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formats.

Pegasystems PEGACPDC25V1 Exam Syllabus Topics:

Topic Details

¢ Actions and treatments: Focuses on defining and managing custormer actions for web and outbound
Topic 1 channels.

¢ Contact policy and volume constraints: This domain covers managing contact policies to limit how often
customers receive communications, focusing on controlling action exposure and volume in outbound

Topic 2
ope channels while configuring appropriate tracking periods.

¢ Decision strategies: Focuses on building decision strategies with business logic to power the decisioning
Topic 3 engine.

e Channels: Covers implementing real-time containers, offer emails, and third-party integrations for multi-
Topic 4 channel delivery.

¢ Next-Best-Action concepts: Covers one-to-one engagement fndamentals, contact center optimization,
Topic 5 always-on outbound strategies, and next-best-action optimization.

Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q47-Q52):

NEW QUESTION # 47
MyCo, a telecom company, developed a new data plan group to suit the needs of its customers. The following table lists the three
data plan actions and the criteria that customers must satisfy to qualify for the offer:

Answer:
Explanation:

NEW QUESTION # 48

GlobalRetail operates in a fast-changing digital marketplace where customer preferences and competitor offers change weekly. Their
marketing team struggles with lengthy approval processes that prevent quick responses to market trends, often causing them to miss
critical engagement opportunities.

What does agility represent in the context of customer engagement projects?

A. Eliminating all testing requirements to completely accelerate software deployment cycles

B. Outsourcing decision-making processes to external vendors for faster implementation speeds
C. Automating all business processes through artificial Intelligence and machine learning algorithns
D. An organization's ability to react quickly to marketplace changes and emerging trends

Answer: D

NEW QUESTION # 49

U+ Bank, a retail bank, is cross-selling on the web by showing various credit card offers to its customers.

The bank wants to introduce a new offer in the Business Operations Environment. Place the steps in the correct order of
implementation.
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Answer:

Explanation:
A screenshot of a computer Al-generated content may be incorrect.

NEW QUESTION # 50
You are a decisioning architect on a next-best-action project and are responsible for designing and implementing decision strategies.
Select each component on the leftand drag it to the correct requirement on the right.

Answer:

Explanation:

NEW QUESTION # 51

Myco Bank, a retail bank, uses the Customer Engagement Blueprint to design personalized customer journeys. The bank wants to
better understand its diverse customer base to create more targeted engagement strategies.

‘What key achievement does the Personas stage provide for Myco Bank when implementing with Customer Engagement Blueprint?

A. Creating representative customer segments that enable targeted and personalized engagement strategies.
B. Defining the overall business objectives and strategic framework for customer engagement.

C. Establishing consistent communication standards and visual identity across all custormer touchpoints.

D. Configuring the technical data structure required for personalized customer interactions.

Answer: A

NEW QUESTION # 52

Ifyou have time to know more about our PEGACPDC25V1 study materials, you can compare our study materials with the annual
real questions of the exam In addition, we will try our best to improve our hit rates of the PEGACPDC25V1 exam questions. You
will not wait for long to witness our great progress. It is worth fighting for your promising future with the help of our

PEGACPDC25V1 learning guide. As you can see that our PEGACPDC25V1 training braindumps are the best seller in the market.
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