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ServiceNow Certified Implementation Specialist - Discovery Sample
Questions (Q116-Q121):
NEW QUESTION # 116 
What would be the best practice if we want to create a pattern to discover a custom application whose port communicates with a
different server?
Response:

A. We should select Target Port and IP as the Find Process Strategy.
B. We should select Listening Port as the Find Process Strategy.
C. We should remember to never use port 8080.
D. We should never use Debug in this case.

Answer: A

NEW QUESTION # 117 
When configuring the MID Server Service Settings, which of the following is not a valid MID Server name?

A. mymidserverl
B. midserverl
C. mid.serverl
D. mid serverl

Answer: D

Explanation:
In configuring the MID Server Service Settings in ServiceNow, the MID Server name must adhere to certain naming conventions.
Among the options provided, "mid server1" (D) is not a valid MID Server name because it contains a space. MID Server names
should not include spaces or special characters that are not typically used in naming conventions. Names like "mymidserver1,"
"mid.server1," and "midserver1" are more in line with the standard naming practices. References = ServiceNow MID Server
documentation, specifically the sections detailing MID Server configuration and naming conventions.

NEW QUESTION # 118 
Which of the following choices explain differences between Service Mapping and Discovery? (Choose two.)

A. Discovery finds applications and devices on your network, Service Mapping monitors those devices.
B. Discovery addresses inventory-related use-cases, while Service Mapping allows for the creation of accurate maps of
application service topologies.
C. Discovery requires agent installation to find hardware devices, Service Mapping requires agents for software.
D. Discovery utilizes IP address ranges for initial discovery, Service Mapping uses entry points.

Answer: B,D

Explanation:
Discovery and Service Mapping are both products that help to identify and map the IT infrastructure and services in an organization.
However, they have different approaches and objectives. Discovery uses IP address ranges as the starting point for finding devices
and applications on the network, and then runs probes and sensors to collect information and classify them. Discovery focuses on
inventory-related use-cases, such as asset management, configuration management, and compliance. Service Mapping uses entry
points, such as URLs or host names, as the starting point for mapping business services and their dependencies. Service Mapping
runs patterns, which are sequences of operations that follow the traffic connections between devices and applications, and then
creates a service map that shows the logical and semantic relationships. Service Mapping focuses on service-related use-cases, such
as service availability, impact analysis, and root cause analysis12.
References:
* 1: ServiceNow Discovery Overview, page 9
* 2: ServiceNow Discovery Documentation, Service Mapping section



NEW QUESTION # 119 
Which of the following choices may be global variables for steps in horizontal discovery patterns? (Choose two.)

A. process
B. baseline
C. system
D. computer_system

Answer: C,D

Explanation:
Global variables are variables that are automatically available for all steps in horizontal discovery patterns.
They store information about the target CI, such as its IP address, host name, operating system, and credentials. There are two
global variables that may be used for steps in horizontal discovery patterns: system and computer_system. The system variable
contains the information about the target CI's IP address, host name, and credentials. The computer_system variable contains the
information about the target CI's operating system, such as its name, version, and architecture12.
:
Patterns and horizontal discovery - Product Documentation: Tokyo - Now Support Portal Horizontal Pattern probe - Product
Documentation: San Diego - Now Support Portal

NEW QUESTION # 120 
During the Discovery process, what determines if an Asset record is created?

A. Model Category
B. Model Product
C. ECC Queue
D. Configuration Item
E. CMDB

Answer: A

Explanation:
During the Discovery process, the Model Category of the Configuration Item (CI) determines if an Asset record is created. A
Model Category is a grouping of models that share the same asset tracking strategy and the same CI and Asset tables. The asset
tracking strategy defines whether Discovery creates an Asset record for each CI of that Model Category. There are three possible
asset tracking strategies: Create Assets, Don't create Assets, and Create Consumable Assets12.
:
1: ServiceNow Discovery Documentation, Model Categories section
2: ServiceNow Support Article, Why do Assets get created when inserting a CI that has a Model that is set to Don't create Assets?
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