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Question
The HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) Desktop-based practice Exam is ideal for applicants who don't have
access to the internet all the time. You can use this HCSP-Presales-Service(AICC) V1.0 (H21-287_V1.0) simulation software
without an active internet connection. This H21-287_V1.0 software runs only on Windows computers. Both practice tests of
Braindumpsqa i.e. web-based and desktop are customizable, mimic Huawei H21-287_V1.0 real exam scenarios, provide results
instantly, and help to overcome mistakes.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q11-Q16):
NEW QUESTION # 11 
Which SIP response code indicates that the called party is busy?

A. 486 Busy Here
B. 200 OK
C. 503 Service Unavailable
D. 180 Ringing

Answer: A
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NEW QUESTION # 12 
Which AICC feature is designed to prevent an agent from being overwhelmed by automatically limiting the number of simultaneous
interactions they receive?

A. The "Do Not Disturb" button on the UAP.
B. The call recording system.
C. Workload Management within the ICD.
D. The IVR self-service menu.

Answer: C

NEW QUESTION # 13 
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

A. True
B. False

Answer: A

NEW QUESTION # 14 
What is the key technical advantage of using an "API-first" architecture in modern AICC solutions?

A. It makes the IVR prompts sound clearer.
B. It simplifies integration with third-party systems and enables the creation of custom applications.
C. It eliminates the need for a SIP trunk.
D. It reduces the cost of hardware.

Answer: B

NEW QUESTION # 15 
A customer's existing network has a strict firewall policy that only allows outbound HTTPS (TCP/443) connections. When
integrating AICC's UAP with a third-party CRM hosted in a public cloud, which integration method is most likely to succeed
without requiring changes to the firewall's inbound rules?

A. A direct, persistent SIP trunk connection from the CRM to the AICC CTI.
B. The UAP initiates outbound HTTPS/WebSocket connections to a cloud-based integration broker.
C. Using the CRM's public REST API with inbound POST requests to the AICC application server.
D. A site-to-site IPsec VPN tunnel between the customer's data center and the cloud provider.

Answer: B

NEW QUESTION # 16
......
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