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KaoGuTi Splunk的SPLK-3002考試認證培訓資料是互聯網裏最好的培訓資料，在所有的培訓資料裏是佼佼者。它不
僅可以幫助你順利通過考試，還可以提高你的知識和技能，也有助於你的職業生涯在不同的條件下都可以發揮你
的優勢，所有的國家一視同仁。

Splunk SPLK-3002，也稱為Splunk IT Service Intelligence Certified Admin考試，是為那些希望在使用Splunk IT Service
Intelligence（ITSI）監視、分析和疑難解決IT環境方面提高技能的專業人員設計的認證考試。這個考試是高級認
證，涵蓋了ITSI的最重要方面，包括設置和配置ITSI，創建服務模型，以及使用高級分析來檢測和解決IT問題。

Splunk SPLK-3002 認證考試旨在驗證 IT 專業人員在實施和管理 Splunk IT 服務智能 (ITSI) 解決方案方面的專業知
識。此認證考試適合希望通過使用 Splunk ITSI 監控、分析和疑難排解 IT 服務來提高其技能和知識的 IT 專業人
員。考試涵蓋廣泛的主題，包括 ITSI 架構、數據輸入和管理、服務分析和可視化以及高級疑難排解。
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在這個什麼都不斷上漲除了工資不上漲的年代裏，難道你不想突破自己嗎，讓工資翻倍，這也不是不可能，只要
通過Splunk的SPLK-3002考試認證，你將會得到你想要的，而KaoGuTi將會為你提供最好的培訓資料，讓你安心的
通過考試並獲得認證，它的通過率達到100%，讓你不得不驚歎，這確實是真的，不用懷疑，不用考慮，馬上就行
動吧。

Splunk SPLK-3002 認證考試是一個具有挑戰性和全面性的考試，旨在測試IT專業人員在使用 Splunk IT 服務智能
（ITSI）管理和監視其IT環境方面的知識和技能。Splunk ITSI 是一個強大的平台，提供IT營運的即時可見性和洞察
力，使組織能夠在影響業務營運之前快速識別和解決問題。

最新的 Splunk IT Service SPLK-3002 免費考試真題 (Q56-Q61):
問題  #56 
Which of the following is a good use case for a Multi-KPI alert?

A. Alerting when the values of two or more KPIs go into maintenance mode.
B. Alerting when two or more KPIs are deviating from their typical pattern.
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C. Alerting when the trend of two or more KPIs indicates service failure is imminent.
D. Alerting when comparing the values of two or more KPIs indicates an unusual condition is occurring.

答案：D

解題說明：
A Multi-KPI alert in Splunk IT Service Intelligence (ITSI) is designed to trigger based on the conditions of multiple Key
Performance Indicators (KPIs). This type of alert is particularly useful when a single KPI's state is not sufficient to indicate an issue,
but the correlation between multiple KPIs can provide a clearer picture of an emerging problem. The best use case for a Multi-KPI
alert is therefore when comparing the values of two or more KPIs indicates an unusual condition is occurring. This allows for more
nuanced and context-rich alerting mechanisms that can identify complex issues not detectable by monitoring individual KPIs. This
approach is beneficial in complex environments where the interplay between different performance metrics needs to be considered to
accurately detect and diagnose issues.

問題  #57 
Which of the following is the best use case for configuring a Multi-KPI Alert?

A. Using machine learning to evaluate when data falls outside of an expected pattern.
B. Comparing anomaly detection between two KPIs.
C. Raising an alert when one or more KPIs indicate an outage is occurring.
D. Comparing content between two notable events.

答案：C

解題說明：
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/MKA
A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests.
A sudden simultaneous spike in both CPU load percent and web request KPIs might indicate a DDOS (Distributed Denial of
Service) attack. Multi-KPI alerts can bring such trending behaviors to your attention early, so that you can take action to minimize
any impact on performance. Multi-KPI alerts are useful for correlating the status of multiple KPIs across multiple services. They help
you identify causal relationships, investigate root cause, and provide insights into behaviors across your infrastructure. The best use
case for configuring a multi-KPI alert is to raise an alert when one or more KPIs indicate an outage is occurring, such as when the
service health score drops below a certain threshold or when multiple KPIs have critical severity levels. References: Create multi-
KPI alerts in ITSI

問題  #58 
Which of the following is the best use case for configuring a Multi-KPI Alert?

A. Using machine learning to evaluate when data falls outside of an expected pattern.
B. Comparing anomaly detection between two KPIs.
C. Raising an alert when one or more KPIs indicate an outage is occurring.
D. Comparing content between two notable events.

答案：C

解題說明：
Reference:
A multi-KPI alert is a type of correlation search that is based on defined trigger conditions for two or more KPIs. When trigger
conditions occur simultaneously for each KPI, the search generates a notable event. For example, you might create a multi-KPI alert
based on two common KPIs: CPU load percent and web requests. A sudden simultaneous spike in both CPU load percent and
web request KPIs might indicate a DDOS (Distributed Denial of Service) attack. Multi-KPI alerts can bring such trending behaviors
to your attention early, so that you can take action to minimize any impact on performance. Multi-KPI alerts are useful for correlating
the status of multiple KPIs across multiple services. They help you identify causal relationships, investigate root cause, and provide
insights into behaviors across your infrastructure. The best use case for configuring a multi-KPI alert is to raise an alert when one or
more KPIs indicate an outage is occurring, such as when the service health score drops below a certain threshold or when multiple
KPIs have critical severity levels. Reference: Create multi-KPI alerts in ITSI



問題  #59 
Where are KPI search results stored?

A. Output to a CSV lookup.
B. The itsi_summary index.
C. KV Store.
D. The default index.

答案：B

解題說明：
Search results are processed, created, and written to the itsi_summary index via an alert action.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in ITSI. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over time.
References: Overview of ITSI indexes

問題  #60 
What is the default importance value for dependent services' health scores?

A. 0
B. Unassigned
C. 1
D. 2

答案：C

解題說明：
By default, impacting service health scores have an importance value of 11.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/Dependencies A service template is a predefined set of KPIs and
entity rules that you can apply to a service or a group of services. A service template helps you standardize the configuration and
monitoring of similar services across your IT environment. A service template can also include dependent services, which are
services that are required for another service to function properly. For example, a web server service might depend on a database
service and a network service. The default importance value for dependent services' health scores is:
D). 10. This is true because the importance value indicates how much a dependent service contributes to the health score of the
parent service. The default value is 10, which means that the dependent service has the highest impact on the parent service's health
score. You can change the importance value of a dependent service in the service template settings.
The other options are not correct because:
A). 11. This is not true because 11 is an invalid value for importance. The valid range is from 1 (lowest) to 10 (highest).
B). 1. This is not true because 1 is the lowest value for importance, not the default value. A value of 1 means that the dependent
service has the lowest impact on the parent service's health score.
C). Unassigned. This is not true because every dependent service has an assigned importance value, which defaults to 10.
References: Create and manage service templates in ITSI, Set KPI importance values in ITSI

問題  #61
......
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