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Machine Learning and Gen Al: This section of the exam measures the skills of an Innovation Consultant
and explores how SAP Sales Cloud Version 2 utilizes machine learning and generative Al. These
technologies are used to automate tasks, gain insights, and enhance the intelligence of sales processes.
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Playbook, Digital Selling Workspace, and Guided Selling: This section of the exam measures the skills of a
Digital Sales Manager and focuses on features that support structured selling. It includes working with the
Playbook, using the Digital Selling Workspace, and applying Guided Selling techniques to drive better
customer engagement and sales outcomes.
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Introduction to SAP Sales Cloud Version 2: This section of the exam measures the skills of a CRM
Consultant and covers a high-level overview of SAP Sales Cloud Version 2. It includes an introduction to
its main capabilities, supported business scenarios, and integration options. Understanding the platform's
purpose and role in customer relationship management is key here.
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Set-up of Sales-Specific Capabilities: This section of the exam measures the skills of a Sales Operations
Specialist and covers configuring essential sales features such as leads, opportunities, pipeline management,
forecasting, activities, and integration with tools like Microsoft Teams and email. It focuses on tailoring
sales processes for productivity and visibility.
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Leads and Opportunity Management: This section of the exam measures the skills of a Sales Executive and
evaluates knowledge of working with leads and opportunities. It also includes using the pipeline and
forecast tracker to monitor and manage sales performance throughout the sales cycle.

FEYZ6

Mobile App: This section of the exam measures the skills of a Field Sales Representative and covers the
use of the SAP Sales Cloud Version 2 Mobile App. It includes setup and a review of available capabilities,

supporting productivity on the go.
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o SAP Sales Cloud Version 2 in App and Side-by-Side Extensibility: This section of the exam measures the

skills of a Technical Consultant and explores how to customize and extend SAP Sales Cloud Version 2. It
bEY 77 includes both in-app extensbility and side-by-side development options for enhancing functionality while
maintaining system stability.

¢ Activities Management: This section of the exam measures the skills of a Sales Support Specialist and
. focuses on managing tasks and calls. It includes features such as call lists and task management to help

FEY 78 .

users stay on top of daily sales activities and follow-ups.

¢ General, Company, Users, and Control Settings: This section of the exam measures the skills of a System
Administrator and focuses on how to manage foundational system settings. It includes setting up

FEY Z9 employees, users, authorizations, business roles, and the organizational structure to control access and

processes efficiently.
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B #26

‘Which component does the systemuse as a search strategy to find valid condition records during pricing?

A. Condition Type

B. Condition Technique
C. Pricing Procedure
D. Access Sequence

Eﬁ: C\ D

B #27
As an Administrator, which of the following can be configured for displaying the Guided Selling Score?
Note: There are 2 correct answers to this question.

A. Lead Score
B. Probability

C. Opportunity Score
D. Sales Phases

IE%: A\ C

HM #28
‘What Admmistrator feature nvolves tracking and reviewing email communications?

e A Activity Manager
¢ B. Activity Monitoring
¢ C. Email Analyzer
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¢ D. Email Monitoring

IEf#: D

H #29

Administrators can define default attributes when Appointments are created by end-users in SAP Sales Cloud Version 2. Which
attributes can be defined by Administrators when maintaining General Settings for Appointments? Note: There are 3 correct answers
to this question.

A. Category

B. Status

C. Priority

D. Duration

E. Teams Meeting

Ef#: A. B. D
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Every time the expected revenue is greater than 500,000 US dollars, you want the system to display a warmning that an approval
process must be applied for that opportunity.

How would you address this requirement?

Note: There are 2 correct answers to this question.

A. Create an action to show a warning message based on a certain condition
B. Create a determination rule

C. Create a validation rule

D. Create a condition to show a warning message based on a certain action

iFf@E: C. D
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