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Our website gives detailed guidance to our customers for preparation of C1000-189 actual test and take them towards the direction
of achievement. Each of our IBM exam preparation materials is designed by IT professionals in order to improve your particular
skills. Our C1000-189 Practice Questions will boost the confidence of candidates for appearing in the real exam.

IBM C1000-189 Exam Syllabus Topics:

Topic Details

Topic 1

Integration: This section of the exam measures the skills of Integration Engineers and assesses their
proficiency in connecting Instana with external monitoring and automation tools. Candidates must
demonstrate knowledge of integrating agent-based systems such as Omegamon, ITM, and ITCAM, as
well as external platforms like Prometheus and Grafana. The section also includes configuring alert
channels, automation actions, and utilizing the Instana REST API to support customized workflows and
data visibility.

Topic 2

Installation: This section of the exam measures the skills of System Implementation Specialists and focuses
on installing and deploying Instana across different environments. It includes installing the Instana backend,
deploying and configuring agents, and migrating existing Instana setups. Candidates will also demonstrate
their ability to implement Synthetic Monitoring and manage Points of Presence (PoPs) effectively for end-
to-end performance validation.

Topic 3

Configuration: This section of the exam measures the skills of DevOps Administrators and evaluates their
ability to configure and optimize Instana operational settings. It involves setting up business process
monitoring, configuring both cloud and serverless agents, and defining agent proxy parameters. Candidates
will learn to implement various technologies and sensors, manage OpenTelemetry integrations, set up smart
alerts, create service naming rules, and define custom SLIs and payloads for alert channels. Managing
licenses and ensuring proper configuration of alerts and notifications are also key components of this
domain.

Topic 4

Operations: This section of the exam measures the skills of Application Monitoring Specialists and covers
daily operational tasks for managing Instana environments. It includes configuring website and application
monitoring, handling synthetic monitoring, and creating incidents, issues, and alerts. Candidates will analyze
infrastructure performance, set maintenance windows, and design custom dashboards. They are also
expected to interpret golden signals, evaluate alerts, use analytics, and perform backup or restore
operations to maintain optimal system performance.

https://drive.google.com/open?id=1DZa1Z4wL5mweWxOuyloTxT9TjRY_EDHs
https://www.pass4test.com/C1000-189-exam-questions.html
https://www.practicevce.com/IBM/C1000-189-practice-exam-dumps.html


Topic 5

Security and Compliance: This section of the exam measures the skills of IT Security Analysts and focuses
on the data protection and compliance aspects of Instana deployment. Candidates must describe and
implement data retention policies, plan for regulatory compliance, secure APIs, manage user access, and
interpret audit logs. The goal is to ensure secure system configurations that align with organizational and
regulatory standards.
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Questions (Q41-Q46):
NEW QUESTION # 41 
Which protocol does an agent use to send the data to the backend?

A. NFS
B. HTTPS
C. FTP
D. SSH

Answer: B

Explanation:
IBM Instana agents use HTTPS, the industry standard secure protocol, to transmit telemetry data to Instana's backend servers or
clusters. Instana documentation says: "All agent-to-backend traffic is encrypted and transmitted via HTTPS, meeting data
confidentiality and compliance requirements." The use of HTTPS prevents unauthorized data interception by using strong TLS
encryption on every packet exchanged between agent and backend, regardless of whether the deployment is on-premises or SaaS.
FTP, SSH, and NFS are protocols for file transfer, system access, or storage mounting but are never used for telemetry transmission
in Instana's architecture. Secure HTTP is essential for privacy by design, is policy-enforced, and supports audit-friendly observability
in all supported Instana versions per IBM standards.

NEW QUESTION # 42 
What is the purpose of creating a custom service rule in Instana?

A. To set a global service name for all calls
B. To map services using existing meta-information of the infrastructure component
C. To create a manual service configuration
D. To apply the service.name tag of the infrastructure component

Answer: B

Explanation:
IBM Instana Observability enables users to create custom service rules to precisely associate telemetry with logical services using
meta-information already present in infrastructure components. The documentation specifies: "Custom service rules enable mapping
of discovered entities to meaningful service constructs, using labels, tags, or annotations present on infrastructure components." This
supports the grouping and visualization of traffic/metrics for actual business workflows rather than default technical boundaries. By
analyzing meta-data, such as Kubernetes labels, docker tags, or VM metadata, Instana automatically maps relevant requests and
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traces to the defined service names, improving observability and simplifying troubleshooting. Global service naming (A) and manual
configuration (C) do not leverage infrastructure metadata and are not scalable in dynamic environments. Option D relies only on a
service.name tag, missing broader meta-information mapping capabilities. The verified documentation supports answer B as the sole
comprehensive approach for dynamic service discovery within Instana.

NEW QUESTION # 43 
Which HTTP header is automatically collected?

A. x-client-id
B. Instana-probe
C. Instana-id
D. X-Instana-Service

Answer: D

Explanation:
Instana traces and analyzes every request. Services and endpoints are automatically discovered, and relationships between services,
endpoints, and your infrastructure are autocorrelated and stored in our Dynamic Graph.
Based on the data that is collected from tracers and sensors, KPIs are calculated for calls, latency, and erroneous calls. KPIs help
you discover the health of every individual service and then the health of your entire infrastructure.
Services are a part of application monitoring and provide a logical view of your system. Services are derived from infrastructure
entities such as hosts, containers, and processes. Incoming calls are correlated to infrastructure entities and enriched with
infrastructure data; for example, the Kubernetes pod label or SpringBoot application name. After this infrastructure-linking
processing step, a service mapping step maps the enriched calls to generate a service name per call based on a set of rules. Instana
comes with an extensive set of predefined rules to generate the best possible service name for you automatically. To fine-tune the
service mapping, you can create your own custom rules, see customize service mapping.

NEW QUESTION # 44 
Which language is primarily used for writing Synthetic monitoring API scripts in Instana?

A. Python
B. Go
C. Java
D. JavaScript

Answer: D

Explanation:
Instana's Synthetic Monitoring module allows administrators to script user journeys and API checks to validate service performance
and uptime. According to official IBM documentation, "Synthetic monitoring API scripts use JavaScript as the scripting language for
configuring user flows and custom API tests." Instana has designed its synthetic user interface to interpret JavaScript natively which
provides powerful, flexible constructs for simulating user interactions, custom API payloads, test logic, and error handling. This
ensures broad compatibility with real browser environments and highly customizable synthetic scenarios. Java, Python, and Go are
not supported for browser-based or synthetic API scripting in Instana's synthetic monitors. JavaScript is chosen for its ubiquity and
ease of integration with DOM-like and API interaction patterns, supporting the most common web-based automation needs as
described in the documentation.

NEW QUESTION # 45 
Which environment requires an air-gapped Instana installation?

A. An environment with restricted or no access to any external network or internet
B. An environment that allows unrestricted data transfer internally
C. An environment with high-speed internet connectivity
D. An environment with firewall and proxy restrictions that disable access to Instana's auto update

Answer: A

Explanation:



According to the IBM Instana Observability documentation, an air-gapped installation is required when your environment is
disconnected from the internet or has no access to external networks. The documentation states: "Air-gapped and restricted
environments require deploying Instana without any connection to public repositories or backend services, assuring full isolation for
compliance and regulatory requirements." The air-gapped setup ensures sensitive data or system configurations are never exposed
outside the organization's internal trusted boundaries, making it mandatory for government, defense, or tightly regulated industries.
Standard installation processes, including auto-update features and remote license verification, are replaced in air-gapped
deployments with manual artifact and key management, as file transfers and package updates must be handled strictly within the
controlled environment. The option described in B (high-speed internet) or D (unrestricted internal transfer) does not trigger air-
gapping, while option A may require proxy or firewall configuration but is not entirely air-gapped unless full external access is
blocked.

NEW QUESTION # 46
......
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