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PR #56
Which of'the following is a good use case for a Multi-KPI alert?

e A. Alerting when the values of two or more KPIs go into maintenance mode.
e B. Alerting when two or more KPIs are deviating from their typical pattern.
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e (. Alerting when the trend of two or more KPIs indicates service failure is imminent.
e D. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring.

EX: D

i RE B«

A Multi-KPT alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPTI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring. This allows for more
nuanced and context-rich alerting mechanisis that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

8 #57
Which of'the following is the best use case for configuring a Multi-KPI Alert?

A. Using machine learning to evaluate when data falls outside of an expected pattern.
B. Comparing anomaly detection between two KPIs.

C. Raising an alert when one or more KPIs indicate an outage is occurring,

D. Conparing content between two notable events.

ER: C

AR A -

Reference: httpsz/docs.sphunk.comyDocumentation/ITSI/4.10.2/SI/MKA

A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests.

A sudden simultaneous spike in both CPU load percent and web request KPIs might indicate a DDOS (Distributed Denial of
Service) attack. Multi-KPI alerts can bring such trending behaviors to your attention early, so that you can take action to minimize
any impact on performance. Multi-KPI alerts are useful for correlating the status of multiple KPIs across muiltiple services. They help
you identify causal relationships, nvestigate root cause, and provide insights into behaviors across your infrastructure. The best use
case for configuring a multi-KPI alert is to raise an alert when one or more KPIs indicate an outage is occurring, such as when the
service health score drops below a certain threshold or when muiltiple KPIs have critical severity levels. References: Create multi-
KPI alerts in ITSI

P RE #58
Which of'the following is the best use case for configuring a Multi-KPI Alert?

A. Using machine learning to evaluate when data falls outside of an expected pattern.
B. Comparing anomaly detection between two KPIs.

C. Raising an alert when one or more KPIs indicate an outage is occurring,

D. Comparing content between two notable events.

ZER: C

fE R A«

Reference:

A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests. A sudden simultaneous spike in both CPU load percent and
web request KPIs might indicate a DDOS (Distributed Denial of Service) attack. Multi-KPI alerts can bring such trending behaviors
to your attention early, so that you can take action to minimize any impact on performance. Multi-KPI alerts are useful for correlating
the status of multiple KPIs across multiple services. They help you identify causal relationships, mnvestigate root cause, and provide
insights into behaviors across your infrastructure. The best use case for configuring a multi-KPI alert is to raise an alert when one or
more KPIs indicate an outage is occurring, such as when the service health score drops below a certain threshold or when multiple
KPIs have critical severity levels. Reference: Create multi-KPI alerts in ITSI
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Where are KPI search results stored?

A. Output to a CSV lookup.
B. The itsi_summary index.
C. KV Store.

D. The default index.

EX: B

R -

Search results are processed, created, and written to the itsi_summary index via an alert action.

Reference: https://docs.splunk.com/Documentation/[TSI/4.10.2/SI/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in I'TSI. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over time.

References: Overview of ITSI indexes

R #60
What is the default importance value for dependent services' health scores?

A0
B. Unassigned
C.1
D.2

ZR: C

AR A«

By default, impacting service health scores have an importance value of 11.

Reference: https:/docs.splunk.com/Documentation/ITS1/4.10.2/SI/Dependencies A service template is a predefined set of KPIs and
entity rules that you can apply to a service or a group of services. A service template helps you standardize the configuration and
monitoring of similar services across your IT environment. A service template can also include dependent services, which are
services that are required for another service to finction properly. For example, a web server service might depend on a database
service and a network service. The default importance value for dependent services' health scores is:

D). 10. This is true because the importance value indicates how much a dependent service contributes to the health score of the
parent service. The default value is 10, which means that the dependent service has the highest impact on the parent service's health
score. You can change the importance value of a dependent service in the service template settings.

The other options are not correct because:

A). 11. This is not true because 11 is an invalid value for importance. The valid range is from 1 (lowest) to 10 (highest).

B). 1. This is not true because 1 is the lowest value for importance, not the default value. A value of 1 means that the dependent
service has the lowest impact on the parent service's health score.

C). Unassigned. This is not true because every dependent service has an assigned importance value, which defaults to 10.
References: Create and manage service templates in ITSI, Set KPI importance values in ITSI
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