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Proofpoint Certified Threat Protection Analyst Exam Sample Questions
(Q40-Q45):

NEW QUESTION # 40
What best describes the nature of the NIST incident response lifecycle?

A. A linear process from detection to recovery.

B. A one-time checklist for handling incidents.

C. A reactive-only approach to cyber threats.

D. A cyclical process focused on continuous improvement.

Answer: D

Explanation:

NIST SP 800-61 defines incident response as an iterative lifecycle-Preparation # Detection & Analysis #
Containment/Eradication/Recovery # Post-Incident Activity-where outputs from each incident are fed back mto strengthening
controls and readiness. In Proofpoint-focused IR, this cyclical nature is especially visible because email/social engineering threats
evolve continuously and defenders must tune controls over time. For example, a credential phishing incident may drive updates to
TAP/TRAP workflows (auto-pull policies, detection rules), user coaching (ZenGuide "Report Suspicious" adoption), and hardening
changes (DMARC enforcement, MFA policy, OAuth app governance). Post-incident metrics (time-to-detect, time-to-quarantine,
click rate, submission-to-verdict time) become nputs for improving alerting, triage filters, and escalation criteria. Proofpoint
platforms also support retroactive actions (e.g., post-delivery quarantine), which encourages a "detect, respond, learn, and reduce
recurrence" loop. Treating IR as linear or one-time fails in practice because threat actors retool rapidly, and organizations must
continuously refine technical controls, playbooks, and human processes to maintain resilience.

NEW QUESTION # 41
As an information protection security analyst, what should you do to ensure that escalation documentation is up to date?

e A. Only review escalation documentation when there are major incidents and all needed personnel are available for review.

e B. Make sure the escalation documentation is based on department-level contacts and allows you to ignore personnel or role
changes.

e (. Watt for official notification of personnel changes from Human Resources to update the escalation documentation.

¢ D. Initiate updates to escalation documentation when there are personnel or role changes that affect communications paths.

Answer: D

Explanation:

Escalation paths are operational safety rails: they ensure the right stakeholders can be reached quickly under time pressure (e.g.,
suspected account takeover, executive impersonation, data loss). The correct practice is to update escalation documentation
whenever people or roles change in ways that affect communication paths (D). In Proofpoint-centric IR, the "who do we contact"
question is time-critical because containment actions may require identity admins (account disable/reset/token revocation), email
admins (transport rules, allow

/block changes, TRAP pulls), legal/privacy (breach assessment), and business owners (wire-transfer verification). Waiting for HR
(A) introduces delay and gaps; relying only on department-level contacts while

"ignoring” role changes (B) is risky because specific authorities are needed (e.g., the person who can approve emergency mailbox
search or enforce MFA). Reviewing only during major incidents (C) fails because the first time you discover stale contacts is the
worst time. Best practice is a living escalation matrix tied to on- call rotations, role-based distribution lists, and tested quarterly via
tabletop drills, ensuring Proofpoint remediation and comirs steps can be executed without bottlenecks.

NEW QUESTION # 42
As a security analyst, you need to update the TAP URL Defense Custom Blocklist. Which three entries are valid formats for the
blocklist? (Select three.)

A. *.acme.org

B. exanmple

C. exanple.com

D. http//www.example.com

E. ftp7/ftp.example.com



o F. .xxx
Answer: F

Explanation:

In

Proofpoint TAP URL Defense, the Custom Blocklist is intended to match domains/patterns, not full URLs with schemes or non-
domain tokens. Valid entries are typically domain-based patterns (e.g., exact domains or wildcard subdomains) and, in some cases,
top-level domain patterns. The entry .xxx is a valid pattern format used to match a TLD, enabling broad blocking of that TLD class
when appropriate for policy. By contrast, entries including schemes such as http/ or fip// are not the expected format for the URL
Defense custom domain list and can generate warnings or fail validation. A single-label token like example is not a valid DNS
domain in this context. Operationally, defenders use the URL Defense Custom Blocklist to rapidly mitigate active campaigns by
blocking known malicious domains or risky domain classes without waiting for reputation propagation. Best practice in IR is to block
as narrowly as possible (exact domain or controlled wildcard) to reduce business disruption, document the reason and incident
reference, and periodically review entries to remove stale blocks or replace broad patterns with more precise IOCs.

NEW QUESTION # 43
An analyst wants to use the Threats page in TAP Dashboard to review all messages related to a phishing campaign that contain an
attachment. What is the correct method to filter these messages?

A. Open the Inpacted tab to display users exposed to a threat.

B. Type campaign: phishing & type: attachment into the search bar.
C. Use the threat filter to set the category, grouping, and type.

D. Select the Highlighted tab to review Notable Techniques.

Answer: C

Explanation:

The TAP Threats page is designed for investigation by applying structured filters that constrain the dataset by threat category (e.g,,
phishing), grouping (e.g., campaigns), and threat type (e.g, attachment vs URL). Using the threat filter controls (A) is the most
reliable, repeatable method because it leverages the dashboard's native taxonomy and ensures you are viewing only messages that
meet both conditions: campaign association and attachment presence. The Impacted tab (B) is user-impact oriented and does not
mherently filter to

"phishing campaign + attachment"; it is used after threats are identified to see interactions. The Highlighted tab (D) is focused on
notable techniques and analyst-marked iterns rather than campaign scoping. While the search bar can be useful for pivots, the most
"documented workflow" approach for consistent IR triage is applying the built-in threat filters, which also supports sharing consistent
views across analysts and generating stable results for incident notes and reporting, This is aligned with Proofpoint IR operational
practice: filter # pivot into details # scope recipients # take remediation actions.

NEW QUESTION # 44
Which TAP condenmation results from an analysis of emails submitted via Proofpoint ZenGuide Report Suspicious (formerly
PhishAlarm)?

A. End User via CLEAR

B. Anomalous Traffic Detection

C. Proofpomt Threat Analyst

D. Customer Administrator via Blocklist

Answer: C

Explanation:

Emails submitted through ZenGuide "Report Suspicious" (PhishAlarm) enter a workflow where Proofpoint perforns analysis and can
apply an analyst-driven verdict, commonly reflected as a "Proofpoint Threat Analyst" condenmnation. This matters in IR because
user-reported messages are a major signal source for early detection-often before autormated detections fully classify a campaign,
especially for fast-flux phishing infrastructure or novel lures. Proofpoint's analyst verdict provides a higher-confidence classification
that can drive downstream actions such as campaign correlation, threat labeling, and remediation recommendations (blocking
URLs/domains, searching for related messages, and pulling delivered copies via TRAP/Cloud Threat Response). Ina SOC
workflow, the condemnation source is important for auditability: it clarifies whether the disposition came from automated engines
(sandbox/reputation), a customer policy, end-user feedback alone, or Proofpoint human analysis. Treating these submissions



properly improves detection coverage and reduces dwell time because a single user report can trigger organization-wide scoping and
cleanup. It also supports post-incident improvement by identifying detection gaps (why it wasn't auto- detected sooner) and tuning
controls to catch similar messages earlier in the delivery pipeline.

NEW QUESTION # 45
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