific fields in Salesforce, leveraging large language models
to create dynamic and contextual information. It ensures that AI content is available within the record where needed, but it allows
human oversight or review, supporting the "human-in-the-loop" strategy.
Sales Email: This prompt type is mainly used for generating email content for outreach or responses, which doesn't align directly with
populating fields in a form.
Record Summary: While this option might seem close, it is typically used to summarize entire records for high-level insights rather
than filling specific fields with dynamic content based on AI generation.
Salesforce AI Specialist Reference:
You can explore more about these prompt templates and AI capabilities through Salesforce documentation and official resources on
Prompt Builder: https://help.salesforce.com/s/articleView?id=sf.prompt_builder_templates_overview.htm

問題  #44 
Leadership needs to populate a dynamic form field with a summary or description created by a large language model (LLM) to
facilitate more productive conversations with customers. Leadership also wants to keep a human in the loop to be considered in their
AI strategy.
Which prompt template type should the AI Specialist recommend?

A. Field Generation
B. Record Summary
C. Sales Email

答案：A

解題說明：
The correct answer is Field Generation because this template type is designed to dynamically populate form fields with content
generated by a large language model (LLM). In this scenario, leadership wants a dynamic form field that contains a summary or
description generated by AI to aid customer interactions. Additionally, they want to keep a human in the loop, meaning the
generated content will likely be reviewed or edited by a person before it's finalized, which aligns with the Field Generation prompt
template.
* Field Generation: This prompt type allows you to generate content for specific fields in Salesforce, leveraging large language
models to create dynamic and contextual information. It ensures that AI content is available within the record where needed, but it
allows human oversight or review, supporting the "human-in-the-loop" strategy.
* Sales Email: This prompt type is mainly used for generating email content for outreach or responses, which doesn't align directly
with populating fields in a form.
* Record Summary: While this option might seem close, it is typically used to summarize entire records for high-level insights rather
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than filling specific fields with dynamic content based on AI generation.
Salesforce AI Specialist References:
* You can explore more about these prompt templates and AI capabilities through Salesforce documentation and official resources
on Prompt Builder: https://help.salesforce.com/s/articleView?
id=sf.prompt_builder_templates_overview.htm

問題  #45 
An Al Specialist is tasked with creating a prompt template for a sales team. The template needs to generate a summary of all related
opportunities for a given Account.
Which grounding technique should the Al Specialist use to include data from the related list of opportunities in the prompt template?

A. Use formula fields to reference the Einstein related list of opportunities.
B. Use the merge fields to reference a custom related list of opportunities.
C. Use merge fields to reference the default related list of opportunities.

答案：C

解題說明：
In Salesforce, when creating a prompt template for the sales team, you can include data from related objects such as Opportunities
that are linked to an Account. The best method to ground the AI model and provide relevant information from related records, like
Opportunities, is by using merge fields.
Merge fields in Salesforce allow you to dynamically reference data from a record or related records, like Opportunities for a given
Account. In this scenario, the AI Specialist needs to pull data from the default related list of Opportunities associated with the
Account. This is achieved by using merge fields, which pull in data from the standard relationship Salesforce creates between
Accounts and Opportunities.
Option A (referencing a custom related list) and Option C (using formula fields with Einstein-related lists) do not align with the
standard, practical grounding method for this task. Custom lists would require additional configurations not typically necessary for a
basic use case, and formula fields are typically not used to directly fetch related list data for prompt generation in templates. The
standard and straightforward method is using merge fields tied to the default related list of opportunities.
Salesforce References:
* Merge Fields in Templates: https://help.salesforce.com/s/articleView?id=000387601&type=1
* Grounding Data in Prompts: https://developer.salesforce.com/docs/atlas.en-us.salesforce_ai.meta
/salesforce_ai/grounding_data_prompts

問題  #46 
Universal Containers is evaluating Einstein Generative AI features to improve the productivity of the service center operation.
Which features should the AI Specialist recommend?

A. Service Replies and Work Summaries
B. Reply Recommendations and Sales Summaries
C. Service Replies and Case Summaries

答案：C

解題說明：
To improve the productivity of the service center, the AI Specialist should recommend theService Repliesand Case
Summariesfeatures.
* Service Replieshelps agents by automatically generating suggested responses to customer inquiries, reducing response time and
improving efficiency.
* Case Summariesprovide a quick overview of case details, allowing agents to get up to speed faster on customer issues.
* Work Summariesare not as relevant for direct customer service operations, andSales Summariesare focused on sales processes,
not service center productivity.
For more information, seeSalesforce's Einstein Service Cloud documentationon the use of generative AI to assist customer service
teams.

問題  #47 
Universal Containers (UC) recently rolled out Einstein Generative capabilities and has created a custom prompt to summarize case



records. Users have reported that the case summaries generated are not returning the appropriate information.
What is a possible explanation for the poor prompt performance?

A. The data being used for grounding Is incorrect or incomplete.
B. The prompt template version is incompatible with the chosen LLM.
C. The Einstein Trust Layer is incorrectly configured.

答案：A

解題說明：
Poor prompt performance when generating case summaries is often due to the data used forgroundingbeing incorrect or incomplete.
Grounding involves feeding accurate, relevant data to the AI so it can generate appropriate outputs. If the data source is incomplete
or contains errors, the generated summaries will reflect that by being inaccurate or insufficient.
* Option B(prompt template incompatibility with the LLM) is unlikely because such incompatibility usually results in more technical
failures, not poor content quality.
* Option C(Einstein Trust Layer misconfiguration) is focused on data security and auditing, not the quality of prompt responses.
For more information, refer toSalesforce documentation on grounding AI modelsand data quality best practices.

問題  #48
......
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稱完美，和可行之的有效的方法，在任何Salesforce的Salesforce-AI-Specialist考試中獲得成功，NewDumps Salesforce
的Salesforce-AI-Specialist 全面涵蓋所有教學大綱及複雜問題，NewDumps的Salesforce的Salesforce-AI-Specialist 考試的
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