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¢ Security: This domain addresses data protection in Marketing Cloud including available security options
FH 1 and best practices for maintaining secure platform configurations.

¢ Programmatic Languages: This domain focuses on coding with AMPscript and Server-Side JavaScript
including language syntax finctions processing methods development best practices and programmatic

A 2 . .
subscriber exclusion during sends.

e Data Management: This domain covers importing data with various file formats writing SQL queries for
=3 data manipulation extracting data from Marketing Cloud applying SQL best practices managing send logs
and understanding data impacts from contact deletion.

¢ Data Modeling; This domain covers structuring contact and subscriber data in Marketing Cloud including
= 4 configuring the contact model understanding data extension types and uses managing contact records
across channels and the contact deletion process.

e API: This domain addresses interacting with Marketing Cloud through SOAP and REST APIs including
FH 5 API objects methods routes O Auth authentication flows with access tokens and handling API responses.
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BEE#19

A developer needs to create a filly-branded CloudPagewhich includes images hosted in Content Builder. The developer wants to
secure the page and its elements using the SSL protocol.

What is the minimum number of SSL certificates required?

A. None
B. One
C. Two
D. Three

He:. B

MY

To secure a CloudPage and its elements (such as images) using SSL, a single SSL certificate can be used if both the CloudPage and
the images are hosted under the same domain. This SSL certificate ensures that all content served from that domain is encrypted and
secure.

Salesforce SSL Certificates

EE #20
A developer receives a 401 Unathorized HTTP status message froma REST API request. What is the reason for this error?

A. The access token was not found in the request, or it is invalid or expired

B. API requests are temporarily blocked due to too many concurrent requests.
C. OAuth is not supported for the requested resource

D. The account lacks theprivileges necessary to perform the request

HE: A

Y.

A 401 Unauthorized HTTP status message indicates that the request was not authenticated properly. This error commonly occurs
when the access token is missing, invalid, or expired.

* Access Token Issues: The most common cause of a 401 error in REST API requests is related to the access token. The request
nust include a valid access token in the authorization header.

* Example Authorization Header: Authorization: Bearer YOUR _ACCESS_TOKEN Salesforce API Access Tokens

HE #21
A customer wants to export send data to their SFTP. Which two automationswould accomplish this? Choose 2

A. Query (Data Views) > File Transfer

B. Query (Data Views) > Data Extension Extract > File Transfer
C. Tracking Extract

D. Tracking Extract > File Transfer

HE. BD
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Y.

To export send data to their SFTP, the following automations can be used:

* Tracking Extract > File Transfer (B) - This automation extracts tracking data and then transfers the file to an SFTP location.
* Query (Data Views) > Data Extension Extract > File Transfer (C) - This automation queries the data views to gather the
necessary data, extracts the data from the data extension, and then transfers the file to an SFTP location.

References:

Salesforce Marketing Cloud Tracking Extract Activity

Salesforce Marketing Cloud File Transfer Activity

EE #22
A developer wants to retrieve a row of data froma data extension using the SOAP API. Which API Object should be used for this
call?

A. DataExtensionObject
B. DataExtensionField
C. DataExtension

D. Row

HE: A

3.

To retrieve a row of data from a data extension using the SOAP API, the developer should use the DataExtensionObject API
Object. This object allows for operations such as retrieving, updating, and inserting rows within a data extension.

References:

Salesforce Marketing Cloud SOAP API DataExtensionObject

Salesforce Marketing Cloud SOAP API Reference

A2 #23

Contact Builder can be used to create a relational model of an organization's data within Marketing Cloud.
Which three factors should be taken into consideration when preparing data to be used in Contact Builder?
Choose 3 answer

A. Assigningdata relationships and primary keys across all channels

B. Verifying each data extension has the required Email Address field populated
C. Verifying data address marketing needs

D. Normalizing data toreduce redundancy

E. Verifying all data extensions have a sendable value

HE. ACD

ME:

When preparing data to be used in Contact Builder, the following factors should be taken into consideration:

* Assigning data relationships and primary keys across all channels (A) - This ensures that data is linked properly and can be utilized
across different marketing channels.

* Verifying data address marketing needs (B) - Ensuring that the data aligns with the marketing goals and requirements.

* Normalizing data to reduce redundancy (E) - Organizing the data to eliminate duplicate entries and improve efficiency.

References:

Salesforce Marketing Cloud Documentation on Contact Builder

Data Preparation Best Practices
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