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It is our unshakable faith and our ITIL-4-Foundation practice materials will offer tremendous help. The quality and value of the ITIL-
4-Foundation guide prep are definitely 100 percent trust-able. We guarantee that you can pass the exam at one time even within one
week based on ITIL-4-Foundation Exam Braindumps regularly 98 to 100 percent of former exam candidates have achieved their
success by them. We provide tracking services to all customers who purchase our ITIL-4-Foundation learning questions 24/7.

ITIL 4 Foundation exam is an internationally recognized certification offered by AXELOS, a global leader in providing best practice
frameworks and guidance for managing IT services. ITIL 4 Foundation is the latest version of the ITIL (Information Technology
Infrastructure Library) framework, which is widely adopted by organizations to manage their IT services efficiently and effectively.
The ITIL 4 Foundation certification is designed for professionals who want to gain a fundamental understanding of the ITIL
framework, its principles, and its practices.
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We will provide you with three different versions of our ITIL-4-Foundation exam questions. The PDF version allows you to
download our ITIL-4-Foundation quiz prep. After you download the PDF version of our learning material, you can print it out. In
this way, you can learn our ITIL-4-Foundation quiz prep on paper. We believe that it will be more convenient for you to take notes.
Our website is a very safe and regular platform. You can download our ITIL-4-Foundation Exam Guide with assurance. You can
take full advantage of the fragmented time to learn, and eventually pass the authorization of ITIL-4-Foundation exam.

ITIL 4 Foundation Exam Sample Questions (Q63-Q68):
NEW QUESTION # 63 
Which value chain activity ensures that service components meet agreed specifications?

A. Deliver and support
B. Plan
C. Design and transition
D. Obtain/build

Answer: D

NEW QUESTION # 64 
Which is a purpose of the 'relationship management' practice?
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A. To identify, analyze, monitor, and continually improve links with stakeholders
B. To be the entry point and single point of contact for the service provider with all of its users
C. To systematically observe services and service components
D. To protect the information needed by the organization to conduct its business

Answer: A

NEW QUESTION # 65 
Which is NOT a key focus of the 'information and technology' dimension?

A. Roles and responsibilities
B. Security and compliance
C. Communication systems and knowledge bases
D. Workflow management and inventory systems

Answer: A

NEW QUESTION # 66 
Which statement about the purpose or the Monitoring and event management practice is TRUE?

A. Support the agreed quality of a service by handling all pre-defined, user-initiated service requests in an effective and user-
friendly manner
B. Systematically observe services and service components and record and report selected changes of state identified as
events
C. Maximize the number of successful service and product changes by ensuring that risks have been properly assessed,
authorized and managed within a schedule
D. Minimize the negative impact of incidents by restoring normal service operation as quickly as possible

Answer: B

Explanation:
The purpose of the monitoring and event management practice is to systematically observe services and service components and
record and report selected changes of state identified as events1. This practice helps to identify and prioritize any issues or
opportunities for improvement in the delivery or support of services2. The other statements describe the purposes of different
practices: incident management (A), service request management (B), and change enablement (D)3. Reference: ITIL Foundation -
ITIL 4 Edition, page 14; ITIL 4 - A Pocket Guide, page 31; ITIL 4 Practice Guide: Monitoring and Event Management, page 7.

NEW QUESTION # 67 
Which is a key activity carried out in the 'did we get there?' step of the 'continual improvement' model?

A. Perform baseline assessments
B. Define measurable targets
C. Execute improvement actions
D. Evaluate measurements and metrics

Answer: D

NEW QUESTION # 68
......
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to get success. Our ITIL-4-Foundation exam questions can help you pass the exam and achieve the according certification with
ease. If you study with our ITIL-4-Foundation Practice Guide for 20 to 30 hours, then you will be bound to pass the exam with
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