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Salesforce Plat-Admn-301 Exam Syllabus Topics:

Topic Details

¢ Cloud Applications: This section of the exam measures skills of Salesforce Consultant and covers the
standard Salesforce capabilities that support sales and service operations. It includes features such as
products, price books, schedules, orders, quotes, and the tools that help with forecasting and territory
management. The section also describes how to create Salesforce Knowledge articles, manage
entitlements, support service workflows, and enable interactions through chat, case feed, Omni-Channel,
console apps, and Experience Cloud sites. It also introduces the broader Salesforce suite that extends core
platform functionality.
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¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.

Topic 2

¢ Objects and Applications: This section of the exam measures the skills of a Salesforce Business Analyst
and covers selecting appropriate object and application-level solutions to meet business needs. It focuses
on identifying when to use master-detail relationships, lookups, junction objects, related lists, record types,
Topic 3 Schema Builder, and Object Creator. The section also includes improving Ul and user experience using
App Manager, Lightning App Builder, Dynamic Forns, standard Lightning components, console apps, and
tools like the Lightning page analyze button.

¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug
logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and
sandbox environments. It also explains how to review and troubleshoot security settings, including
recognizing pending updates that might affect system access.

Topic 4

¢ Process Autormation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right autormation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

Topic 5

o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

Topic 6

Salesforce Certified Platform Administrator II Sample Questions (Q179-
Q184):

NEW QUESTION # 179
An admmnistrator is using the Dev Console Log Inspector to troubleshoot a Process Builder.
What event type should the administrator look for in the event column?

A. Event types beginning with AUTOMATED.
B. Event types beginning with PROCESS

C. Event types beginning with WORKFLOW
D. Event types begnning with FLOW

Answer: D

Explanation:

The Dev Console Log Inspector is a tool that allows you to view and analyze debug logs in a graphical interface. Debug logs contain
mformation about database operations, system processes, and errors that occur when executing a transaction or running unit tests.
To troubleshoot a process builder, the administrator should look for event types beginning with FLOW in the event column. These
event types indicate the start and end of a flow interview, as well as any flow elements, faults, or decisions that occur during the
execution.

References: https:/help.salesforce.conys/article View?id=sf.code dev _console log mspector.htm&type=5
https7//help.salesforce.conys/article View?id=sf.code_debug log event types.htm&type=5



NEW QUESTION # 180

The admmistrator at Ursa Major Solar has set up IT policies for all user passwords to be a mnimum length of

3 characters and have an expiration period of 90 days. The security team recently decided that administrators of any system should
have a 15-character minimum password with a 30-day expiration period.

Where should the admmnistrator make this change?

A. Password Policies on the System Administrator profile .
B. Session Settings on the User record

C. Organi2ation-wide password policies

D. Password conplexity requirements on the permission set

Answer: A

Explanation:

Password Policies on the System Administrator profile is a feature that allows administrators to set different password requirements
for users with different profiles. Password Policies can specify the minimum length, complexity, expiration period, history
enforcement, lockout interval, and warning message for passwords.

Password Policies can be used to enforce stricter password requirements for system administrators than for other users

NEW QUESTION # 181

An admmnistrator has been asked to enable permissions for users on the account services team to be able to edit and change
ownership of Accounts owned by any of the team members.

‘What should the administrator configure?

¢ A Update the profile Account object to Modify AlL

¢ B. Enable Account Teans and grant Read record-level access to account team members for the Account object

e (. Create a Sharing Rule on the Account object for all members of the account services role to have Read
/Write access.

e D. Set organization-wide sharing for Account as Public Read Only.

Answer: C

Explanation:

Sharing rules are automatic exceptions to organization-wide sharing settings that grant additional access to records based on record
ownership or criteria. By creating a sharing rule on the Account object for all members of the account services role to have
Read/Write access, the administrator can allow users in that role to edit and change ownership of Accounts owned by any of their
team members, regardless of the organization-wide sharing setting for Account. References:
https/help.salesforce.conys/article View?id=sf.

security sharing_ rules.htm&type=5

NEW QUESTION # 182

DreamHouse Realty (DR) wants to ensure that its data is protected. There have been several recent attempts to phish enployees.
‘What should DR do to help ensure that the user that is logged in is the right user when the running user is trying to view reports and
dashboards?

A. Require a high assurance session when exporting or printing reports and dashboards.
B. Set up an authentication provider for reports and dashboards.

C. Require MFA when users need to view and export dashboards and reports.

D. Require a Usemamme, Password, and Security Token when logging in.

Answer: A

Explanation:

To help ensure that users who are viewing reports and dashboards are who they say they are, DR should require a high assurance
session when exporting or printing reports and dashboards. A high assurance session requires users to verify their identity using
multi-factor authentication before accessing sensitive data or functionality in Salesforce. References:
https/help.salesforce.conys/article View?id=sf.

security high assurance session level htm&type=>5



NEW QUESTION # 183
An admmnistrator at AW Computing noticed that a custom field on the Contact object was changed from text to text area.
What tool should the administrator use to investigate this change?

A. Developer Console

B. Debug Log

C. View Setup Audit Trail
D. Field History Tracking

Answer: C

Explanation:

The View Setup Audit Trail page lets you view the 20 most recent setup changes made to your org. You can also download a file of
the last six months of setup changes. References: https:/help.salesforce.comvs

/articleView?id=sf. monitoring_setup audit trail htm&type=5

NEW QUESTION # 184
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