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If you study with our ISO-14001-Lead-Auditor exam questions, then you are better than others, and of course you will get more
opportunities. You will never be picked by others. You will become the target of business competition! This will be a happy event!
You must understand what it means in this social opportunity. You can get your favorite project and get a higher salary! Our ISO-
14001-Lead-Auditor simulating exam can give you more than just the success of an exam, but also the various benefits that come
along with successful ISO-14001-Lead-Auditor exams.

PECB ISO-14001-Lead-Auditor Exam Syllabus Topics:

Topic Details

Topic 1
Fundamental audit concepts and principles: This section of the exam assesses the grasp EMS auditors have
on core audit principles such as integrity, fair presentation, due professional care, and evidence-based
evaluation. It ensures auditors can apply these principles consistently in the audit process.
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Topic 2
Managing an ISO 14001 audit program: This section of the exam evaluates the ability of EMS auditors to
manage a complete audit program. It includes planning, implementing, monitoring, and continually
improving the audit program to align with organizational and compliance goals.

Topic 3

Environmental management system requirement:This section evaluates the ability of audit consultants to
interpret and apply the specific requirements of ISO 14001. It focuses on understanding the structure of
the standard, including context of the organization, leadership, planning, support, operations, and
performance evaluation.
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To do this you just need to enroll in PECB ISO-14001-Lead-Auditor exam and strive hard to pass the PECB Certified EMS ISO
14001 Lead Auditor Exam (ISO-14001-Lead-Auditor) exam with good scores. However, you should keep in mind that the PECB
ISO-14001-Lead-Auditor certification exam is different from the traditional exam and always gives taught time to their candidates.
But with proper PECB Certified EMS ISO 14001 Lead Auditor Exam (ISO-14001-Lead-Auditor) exam preparation, planning,
and firm commitment can enable you to pass the challenging PECB Certified EMS ISO 14001 Lead Auditor Exam (ISO-14001-
Lead-Auditor) exam.

PECB Certified EMS ISO 14001 Lead Auditor Exam Sample Questions
(Q33-Q38):
NEW QUESTION # 33 
A group of 22 Italian restaurants in downtown San Francisco (US) established an EMS following the requirements of ISO 14001.
You are performing an internal audit before the fourth certification cycle. The audit plan included an audit of the General Manager
(GM) as the last interview before the closing meeting.
During the interview with the GM, you audit clause 10.3 (Continual improvement). The dialogue is as follows.
You: Could you please tell me how did you improve the EMS to enhance environmental performance (Clause
10.3)?
GM: One way to improve the EMS is to improve one or several of its processes. We decided to improve the water-consuming
processes in all our branches. We use water in many of our processes (e.g. to wash our kitchens, our cutlery, plates, and glasses, to
keep our floors clean). The idea was to review these processes in detail to reduce the amount of water used per customer. Each of
the 22 branches sent us their results, we analysed the data and found out that the average water consumption per customer was
reduced by 13%; therefore, we improved our environmental performance. We are happy about that.
You: What about the results in each branch?
GM: Have a look at this table:
Analysing this table, what would be your decision related to raising nonconformities to clause 10.3? Select two.

A. I would not raise any nonconformity
B. I would raise a nonconformity for branches in B
C. I would raise a nonconformity for the whole group
D. I would raise a nonconformity for branches in D
E. I would raise a nonconformity for branches in C and D
F. I would raise an opportunity for improvement for branches in B, C, and D

Answer: D,F

NEW QUESTION # 34 
A management system meeting ISO 14001:2015 requirements is based on the Plan-Do-Check-Act (PDCA) cycle.
Which two elements of the management system are part of the 'Check' stage of the PDCA cycle?

A. Management review
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B. Nonconformities
C. Control of the processes
D. Improvement
E. Monitoring performance
F. Environmental policy

Answer: B,E

Explanation:
As per ISO 14001:2015 Clause 10 (Improvement) and Clause 9 (Performance Evaluation):
The 'Check' phase includes activities that evaluate performance, such as:
Clause 9.1:
"The organization shall monitor, measure, analyze and evaluate its environmental performance." Clause 10.2:
"When a nonconformity occurs, the organization shall react to the nonconformity, evaluate the need for corrective action."
Management review is part of the 'Act' phase (Clause 9.3), and Environmental Policy (Clause 5.2) belongs to
'Plan'.
Reference: ISO 14001:2015 Clauses 9.1, 10.2, 9.3, 5.2.

NEW QUESTION # 35 
An internal auditor of a manufacturer of aluminium products for the car industry asked to see the most recent management review
minutes and found no reference to the completion of some of the current environmental objectives. He raised a nonconformity
against section 9.3.c of ISO 14001 in Report IA202. The nonconformity (NC3) stated:
"Top management has not analysed why some of the environmental objectives have been met since the last management review."
When discussing the finding with the Environmental Manager, the auditor was informed that planned actions taken to complete the
current environmental objectives were specifically covered in the internal audit programme and did not need any further work done.
Select one of the options which would constitute an effective response by the Environmental Manager to the nonconformity.

A. Revise the incomplete environmental objectives to make them more achievable within 12 months.
B. Schedule additional internal audits in the internal audit programme for the next year, specifically to cover the completion of
all environmental objectives.
C. Embark on a training programme for internal auditors on the setting and evaluation of environmental objectives.
D. Reject the non-conformity. Objectives do not have to be met within a year. Plans on how to achieve objectives are
established and reviewed when conducting the internal audit programme.

Answer: B

NEW QUESTION # 36 
Whistlekleen is a national dry cleaning and laundry organisation with 50 shops. You are conducting an EMS surveillance audit of
Head Office and are sampling environmental performance measurement. You find that
80 per cent of failures to meet performance criteria originate from five shops in the same region. Most of these failures relate to the
release of volatile organic compounds (VOCs) that exceeded regulations. The Environmental Manager tells you that these are the
oldest shops in the organisation. The cleaning equipment needs replacing but the organisation cannot afford it at the moment.
On raising the matter with senior management, you are told that there are plans to replace the equipment in these shops over the next
five years.
When reviewing the nonconformity report files, you find that the organisation is facing a legal dispute with the environmental authority
over multiple breaches of environmental legislation.
Select the three best options for how this dispute should be handled by the organisation through its EMS.

A. Advise the authority that timely corrective action will be taken.
B. Ask to settle the court case by negotiation with the authority.
C. Conduct an internal enquiry to establish who is to blame.
D. Advise the authority that the faulty equipment will be maintained more often.
E. Monitor VOC emissions to ensure compliance with legal requirements.
F. Investigate changing the cleaning process to use chemicals with lower VOC content.
G. Give an explanation to the authority of what went wrong.
H. Offer to compensate employees for possible health implications.

Answer: A,E,F



NEW QUESTION # 37 
Sparkle is an organisation that provides mobile car cleaning services at customers' premises. It has been certified to ISO 14001 for
some time and has appointed a full-time Environmental Management System Manager. The audit plan during a surveillance audit
includes continual improvement and the auditor asks to see the most recent management review meeting minutes.
The minutes indicate that the Environmental Management System Manager reported that the last review of the organisation's
environmental legislation register was made three years ago instead of annually as planned in the Environmental Management System.
At that time, he asked for finances to employ a legislation expert to update the register but was denied the request by top
management on the basis that it was unlikely that many changes to legislation had occurred. No related improvement actions were
documented in the minutes.
Based on the scenario, select the two options which best describe the evidence for raising such a non- conformity.

A. Determine if the local authority has been informed that the organisation is exceeding VOC emissions.
B. Extend the audit plan to include the five shops.
C. Recommend that staff in the five shops should have medical check-ups due to air pollution.
D. The organisation failed to update its legislation register following the planned frequency of review.
E. Raise an opportunity for improvement (OI) to reduce damaging emissions.
F. Evaluate whether the process for measuring environmental performance is effective.

Answer: D,E

NEW QUESTION # 38
......

Passing the PECB Certified EMS ISO 14001 Lead Auditor Exam (ISO-14001-Lead-Auditor) certification is crucial for those who
want to excel in the PECB industry. However, one of the biggest challenges that individuals face after deciding to take the PECB
Certified EMS ISO 14001 Lead Auditor Exam (ISO-14001-Lead-Auditor) exam is finding authentic ISO-14001-Lead-Auditor
questions for efficient preparation. Those who do not study with real PECB Certified EMS ISO 14001 Lead Auditor Exam (ISO-
14001-Lead-Auditor) dumps often fail the test and waste their valuable resources.
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