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ServiceNow CSA (ServiceNow Certified System Administrator) Exam is an industry-recognized certification for IT professionals
who work with the ServiceNow platform. CSA exam validates the skills and knowledge required to configure and manage
ServiceNow instances, troubleshoot common issues, and implement best practices for system maintenance. ServiceNow Certified
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enhance their credibility in the job market.

The ServiceNow CSA Exam consists of 60 multiple-choice questions and must be completed within 90 minutes. The passing score
for the exam is 70%, and the exam fee is $150. CSA exam can be taken online or at a ServiceNow testing center.
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help you achieve success. Up to now, we have had thousands of letters and various feedbacks from satisfied customers who are all
faithful fans of our CSA Study Guide, and the number of them is keeping growing. So our CSA practice materials are the clear
performance and manifestation of our sincerity. You really should have a try on our CSA exam dumps!

ServiceNow CSA (ServiceNow Certified System Administrator) Exam is a certification that validates the skills and knowledge of
ServiceNow System Administrators. CSA exam is designed to test the ability of individuals to configure and manage ServiceNow
instances, troubleshoot and resolve issues, and perform system administration tasks. ServiceNow Certified System Administrator
certification is recognized globally and is a valuable asset for professionals seeking to advance their career in the field of
ServiceNow.

ServiceNow Certified System Administrator Sample Questions (Q469-Q474):
NEW QUESTION # 469 
What are examples of Core tables in the ServiceNow platform?

A. Configuration, Connect, Chat
B. Team, Party, Awards
C. Work, Caller, Timecard
D. User, Task, Incident

Answer: D

Explanation:
In ServiceNow,Core Tablesare foundational tables that are included by default in the platform. These tables store essential records
used across various applications and modules.
#Key Core Tables in ServiceNow:
Task (task)- A core table that serves as the parent for several other tables, such as Incident, Change, and Problem.
User (sys_user)- Stores all user records in the instance.
Incident (incident)- A child table oftask, used to track issues and requests reported by users.
#Why Option C is Correct?
User (sys_user)- Essential for user management in ServiceNow.
Task (task)- A fundamental table that many other tables extend from.
Incident (incident)- A widely used table in IT Service Management (ITSM), which extends fromtask.
#Incorrect Options Explained:
A: Configuration, Connect, Chat- Configuration is broad and does not refer to a single table, and Connect and Chat are part of
ServiceNow's communication framework but are notcoretables.
B: Team, Party, Awards- These tables do not exist in ServiceNow's core platform.
D: Work, Caller, Timecard- WhileCallermay refer to users, andTimecardis a table used in time-tracking applications, these are not
considered core tables.
#Reference:
Creating Tables in ServiceNow
ServiceNow Task Table Documentation
Understanding Core Tables in ServiceNow

NEW QUESTION # 470 
What section on a task record is used to see the most recent updates made to a record?

A. Timeline
B. Audit Log
C. Related List
D. Activity Stream

Answer: D

Explanation:
InServiceNow, theActivity Streamsection on a task record displays themost recent updatesmade to that record. It logschanges in
fields, comments, work notes, and system updatesin real time.
Displays a chronological history of changes
Showswho made the update, when it was made, and what changed.
Includescomments, work notes, system-generated updates, and field value changes.
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Real-time updates for collaboration
If multiple users are working on the same record, they can seeupdates in real-time.
Useful for ITSM workflows (Incidents, Change Requests, Tasks).
Integrated with Comments and Work Notes
Users can addcomments (visible to users) or work notes (internal notes)directly in the Activity Stream.
Why is "Activity Stream" the Correct Answer?
Example View of Activity Stream in a Task Record:Timestamp
User
Action
10:15 AM
John Doe
Updated Priority from "Low" to "High"
10:20 AM
Jane Smith
Added a work note: "Waiting for user confirmation"
10:30 AM
System
State changed from "New" to "In Progress"
A: Related ListIncorrect- Related Lists showlinked records (e.g., affected CIs, approvals, attachments)butnot recent updates.
C: Audit LogIncorrect- TheAudit Log (sys_history_line table)tracksdatabase-level changesbut is not displayed as anActivity
Streamon a task record.
D: TimelineIncorrect- No standard"Timeline"section exists inServiceNow task records.
Incorrect Answer Choices Analysis:
ServiceNow Docs - Activity Streams#Understanding Activity Streams
ServiceNow Docs - Viewing Record History in Activity Stream#Using Activity Streams in Task Records Official ServiceNow
Documentation References:

NEW QUESTION # 471 
When creating application tables, a user role is automatically added to the table record. Which other role does an application
typically have?

A. Application Super User
B. Application Manager
C. Application Fulfiller
D. Application Admin

Answer: D

NEW QUESTION # 472 
Access Control rules are applied to a specific table, like the Incident table. What is the object name for a rule that is specific to the
Incident table and the Major Incident field?

A. Incident.Major_Incident
B. incident<=>major_incident
C. incident=>major_incident
D. incident.major_incident
E. incident||major_incident

Answer: D

Explanation:
Reference: https://docs.servicenow.com/bundle/rome-platform-administration/page/administer/contextual- security/concept/acl-rule-
types.html

NEW QUESTION # 473 
What is the purpose of the Event Registry?



A. The Event Registry is a list of all Events that originate through an integration
B. The Event Registry lists all Events that have successfully completed within a 24-hour period
C. The Event Registry is a list of all Events that have successfully completed after being Invoked by a script
D. The Event Registry is a module that provides Event definitions

Answer: B

NEW QUESTION # 474
......
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