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Cisco 300-815 certification exam validates the candidate's skills in configuring and deploying Cisco Unified Communications
Manager and its associated features, such as call routing, device registration, and call admission control. Additionally, candidates are
tested on their ability to configure Cisco Unity Connection, which is used for voicemail and automated attendant services. 300-815
Examalso covers Cisco Unified IM and Presence, which provides instant messaging, presence, and collaboration capabilities.
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customer service right away for we offer 24/7 services on our 300-815 learning guide. We will solve your problem immediately and
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To prepare for the exam, candidates can take advantage of various resources, such as Cisco's official study materials, online
courses, and practice exans. Passing the Cisco 300-815 Exam s an excellent way to demonstrate your expertise in implementing
advanced call control and mobility services using Cisco technologies and enhance your career prospects in the IT industry.

Cisco Implementing Cisco Advanced Call Control and Mobility Services
Sample Questions (Q163-Q168):

NEW QUESTION # 163
A support engineer is troubleshooting a voice network. When conducting a search for call setup details related to calling search
space issues, which trace files should be investigated?

A. CTI Manager traces

B. CallManager traces

C. Cisco IP Manager Assistant
D. Call logs

Answer: B

Explanation:
https//www.cisco.comvc/en/us/support/docs/voice-unified-communications/unified- communications-manager-callmanager/22325-
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NEW QUESTION # 164
Refer to the exhibit.

An administrator is troubleshooting why users are not hearing audio when dialing long distance numbers across their Cisco Unified
Border Element. The customer’s carrier has a requirement that dialing long distance requires an access code to be entered. Looking
at the exhibit, what two actions can be taken to correct signaling? (Choose two.)

A. Enable Early Offer on the Cisco Unified Border Element.

B. Enable the supplementary-service media-renegotiate command.
C. Enable Mid-Call Signaling Consumption.

D. Enable PRACK.

E. Enable Media Flow Around

Answer: A,.D

NEW QUESTION # 165
Refer to the exhibit.

Users report that when they dial to Cisco Unity Connection from an external network, they cannot enter any digits. Assuming only
in-band DTMEF is supported, what is a reason for this malfinction?

A. The rtpmap:0 value for the negotiated codec is marking DTMF as mactive.

B. The negotiated RTP port is outside of the range described by RFC, so inband DTMFs do not work.
C. No DTMF is negotiated.

D. There is SIP Delayed Offer. DTMF is supported only in Early Offer.

Answer: C

NEW QUESTION # 166

Refer to the exhibit. An administrator is troubleshooting a problem in which some outbound calls from an internal network to the
Internet telephony service provider are not getting connected, but some others connect successfully. The firewall team found that
some call attempts on port 5060 came from an unrecognized IP that has not been defined in the firewall rule.

‘What should the administrator configure in the Cisco Unified Border Element to fix this issue?

A. ip prefix-list to filter the unwanted IP address

B. access list allowing the firewall [P

C. bind signaling and media to the loopback interface
D. use of port 5061 for SIP secure

Answer: C

NEW QUESTION # 167
Refer to the exhibit.

A call mode through the Cisco Unified Border Element to pilot 2000 is foiling, What is causing the call to foil?

A. The destination pattern is incorrect for the dialed number.

B. No codecs are configured on the dial peers

C. VAD was not disabled on the outgoing dial poor.

D. The Cisco Unified Border Element is not receiving a response to its OPTION keepahves.

Answer: A

NEW QUESTION # 168
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