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] #91

For a outbound collections campaign, which dialing mode provides the best balance between compliance (avoiding harassing calls)
and agent efficiency by presenting the customer information before the call is placed?

e A. Progressive Dialing
¢ B. Power Dialing

e C. Predictive Dialing
¢ D. Preview Dialing
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B #92
In the context of AICC, what does "ACD" stand for?

A. Agent Call Desk

B. Audio Codec Device

C. Automatic Call Distributor
D. Automated Call Director

R
®
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HM #93
In a high-security environment, why might "Silent Monitoring" of agent calls be technically implemented using a passive network tap
instead of an active signal from the CTI server?

A. Passive taps are less expensive.

B. It is the only method supported by the AICC software.

C. It provides higher quality recordings.

D. It is undetectable by the agent and does not generate any signaling that could impact the call

Ef#: D

HM #94
Which AICC feature allows a customer to start an interaction on one channel (e.g., a mobile app) and continue it seamlessly on
another (e.g,, a voice call) without repeating information?

A. IVR Self-Service

B. Call Transfer

C. Voicemail

D. Omni-channel Continuity

.
R
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H #95
When deploying AICC in a virtualized environment (e.g., VMware), which resource is often the most critical bottleneck for [VR
media servers, directly impacting the number of concurrent ports supported?

A. Network Bandwidth

B. Disk I/O (Input/Output Operations)
C. CPU Clock Speed

D. RAM Allocation
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