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Topic Details

Topic 1
Enabling Slack Success: This section focuses on the skills of Admins to develop a vision for Slack within
their organization. Candidates will use analytics dashboards to track usage and make recommendations
based on data insights, such as channel archival or promoting best practices.

Topic 2
App Administration: This section evaluates the skills of Slack Administrators in managing applications
within Slack. Candidates will summarize the value of interoperability for both decision-makers and end-
users while learning to use Workflow Builder for automating tasks.

Topic 3
Security: This domain targets Salesforce Security specialists in identifying Slack product security features
that meet organizational needs. Candidates will describe how Slack addresses security governance, risk
management, and compliance while recommending features that protect sensitive data.

Salesforce Certified Slack Administrator Sample Questions (Q164-Q169):
NEW QUESTION # 164 
Bella is a Workspace Admin at a company with 3,500 employees. She is receiving complaints from her colleagues that "Slack is too
noisy". Her team is bothered by frequent use of @here and @channel in public channels. She has never evaluated or changed the
default settings, so she wants to change how those notifications work in her workspace.
How can Bella change her workspace's messaging restrictions to minimize disruption?

A. Restrict public channel posting to just Owners and Admins.
B. Restrict @here and @channel usage to Owners and Admins only.
C. DM each user who uses the @here and @channel mentions and ask them not to do this in large channels.
D. Set @here and @channel to be used only in private channels, where membership is more limited.

Answer: B

Explanation:
Slack provides an option to restrict the use of @channel, @here, and @everyone mentions to Workspace Owners and Admins
only.
Slack's guidance states:
"To prevent disruption, you can limit the ability to use @channel, @here, and @everyone mentions to only Workspace Owners and
Admins." This prevents misuse in large public channels while still preserving structured communications.
(Reference: Slack Administration Study Guide - Notification Settings and Messaging Restrictions)

NEW QUESTION # 165 
Lydia, an Org Admin on Enterprise Grid, wants to appoint members from her company's corporate events team to invite external
guests to Slack. However, these corporate events team members are regular Slack members, not Workspace Admins.
Where should Lydia go to allow these individuals to start inviting guests on Slack?

A. Workspace Transfer Ownership page
B. Workspace Settings
C. Workspace Invitations page
D. Organization Policies

Answer: B

NEW QUESTION # 166 
Pawnee Technologies is a global cloud software company that uses Slack Enterprise Grid to communicate and collaborate. You're a
Slack Workspace Admin for your company's External workspace where your team collaborates with external partners. Today
you're onboarding a new team member who will need to log in and join your workspace. You receive a direct message (DM) from
them reporting a problem. While they had no issues joining the Global and Social workspaces, they report that Slack isn't giving
them an option to join the External workspace, even though it shows up when they search for it.
Why is the new hire unable to join your workspace?
(Select the best answer.)



A. The Workspace Admin must add the new hire as a Single Channel Guest to the workspace.
B. The workspace requires an invitation from the Workspace Admin to join.
C. The workspace requires approval from the external partner for new members to join.
D. The workspace requires the new member to request to join.

Answer: B

Explanation:
In Slack Enterprise Grid, for workspaces set to Invite Only (especially those involving external partners), users must be explicitly
invited.
According to Slack documentation:
"Invite-only workspaces require an invitation from a Workspace Admin before members can join." Because the External workspace
is likely Invite Only for security reasons, the new hire must be invited to join it. Searching and seeing the workspace does not bypass
the requirement.
(Reference: Slack Administration Study Guide - Workspace Visibility and Access Control)
-

NEW QUESTION # 167 
When a workspace's settings are changed to make single sign-on (SSO) mandatory, which series of events will members
experience?
(Select the best answer.)

A. They'll receive an email that contains a link they'll use to connect and authenticate their Slack account with their account in
their SSO provider.
B. They'll receive a notification from their SSO provider and be logged out immediately from the Slack workspace.
C. They'll be immediately logged out and be required to authenticate their identity using SSO before logging back in.
D. They'll receive a Slackbot message in the workspace requiring them to click an authentication link to validate SSO.

Answer: A

Explanation:
When SSO is made mandatory in Slack:
"Members will receive an email containing a link to connect their Slack account with their identity provider account. They must
complete the connection by following the link and authenticating via the SSO provider." Members are not immediately logged out or
forced to reauthenticate before they complete the linking process (which rules out B and C). The correct and supported flow
involves an email-based linking process.
(Reference: Slack Administration Study Guide - Managing Single Sign-On (SSO) Settings)
-

NEW QUESTION # 168 
You're an Org Admin of an Enterprise Grid org consisting of three workspaces: IT, Internal, and Contractors.
An executive wants to create a communication channel with everyone in the IT and Internal workspace, but not Contractors.
What is the best way to create this channel so that it will only be visible to people in the IT and Internal workspaces?
(Select the best answer.)

A. Create a multi-workspace channel between the IT and Internal workspaces.
B. Create an org-wide channel, and exclude the Contractors workspace.
C. Create a Slack Connect channel between the IT and Internal workspaces.
D. Create a channel in the IT workspace, and invite members from the Internal workspace as guests.

Answer: A

Explanation:
Slack recommends:
"Multi-workspace channels allow you to share a channel between select workspaces within an Enterprise Grid org, enabling
collaboration across designated workspaces while keeping others excluded." Org-wide channels (A) include all members by default.
Slack Connect (B) is for external organizations, not internal collaboration. Inviting Internal members as guests (C) is unnecessary and
inefficient.
(Reference: Slack Administration Study Guide - Multi-Workspace Channels)



-

NEW QUESTION # 169
......
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