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NEW QUESTION # 75
Universal Containers wants to track the work that is performed on the customer's install base. Which object relationship should the
Consultant utilize to meet this requirement?

A. Work Orders to Products
B. Assets to Products

C. Products to Accounts

D. Work Orders to Assets

Answer: D

Explanation:

Assets are used to track the customer's install base, such as products or equipment that require service. Work orders are used to
track the work that needs to be done on assets. By relating work orders to assets, the system can track the work history and status
of each asset.

References: https:/help.salesforce.conys/article View?id=sf.fsl assets.htm&type=5

NEW QUESTION # 76

A consultant has implemented user territories at Northern Trail Outfitters (NTO) in a private sharing model. A new Midwest Service
Territory has been created.

‘Which two actions should NTO take to givethe dispatcher access to all relevant Midwest records? Choose 2 answers

A. Assign a new user territory and add each of the assigned service resources.

B. Configure and run the User Territory Sharing Job in Field Service Settings.

C. Create a new user territory associated with the Service Territory and dispatcher.
D. Add the resources assigned to the Service Territory's Member related list.

Answer: B,C

Explanation:

User Territories are records that associate users with service territories for sharing purposes[90]. Creating a new user territory
associated with the Service Territory and dispatcher would allow giving access to all relevant Midwest records by linking them with
their corresponding service territory[91]. Configuring and running the User Territory Sharing Jobin Field Service Settings would
allow updating sharing rules based on user territories automatically at regular intervals such as daily or weekly[92]. Assigning a new
user territory and adding each of the assigned service resources would not give access to all relevant Midwest records

NEW QUESTION # 77

Universal Containers wants to dispatchemergency work identified throughout the day that needs to be completed before lower-
priority work.

‘What should the Consultant recommend to meet this requirement?

A. Write a batch Apex class to unschedule low priority work orders.

B. Define a Global Optimization job to run hourly.

C. Create a custom Gantt action to call an Apex class to reschedule appointments.
D. Apply the Reshuffle action within the Gantt.

Answer: D

Explanation:

Reshuffle is an action within the Gantt that allows rescheduling multiple service appointments at once based on predefined criteria
such as emergency priority, travel time, or skills[209]. Reshuffle would allow Universal Containers to dispatch emergency work
identified throughout the day that needs to be completed before lower- priority work byrunning a reshuffle action that prioritizes
emergency work and assigns it to the best available resources[210]. Defining a Global Optimization job to run hourly would not
allow Universal Containers to dispatch emergency work identified throughout the day that needs to be completed before lower-
priority work. Global Optimization is a feature that allows rescheduling multiple service appointments at once based on predefined
criteria such as emergency priority, travel time, or skills[211]. Running a Global Optimization job hourly would not be responsive
enough for emergency work identified throughout the day. Creating a custom Gantt action to call an Apex class to reschedule
appointments would not be necessary for Universal Containers to dispatch emergency workidentified throughout the day that needs
to be completed before lower- priority work. Custom Gantt actions are actions within the Gantt that can be customized using Apex



code to perform specific tasks such as sending notifications or updating fields[212].Creating a custom Gantt action would require
additional development and maintenance and would not leverage the existing Reshuffle action.

Writing a batch Apex class to unschedule low priority work orders would not allow Universal Containers to dispatch emergency
work identified throughout the day that needs to be completed before lower-priority work. Batch Apex is a way of processing large
volumes of data asynchronously using Apex code[213].

Writing a batch Apex class would require additional development and maintenance and would not leverage the existing Reshuffle
action. References: https:/help.salesforce.conys/article View?id=sf.

f5_gantt reshuffle_overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f5_gantt reshuffle run.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

f5_optimization_global overview.htm&type=5 httpsz/help.salesforce.convs/article View?id=sf.

f§_gantt custom actions_overview.htm&type=5httpsz/developer.salesforce.com/docs/atlas.en-us.apexcode.

meta/apexcode/apex batch interface.htm

NEW QUESTION # 78
Universal Containers plans to implement Crew Management to better support its clients.
Which area does the Consultant need to consider as part of the recommendation?

A. A service resource can only be 2 member of 2 single Crew

B. Salesforce Field Service considers the Recommended Crew Size when assigning appointments.
C. Capacity-based scheduling is supportedfor Service Crews.

D. The Preferred Resource service objective is ignored for active Crew Members.

Answer: D

Explanation:

Crew Management is a feature that allows creating and managing crews of multiple service resources who share the same service
appointments| 163]. The Preferred Resource service objective is ignored for active Crew Members because it only applies to
individual resources and not crews[ 164]. Capacity-based scheduling is not supported for Service Crews because crews do not have
capacity limits and can be assigned unlimited service appointments[165]. A service resource can be a member of mutltiple crews and
can switch between them depending on their availability and skills[166]. Salesforce Field Service does not consider the
Recommended Crew Size when assigning appointments because it only considers the Required Crew Size which indicates the
minimum number of crew members needed for a service appointment[ 167]. References:
https7/help.salesforce.conys/article View?id=sf.fs_service crews_overview.htm&type=5 https:/help.
salesforce.convs/articleView?id=sf.fs_service crews_limitations.htm&type=5 https:/help.salesforce.con/'s
/articleView?id=sffs_service crews_limitations.htm&type=5 https//help.salesforce.convs/article View?id=sf

5 service crews create edit delete. htm&type=>Shttps//developer.salesforce.convdocs/atlas.en-us.api.meta

/apisforce api_objects_serviceappointment _requiredcrewsize.htm

NEW QUESTION # 79

Universal Containers wants to track Technicians' van stock using the Salesforce Field Service mobile app a ensure that Technicians
report when parts are used.

Which three data elements should a Consultant recommend tracking to support these requirements?

Choose 3 answers

A. Inventory

B. Products Required

C. Mobile Locations

D. Warehouse Locations
E. Products Consumed

Answer: A,CE

Explanation:

Inventory is used to track product quantities in different locations such as warehouses or vans. Products Consumed are used to
report when parts are used by technicians during service appointments and adjust inventory levels accordingly. Mobile Locations are
used to track inventory in technicians' vans or trucks using geolocation data from their mobile devices. Warehouse Locations are
used to track inventory in fixed locations such as warehouses or depots using address data from their records. Products Required
are used to request products from inventory for a service appointment, butdo not ensure that technicians report when parts are used.
References: https:/help.salesforce.conys/article View?id=sf.fs_inventory overview.htm&type=>5



httpsz/help.salesforce.conys/article View?id=sf.fs_products consumed. htm&type=5Shttps:/help.salesforce.com
/s/articleView?id=sf.fs_mobile locations_overview.htm&type=5

NEW QUESTION # 80

The PDF version of our FS-Con-101 learning guide is convenient for reading and supports the printing of our study materials. If
client uses the PDF version of FS-Con-101 exam questions, they can download the demos fieely. If clients feel good after trying out
our demos they will choose the full version of the test bank to learn our FS-Con-101 Study Materials. And the PDF version can be
printed into paper documents and convenient for the client to take notes.
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