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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q84-Q89):
NEW QUESTION # 84 
Predictive Intelligence provides which one of the following benefits?

A. Detects performance problems in application mapping
B. Suggests which application services need pattern extensions
C. Helps reduce noise from traffic-based connections
D. Shows CI suggestions for Dynamic CI Groups

Answer: C
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NEW QUESTION # 85 
How many ServiceNow instances can one MID Server connect to?

A. 0
B. 1
C. Unlimited
D. Up to 255

Answer: A

NEW QUESTION # 86 
When resolving duplicate CIs, ServiceNow suggests a Master CI which includes which of the following criteria?

A. Oldest created CI and CI with most relationships
B. Newest created CI and CI with most relationships
C. Oldest created CI and CI with least related items
D. Newest created CI and CI with least related items

Answer: A

NEW QUESTION # 87 
Which one of the following best describes what will happen if Discovery is configured with 3 MID Servers in a Load Balance
Cluster with Shazzam cluster support disabled?

A. All three MID Servers will be used during the Port Scan phase and all three will be used during the classification phase.
B. Only one MID Server will be used during the Identification phase and all three will be used during the exploration phase.
C. All three MID Server will be used during the Identification phase and only one will be used during the exploration phase.
D. Only one MID Server will be used during the Port Scan phase and all three will be used during the classification phase.

Answer: A

NEW QUESTION # 88 
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class
Configuration file
Version
Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

A. The Apache Web Server CI will be reclassified as a Web Server CI.
B. A new Apache Web Server CI is created.
C. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.
D. A duplication error will occur.

Answer: C

NEW QUESTION # 89
......
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