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The social situation changes, We cannot change the external environment but only to improve our own strength.While blindly taking
measures may have the opposite effect. Perhaps you need help with ITIL-4-Foundation preparation materials. We can tell you that
99% of those who use ITIL-4-Foundation Exam Questions have already got the certificates they want. They are now living the life
they desire. While you are now hesitant for purchasing our ITIL-4-Foundation real exam, some people have already begun to learn
and walk in front of you!

ITIL 4 Foundation exam covers a wide range of topics, including the key concepts of the ITIL service management framework,
service management practices, the four dimensions of service management, and the ITIL service value system. ITIL-4-Foundation
Exam is designed to test the candidate's knowledge and understanding of the ITIL 4 Foundation framework and their ability to apply
it in real-world scenarios. Passing the ITIL 4 Foundation exam demonstrates that the candidate has the necessary knowledge and
skills to implement and manage IT services based on the ITIL 4 Foundation framework. It is a globally recognized certification that
can help individuals advance their careers in IT service management.

ITIL ITIL-4-Foundation Exam Syllabus Topics:

Topic Details

Topic 1
ITIL practices: Improvement of the process of service development and supporting users is discussed. It
also covers those ITIL 4 practices that enable working methods.

Topic 2
Service management concepts: Basic concepts of service management are discussed in this topic. It also
defines a service, components of service and the value of the service to stakeholders.

Topic 3
Service Level Agreements: It highlights the role of SLAs in defining and managing service quality. The topic
also explains the role of service-level management in this context.
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Topic 4
Guiding principles: This topic covers seven guiding principles of ITIL 4. It focuses on developing a mindset
to adopt ITIL practices and adapting them to your specific needs .

Topic 5
Service value system: A Framework that helps to create, deliver, and manage services, such as Service
Value Chain, governance, and guiding principles is discussed in this topic.

Topic 6
Continuous improvement: ITIL 4 concepts related to continuous improvement are addressed by this topic.
It also discusses the ways through which organizations iterate and adapt their processes and services.

Topic 7
Four dimensions of service management: Four dimensions of effective service management are discussed in
this topic.
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Many customers may be doubtful about our price. The truth is our price is relatively cheap among our peer. The inevitable trend is
that knowledge is becoming worthy, and it explains why good ITIL-4-Foundation resources, services and data worth a good price.
We always put our customers in the first place. Helping candidates to pass the ITIL-4-Foundation Exam has always been a virtue in
our company’s culture, and you can connect with us through email at the process of purchasing and using, we would reply you as
fast as we can.

ITIL 4 Foundation Exam Sample Questions (Q94-Q99):
NEW QUESTION # 94 
Which guiding principle emphasizes the need to understand the flow of work in progress, identify bottlenecks, and uncover waste?

A. Think and work holistically
B. Collaborate and promote visibility
C. Focus on value
D. Keep it simple and practical

Answer: B

NEW QUESTION # 95 
Which statement about outcomes is CORRECT?

A. They are deliverables provided to service consumers.
B. The co-create value for service providers by reducing costs and risks.
C. They allow service consumers to achieve a desired result.
D. They provide products to service providers based on outputs.

Answer: C

Explanation:
Explanation/Reference: https://www.axelos.com/news/blogs/february-2015/difference-between-outputs-and-outcomes-in- itsm

NEW QUESTION # 96 
Which practice is responsible for moving new or changed components to live or other environments?

A. Supplier management
B. Change enablement
C. Deployment management
D. Release management
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Answer: C

NEW QUESTION # 97 
Which guiding principle considers customer and user experience?

A. Collaborate and promote visibility
B. Focus on value
C. Keep it simple and practical
D. Start where you are

Answer: B

NEW QUESTION # 98 
What is the effect of increased automation on the 'service desk1 practice?

A. Decrease in self-service incident logging and resolution
B. Increased ability to focus on fixing technology instead of supporting people
C. Elimination of the need to escalate incidents to support teams
D. Greater ability to focus on customer experience when personal contact is needed

Answer: D

NEW QUESTION # 99
......

Being a social elite and making achievements in your own field may be the dream of all people. However, only a very few people
seize the initiative in their life. Perhaps our research data will give you some help. As long as you spend less time on the game and
spend more time on learning, the ITIL-4-Foundation study materials can reduce your pressure so that users can feel relaxed and
confident during the preparation and certification process. It is believed that many users have heard of the ITIL-4-Foundation Study
Materials from their respective friends or news stories. So why don't you take this step and try? You will not regret your wise
choice.
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