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L. What would you do; on a list, if you woanted to show reconds in groups.
based on the column category?

a. On list Context Menu, select Group By > Category

b, On the Filier Menu, select Groap By > Category

c. Click Group Cmn icon. select Category

i, Om Navigator Filter, type lublenome group.category and press enter.

e. On the Category colurn whle, chick Context menu > Group By
Category - ANSWER + a. On list Context Menu, select Group By >
Category

. Omthe Category column table, click Context menu > Group By
Calegory

2. When importing spreadsheet duta into ServiceNow, in which step does the
data get writlen to the receiving table?

. Run Transform

b, Run Import

c. Impon Dataset

d. Execute Transform

. Schedule Transform - ANSWER « 0. Run Transform

e

. What are the steps for applying an update sl to an instance?
a. Betrieve, Preview, Commil
b. Specily, Transform, Apply
c. Betrieve, Assess, Apply
k. Gen, Test, Push
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ServiceNow CSA (ServiceNow Certified System Administrator) Exam is a certification that validates the skills and knowledge of
ServiceNow System Administrators. CSA exam s designed to test the ability of individuals to configure and manage ServiceNow
instances, troubleshoot and resolve issues, and perform system administration tasks. ServiceNow Certified System Administrator
certification is recognized globally and is a valuable asset for professionals seeking to advance their career in the field of
ServiceNow.

ServiceNow Certified System Administrator Sample Questions (Q469-Q474):

NEW QUESTION # 469
What are examples of Core tables in the ServiceNow platform?

A. Configuration, Connect, Chat
B. Team, Party, Awards

C. Work, Caller, Timecard

D. User, Task, Incident

Answer: D

Explanation:

In ServiceNow,Core Tablesare foundational tables that are included by default in the platform. These tables store essential records
used across various applications and modules.

#Key Core Tables in ServiceNow:

Task (task)- A core table that serves as the parent for several other tables, such as Incident, Change, and Problem

User (sys_user)- Stores all user records in the instance.

Incident (incident)- A child table oftask, used to track issues and requests reported by users.

#Why Option C is Correct?

User (sys_user)- Essential for user management in ServiceNow.

Task (task)- A fundamental table that many other tables extend fiom

Incident (incident)- A widely used table in IT Service Management (ITSM), which extends fromtask.

#Incorrect Options Explained:

A: Configuration, Connect, Chat- Configuration is broad and does not refer to a single table, and Connect and Chat are part of
ServiceNow's communication framework but are notcoretables.

B: Team, Party, Awards- These tables do not exist in ServiceNow's core platform.

D: Work, Caller, Timecard- WhileCallermay refer to users, andTimecardis a table used in time-tracking applications, these are not
considered core tables.

#Reference:

Creating Tables in ServiceNow

ServiceNow Task Table Documentation

Understanding Core Tables in ServiceNow

NEW QUESTION # 470
‘What section on a task record is used to see the most recent updates made to a record?

A. Timeline

B. Audit Log

C. Related List

D. Activity Stream

Answer: D

Explanation:

InServiceNow, theActivity Streamsection on a task record displays themost recent updatesmade to that record. It logschanges in
fields, comments, work notes, and system updatesin real time.

Displays a chronological history of changes

Showswho made the update, when it was made, and what changed.

Includescomments, work notes, system-generated updates, and field value changes.
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Real-time updates for collaboration

If multiple users are working on the same record, they can seeupdates in real-time.

Useful for ITSM workflows (Incidents, Change Requests, Tasks).

Integrated with Comments and Work Notes

Users can addcomments (visible to users) or work notes (internal notes)directly in the Activity Stream.

Why is "Activity Stream' the Correct Answer?

Example View of Activity Stream in a Task Record:Timestamp

User

Action

10:15 AM

John Doe

Updated Priority from "Low" to "High"

1020 AM

Jane Smith

Added a work note: "Waiting for user confirmation”

1030 AM

System

State changed from "New" to "[n Progress"

A: Related ListIncorrect- Related Lists showlinked records (e.g., affected Cls, approvals, attachments)butnot recent updates.
C: Audit LogIncorrect- TheAudit Log (sys_history line table)tracksdatabase-level changesbut is not displayed as anActivity
Streamon a task record.

D: TimelineIncorrect- No standard "Timeline"section exists mServiceNow task records.

Incorrect Answer Choices Analysis:

ServiceNow Docs - Activity Streans#Understanding Activity Streans

ServiceNow Docs - Viewing Record History in Activity Strean#Using Activity Streams in Task Records Official ServiceNow
Documentation References:

NEW QUESTION # 471
When creating application tables, a user role is automatically added to the table record. Which other role does an application
typically have?

A. Application Super User
B. Application Manager
C. Application Fulfiller

D. Application Admin

Answer: D

NEW QUESTION # 472
Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that is specific to the
Incident table and the Major Incident field?

A. Incident.Major_Incident
B. incident<=>major_incident
C. ncident=>major_incident
D. incident.major_incident

E. incident|jmajor_incident

Answer: D

Explanation:
Reference: httpsz/docs.servicenow.comybundle/rome-platform-administration/page/administer/contextual- security/concept/acl-rule-
types.html

NEW QUESTION # 473
What is the purpose of the Event Registry?



A. The Event Registry is a list of all Events that originate through an integration

B. The Event Registry lists all Events that have successfully completed within a 24-hour period

C. The Event Registry is a list of all Events that have successfully completed after being Invoked by a script
D. The Event Registry is a module that provides Event definitions

Answer: B

NEW QUESTION # 474
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