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Topic 1

Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified
Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller communication. It
requires using diagnostic tools, including built-in speed tests and packet
frame capture, as well as understanding how to use logs and integrate with communication protocols like
AAA, Syslog, and SNMP for effective diagnosis and repair.

Topic 2

Designing & Planning a RUCKUS Wi-Fi Solution: This section of the exam measures skills of the Certified
Logistics Technician and focuses heavily on the detailed process of planning a RUCKUS Wi-Fi network,
including gathering design requirements using site survey tools like Ekahau. It assesses the ability to define
strategies for traffic management, load balancing, and network segmentation using technologies like
VXLAN. This area also covers selecting the right products for specific use cases, and designing
comprehensive security policies that involve RADIUS, PKI, and Role-Based Access Control (RBAC),
alongside detailed AP management planning like discovery methods and PoE budgeting.

Topic 3

Foundational Wi-Fi technologies, standards & concepts: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational principles of Wi-Fi, including radio frequency
(RF) concepts, global 802.11 standards, and frequency channelization up to the latest standards (a
b
g
n
ac
ax
BE). It assesses knowledge of antenna characteristics, the difference between Mesh and point-to-point
connections, and the basics of authentication methods, including certificate usage and the high-level steps of
client roaming across access points.

Topic 4

RUCKUS Wi-Fi Solutions: This section of the exam measures skills of the Certified Logistics Technician
and covers the detailed, hands-on implementation and setup of RUCKUS solutions, specifically for
SmartZone and RUCKUS One platforms. It requires knowledge of initial system setup, implementing
licensing, and configuring all core network elements, including clusters, redundancy, AP groups, zones, and
advanced WLAN features such as dynamic VLANs and SmartMesh. The section also covers detailed AP
configuration steps, best practices for deployment, and setting up security and access controls like RBAC
and guest access via captive portals.

Topic 5

RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified
Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of
RUCKUS controllers (SmartZone, Unleashed, ROne
Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of
advanced features like clustering, geo-redundancy, initial IoT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.

Topic 6

RUCKUS Wi-Fi Solution Management:This section of the exam measures skills of the Certified Logistics
Associate and covers the necessary administrative and maintenance tasks for the overall solution. This
includes managing system upgrade paths, defining and controlling administrator roles using directory
services and Multi-Factor Authentication (MFA), monitoring network events and alarms, and performing
critical functions like backup and restoration on the SmartZone controller. It also addresses generating
reports, setting health thresholds, and identifying and locating rogue access points on a map.
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RUCKUS Certified Wi-Fi Associate Exam Sample Questions (Q78-Q83):
NEW QUESTION # 78 
Which three external proxy and non-proxy authentication services are available in SmartZone?
(Choose three.)

A. OAuth
B. SAML
C. LDAP
D. RADIUS
E. AD
F. TACACS+

Answer: C,D,E

Explanation:
SmartZone controllerssupport a range ofexternal authentication servicesfor bothproxy (via controller)and non-proxy (direct-to-
AAA)authentication mechanisms. According to theRUCKUS One Online Help - Authentication Services Configuration, the
supported external services include:
* Active Directory (AD) (A):Used for domain-based user authentication and group policy enforcement.
* Lightweight Directory Access Protocol (LDAP) (B):Provides user authentication through directory lookup, commonly used for
enterprise identity systems.
* RADIUS (E):A widely used AAA protocol that integrates with external servers such as FreeRADIUS, Cisco ISE, or Microsoft
NPS for centralized authentication and accounting.
WhileSAMLandOAuthare used inRUCKUS Cloud and RUCKUS Onefor SSO (Single Sign-On) and API authentication, they
arenot used for WLAN or AAA authenticationwithin SmartZone.TACACS+is not supported as an external client authentication
method in SmartZone (it is only used for admin login on some platforms).
Therefore, the correct authentication services areA (AD),B (LDAP), andE (RADIUS).
References:
RUCKUS One Online Help - WLAN Authentication and AAA Integration
RUCKUS Analytics 3.5 User Guide - Authentication Logs and Proxy Mode Analysis RUCKUS AI Documentation - SmartZone
AAA and External Authentication Architecture

NEW QUESTION # 79 
What is the most effective RUCKUS tool to identify chronic connectivity failures affecting specific clients over time?

A. SmartZone Trace Tool
B. RUCKUS Analytics
C. SmartMesh Dashboard
D. Cluster Diagnostics

Answer: B

Explanation:
RUCKUS Analytics provides historical and AI-driven insights into network health and client connectivity trends. It identifies chronic
connectivity issues, such as repeated association failures, high retry rates, or roaming delays, over extended timeframes.
According to the RUCKUS Analytics 3.5 User Guide - Client Troubleshooting and Service Assurance, the platform uses machine
learning to analyze large volumes of telemetry data from APs, automatically flagging recurring issues per client or SSID.
The SmartZone Trace Tool captures short-term packet traces, while Cluster Diagnostics and SmartMesh Dashboard focus on
infrastructure health-not client behavior.
Reference:
RUCKUS Analytics 3.5 User Guide - Client Experience and Failure Pattern Analysis RUCKUS One Online Help - RUCKUS
Analytics Integration and Insights RUCKUS AI Documentation - Predictive Issue Detection and Root Cause Analysis

NEW QUESTION # 80 
Which RUCKUS One capability provides centralized visibility of SLA compliance and end-user experience across multiple sites?



A. ZoneDirector
B. RUCKUS Analytics
C. SmartMesh
D. SmartZone Essentials

Answer: B

Explanation:
RUCKUS Analyticsis a cloud-based network intelligence platform integrated withRUCKUS Onethat providesservice-level
assurance (SLA)andend-user experience visibilityacross multiple sites and networks.
According to theRUCKUS Analytics 3.5 User Guide, it leverages AI-driven baselines and telemetry data from access points and
switches to:
* Detect anomalies
* Measure Wi-Fi performance against SLAs
* Generate detailed client experience reports
SmartZone Essentialshandles local management,ZoneDirectoris legacy controller software, andSmartMesh is a wireless backhaul
technology-not a management analytics system.
References:
RUCKUS Analytics 3.5 User Guide - SLA Dashboard and Client Experience Analysis RUCKUS One Online Help - Integration of
Analytics with Cloud Management RUCKUS AI Documentation - End-to-End Service Assurance and AI-driven Insights

NEW QUESTION # 81 
Which SmartZone tool provides packet-level visibility for troubleshooting AP-to-controller communication failures?

A. Network Health Dashboard
B. AP Debug Mode
C. SmartZone Trace Tool
D. Cluster Diagnostics

Answer: C

Explanation:
The SmartZone Trace Tool enables administrators to capture packet-level traces from selected APs, clients, or controller interfaces
to troubleshoot communication issues.
As defined in RUCKUS One Online Help - Trace and Packet Capture, this tool is used to analyze AP-to-controller join problems,
authentication failures, or network latency conditions. Administrators specify the client MAC and associated AP(s) to collect
targeted trace logs.
RUCKUS Analytics 3.5 User Guide - Client Troubleshooting Section further notes that trace outputs can be downloaded as .pcap
files for Wireshark analysis, providing detailed visibility into control-plane and data-plane interactions.
Other options serve different roles: AP Debug Mode provides command-line diagnostics; Network Health Dashboard shows
aggregated metrics; Cluster Diagnostics assesses overall cluster health.
Reference:
RUCKUS One Online Help - SmartZone Trace Tool
RUCKUS Analytics 3.5 User Guide - Client Session Trace and Packet Capture RUCKUS AI Documentation - Advanced Packet-
Level Troubleshooting

NEW QUESTION # 82 
Which three Application Policy Rules can be applied to a WLAN? (Choose three.)

A. Local Breakout
B. URL Filter
C. Rate Limit
D. VLAN Assignment
E. Deny
F. QoS

Answer: C,E,F

Explanation:



An Application Policy in SmartZone defines actions applied to identified applications or categories of traffic traversing a WLAN.
Using Deep Packet Inspection (DPI), RUCKUS APs recognize application types and enforce predefined behaviors.
According to RUCKUS One Online Help - Application Policy Configuration, the supported rule actions include:
(A) QoS: Assigns priority levels to traffic (Voice, Video, Best Effort, Background) for latency and throughput management.
(B) Deny: Blocks specific applications or categories (e.g., streaming or gaming) to preserve network performance.
(D) Rate Limit: Restricts bandwidth available to defined applications, ensuring fair use of airtime and bandwidth resources.
Local Breakout and VLAN Assignment are functions of traffic forwarding and device policy, not application policy. URL filtering is
managed under separate content control modules, not part of Application Policies.
Reference:
RUCKUS One Online Help - Application Policy and DPI-Based Traffic Rules RUCKUS Analytics 3.5 User Guide - Application
Visibility and Enforcement Metrics RUCKUS AI Documentation - Application Prioritization and Rate Control Logic

NEW QUESTION # 83
......
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