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Nursing ANCC - Nurse Executive Advanced Certification (NEA-BC) Sample
Questions (Q174-Q179):
NEW QUESTION # 174 
An action nurses take to ensure competency in their field is to:

A. Conduct patient satisfaction surveys.
B. Maintain certifications.
C. Network with colleagues.
D. Review research and professional literature.

Answer: B

Explanation:
Maintain certifications. Nurses must maintain their certifications to remain competent in their fields. This involves ongoing education
and periodic recertification, which ensures that they stay current with the latest medical practices, technologies, and regulatory
requirements. Certifications not only affirm a nurse's expertise and specialization but also are often mandated by state boards of
nursing or other regulatory bodies. By keeping these certifications up-to-date, nurses demonstrate their commitment to professional
development and quality patient care.
Network with colleagues. Networking with colleagues is another important action that nurses take to ensure competency. Engaging
with peers allows nurses to exchange information, learn from others' experiences, and collaborate on patient care strategies. It
enhances their ability to stay informed about advancements and changes in the field, which can directly impact the quality of care
provided. Furthermore, networking can often lead to opportunities for mentorship and professional growth, which are vital for
maintaining competency.
Conduct patient satisfaction surveys. Conducting patient satisfaction surveys is crucial for nurses to assess and improve their
practice. Through feedback obtained from these surveys, nurses can identify areas of strength and those needing improvement. This
direct input from patients helps nurses to focus their professional development efforts more effectively and adapt their care practices
to better meet patient needs. Improved patient satisfaction is indicative of higher competency levels among nurses, as it reflects their
ability to meet or exceed patient expectations.
Review research and professional literature. Lastly, reviewing recent research and professional literature is essential for nurses to
maintain competency. This practice keeps them informed about the latest evidence-based approaches and innovations in healthcare.
Staying updated with current research helps nurses to apply the best practices in their patient care and ensures that their methods are
based on the most recent scientific findings. Continuous learning and adaptation driven by ongoing research are key components of
nursing competency.

NEW QUESTION # 175 
The type of computer system that attempts to model human reasoning process is which of the following?

A. natural language system
B. artificial intelligence system
C. decision support system
D. physiologic monitoring system

Answer: B

Explanation:
The correct answer to the question about the type of computer system that attempts to model human reasoning processes is an
"artificial intelligence system." Artificial intelligence, commonly abbreviated as AI, refers to the branch of computer science that is
involved in creating systems capable of performing tasks that would typically require human intelligence. These tasks include
decision-making, problem-solving, understanding language, and visual perception.
AI systems are designed to replicate or simulate human thought processes through a variety of approaches. One of the main methods
involves symbolic inference, where AI uses predefined symbols and rules to derive new knowledge or make decisions. This is akin
to how humans use their reasoning abilities to process information and arrive at conclusions.
Another critical aspect of AI is knowledge representation, which involves structuring data and knowledge in a way that the computer
system can utilize to solve complex problems. Knowledge representation is crucial for AI systems because it defines the information
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that the system can use and how it uses it to mimic reasoning.
AI is distinct from other types of computer systems, such as decision support systems, which are designed to help humans make
decisions by providing information, suggestions, or by automating parts of the decision-making process but do not independently
emulate human reasoning. Physiologic monitoring systems, which track health and bodily functions, and natural language systems,
which deal with processing and understanding human languages, although they may incorporate AI technologies, are not primarily
focused on modeling broad human reasoning processes.
In summary, an artificial intelligence system is specifically designed to model and replicate human cognitive functions, particularly
reasoning, making it unique among other types of computer systems. This capability allows AI to perform a wide range of tasks that
usually require human intelligence, positioning it as a pivotal technology in numerous fields including healthcare, finance, education,
and more.

NEW QUESTION # 176 
A patient wants to know his rights. Which of the following is true about restraining a patient?

A. It should be done in the least restrictive manner available.
B. It should be done in the most restrictive manner available.
C. It cannot be done legally.
D. Proper restraining will cause pain to the patient.

Answer: A

Explanation:
When discussing the rights of a patient concerning the use of restraints, it is essential to understand the guiding principles and
regulations that health care providers must follow. The correct approach to restraining a patient is that **it should be done in the
least restrictive manner available.** Firstly, restraints should only be used when absolutely necessary for the safety of the patient or
others, and when less restrictive interventions have been ineffective. The primary goal in the use of restraints is to ensure safety while
respecting the patient's dignity and freedom. Restraints can be physical, such as straps or belts, or chemical, involving sedatives or
other medications.
Patients have a fundamental right to be informed about their care and to make decisions regarding their treatment whenever possible.
This includes the right to be informed about the use of restraints and to consent to their use, unless the situation is an emergency
where the patient poses an immediate threat to themselves or others.
When restraints are applied, the method chosen must be the least restrictive option that will be effective. This means using the
gentlest form of restraint that will effectively protect the patient and others. It is inappropriate and unethical to use restraints in a
manner that causes pain or unnecessary discomfort to the patient.
Moreover, the use of restraints must be regularly reviewed and reassessed. Health care providers are required to monitor the
patient's condition continuously, assess the ongoing need for restraints, and seek to remove them as soon as it is safe to do so. This
monitoring should include checking for any signs of physical and emotional distress, and ensuring that basic needs such as hydration,
nutrition, and the ability to use the restroom are met.
In conclusion, restraining a patient must always be approached with caution, respect for the patient's rights, and compliance with
medical ethics and legal standards. It should never be done in a manner that is more restrictive than necessary, and it must always be
aimed at ensuring the safety and well-being of both the patient and others.

NEW QUESTION # 177 
The measurement that is calculated by dividing the staff hours by the patient days is which of the following?

A. nurse competence rank
B. budget utilization
C. HPPD
D. budget adequacy

Answer: C

Explanation:
HPPD stands for "Hours Per Patient Day," a key metric used in healthcare management to determine the average amount of nursing
care each patient receives per day. It is calculated by taking the total number of staff hours dedicated to patient care and dividing it
by the total number of patient days over a specific period.
The formula to calculate HPPD is:
Here, "Total Staff Hours" refers to the cumulative hours worked by all nursing staff involved in direct patient care. "Patient Days" is
the sum of days each patient is under care; for example, if five patients are each in care for two days, this equals ten patient days.



This metric is crucial for healthcare administrators as it helps them ensure adequate staffing, which directly impacts patient care
quality and safety. By monitoring HPPD, administrators can adjust staffing levels to meet the varying needs of patients without
compromising care quality or overburdening the staff.
It's important to note that HPPD calculations do not account for non-patient care activities. Time off such as coffee breaks, meals,
vacations, holidays, and sick leave, as well as time spent on lower census days, are excluded from this calculation. This approach
ensures that the HPPD reflects only the time spent on active patient care, providing a more accurate measure of patient-facing
nursing workload and efficiency.
Ultimately, maintaining an appropriate HPPD is vital for effective healthcare facility management. It helps balance the needs for cost
control, patient satisfaction, and the well-being of the nursing staff, influencing overall hospital operational efficiency.

NEW QUESTION # 178 
All of the following are the purposes of management theory EXCEPT:

A. to create a surplus
B. to utilize the least amount of time, money, materials, and personal dissatisfaction
C. to achieve a desired goal by the use of others' resources
D. to establish an environment where people can accomplish goals

Answer: C

Explanation:
The question presented asks to identify the option that is NOT a purpose of management theory among several choices. The correct
answer is given as "to achieve a desired goal by the use of others' resources." To understand why this is the correct answer, it is
crucial to comprehend what management theory encompasses. Management theories are frameworks that are used to understand,
predict, and manage aspects of business operations. These theories have evolved to address changing needs and conditions within
business environments but generally focus on how to effectively and efficiently achieve organizational goals.
The primary goals of management theories typically include creating a surplus, establishing an environment conducive to goal
achievement, and utilizing resources (time, money, materials) efficiently to minimize personal dissatisfaction. These aims encapsulate
the essence of management which is to maximize output while minimizing input and creating a sustainable and productive
organizational climate.
The incorrect choice, "to achieve a desired goal by the use of others' resources," while seemingly appropriate, subtly distorts the
essence of management theory. This choice implies exploitation or unethical utilization of external resources for achieving goals,
which contradicts the ethical framework that modern management theories advocate. Management is fundamentally about the
responsible stewardship of resources which include human, financial, physical, and informational resources under the manager's
control, not necessarily about using "others' resources" in a way that suggests taking advantage of other entities or individuals.
Moreover, modern management theory often emphasizes sustainability, ethical leadership, and corporate social responsibility, all of
which are contrary to the idea of using others' resources without mutual benefit or fair compensation. Hence, while management
involves achieving goals and may indeed utilize external resources, it aims to do so within a framework of ethical practice and mutual
benefit rather than mere exploitation or unilateral benefit.
Therefore, the correct answer highlights an option that is not aligned with the foundational principles of management theories. It
points out an approach that management theory does not support, distinguishing it from the other choices that represent legitimate
purposes and goals of effective management practices.

NEW QUESTION # 179
......
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