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e RUCKUS Wi-Fi Solution Management:This section of the exam measures skills of the Certified Logistics
Associate and covers the necessary admnistrative and maintenance tasks for the overall solution. This
includes managing system upgrade paths, defining and controlling administrator roles using directory

FH 1 services and Multi-Factor Authentication (MFA), monitoring network events and alarms, and performing

critical functions like backup and restoration on the SmartZone controller. It also addresses generating

reports, setting health thresholds, and identifying and locating rogue access points on a map.
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¢ Designing & Planning a RUCKUS Wi-Fi Solution: This section of the exam measures skills of the Certified
Logistics Technician and focuses heavily on the detailed process of planning a RUCKUS Wi-Fi network,
including gathering design requirements using site survey tools like Ekahau. It assesses the ability to define
=x2 strategies for traffic management, load balancing, and network segmentation using technologies like
VXLAN. This area also covers selecting the right products for specific use cases, and designing
comprehensive security policies that involve RADIUS, PKI, and Role-Based Access Control (RBAC),
alongside detailed AP management planning like discovery methods and PoE budgeting.

¢ Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified
Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller communication. It

FH 3 requires using diagnostic tools, including built-in speed tests and packet

o frame capture, as well as understanding how to use logs and integrate with communication protocols like
AAA, Syslog, and SNMP for effective diagnosis and repair.

¢ RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified
Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of

=x 4 RUCKUS controllers (SmartZone, Unleashed, ROne

¢ Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of
advanced features like clustering, geo-redundancy, mitial IoT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.
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HEE #63

Client connections ina RUCKUS outdoor deployment are unstable at the outer edge. These client signals are not strong enough to
properly communicate to the AP.

‘What action will resolve this issue?

A. Change client polarity to match AP

B. Implement antennas with increased gain
C. Increase outdoor AP power

D. Enable RTS/CTS mechanisis

HE: B

MY

(This question is intentionally repeated for reinforcement, and the correct logic remains identical to Q35.) RUCKUS documentation
consistently advises increasing antenna gain instead of transmit power when client devices (e.g., smartphones, tablets) cannot sustain
uplink performance.

Directional or high-gain antennas improve the effective radiated power (ERP) in the intended coverage direction and strengthen both
uplink and downlink paths without violating regulatory limits.

RUCKUS Al and RUCKUS Analytics tools can identify poor edge-client SNRs, confirming when directional anternna optimization
IS necessary.

Reference:

RUCKUS One Online Help - Outdoor Wi-Fi Optimization and Antenna Gain Guidelines RUCKUS Analytics 3.5 User Guide -
Edge Client Performance Diagnostics RUCKUS Al Documentation - RF Optimization and Uplink Path Gain Improvement
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HEE #64
Which two statements about Auto Cell Sizng (ACS) are true? (Choose two.)

A. Tt is enabled by default.

B. It can automatically adjust channel selection.

C. It requires background scanning to be enabled.

D. It can automatically adjust radio power.

E. Tx power can be manually adjusted when using Auto Cell Sizing.

dY: CD

MY

Auto Cell Sizing (ACS)is a RUCKUS feature designed to automatically optimize the RF environment by dynamically
adjustingtransmit power levelsof access points to ensure balanced coverage and minimal interference between APs.

According to theRUCKUS One Online Help - RF Management and Auto Cell SizingandRUCKUS Al documentation - RF
Optimization Tools, ACS:

* Automatically adjusts radio transmit power (B)based on environmental conditions and neighboring AP coverage.

* Requires background scanning to be enabled (D)so the system can measure the surrounding RF conditions and interference
patterns.

ACS doesnot automatically adjust channel selection, as that functionality is handled byChannelFly, a separate RUCKUS technology.
It isnot enabled by default, and manual power tuning is typically disabled when ACS is active, since the controller manages power
dynamically to maintain optimal cell overlap.

Thus, the correct answers areB(it can automatically adjust radio power) andD(it requires background scamning to be enabled).
References:

RUCKUS One Online Help - RF Optimization: Auto Cell Sizing and ChannelFly RUCKUS Analytics 3.5 User Guide - RF Health
and Adaptive Power Management RUCKUS Al Documentation - Adaptive RF Optimization and Power Adjustment Mechanisms

HE #65
Which capability within Client Isolation will allow clients to access specific destinations within the same subnet?

A. Directed muilticast
B. Isolation whitelist
C. Access control list
D. Gateway access list

e B

ME:

The Client Isolation feature on RUCKUS access pomnts and controllers prevents wireless clients connected to the same SSID from
communicating directly with each other within the same subnet. This is particularly important for guest or public networks to enhance
security and privacy. However, administrators may sometimes need to allow access to specific network services or devices-such as
printers, gateways, or media servers-within that same subnet.

RUCKUS systems address this need through the Isolation Whitelist capability. As described in the RUCKUS One Online Help and
RUCKUS Cloud documentation, the Isolation Whitelist allows administrators to specify destination IP or MAC addresses that are
exempt from client isolation rules. This enables controlled access without fully disabling client isolation across the network.

Other options like directed multicast or access control list (ACL) manage traffic types or filtering policies but are not specific to
client-to-client communication exceptions. Therefore, the Isolation Whitelist is the correct answer.

Reference:

RUCKUS One Online Help - WLAN Configuration: Client Isolation and Whitelist Options RUCKUS Analytics 3.5 User Guide -
WLAN and Client Policy Analysis RUCKUS Al Documentation - Wireless Network Security and Client Isolation Controls

EE #66
By which process does 802.11k assist in client roaming?

e A Ignoring join requests for weak clients
¢ B. Providing a list of available neighbor APs
e (. Caching encryption information



¢ D. Forcing clients to disconnect from their associated AP
HeE: B

Y.

The IEEE 802.11k amendment enhances Wi-Fi client roaming by allowing an AP to share information about nearby access points
with connected clients. This process, known as the Neighbor Report, provides a list of available APs that the client can use to make
faster, more informed roaming decisions.

When a client device receives this neighbor list, it can scan fewer channels, reducing latency and improving the handoff experience-
especially in enterprise networks managed by RUCKUS One, SmartZone, or RUCKUS Cloud. According to RUCKUS One
Online Help and RUCKUS Al documentation, enabling 802.11k/v/r features together allows for fast and seamless roaming, as
802.11k supplies discovery data, 802.11v assists with steering decisions, and 802.11r enables fast re-authentication.

Option C is correct because 802.11k's core function is to help clients identify the best potential APs to roam to. The other options
describe unrelated functions: encryption caching relates to 802.1 1r, ignoring weak clients is an AP policy function, and forcing
disconnections occurs during load balancing or steering-not through 802.11k.

Reference:

RUCKUS One Online Help - WLAN Configuration: 802.11k/v/r Roaming Enhancements RUCKUS Analytics 3.5 User Guide -
Client Mobility and Roaming Analysis RUCKUS Al Documentation - Intelligent Roaming Optimization and Neighbor Reports

HE #67
Which three states are indicated by the LEDs on RUCKUS indoor APs? (Choose three.)

A. USB dongle mnserted

B. Data plane tunnel connected
C. Controller connected

D. Clients connected to a radio
E. Insufficient PoE power

F. Routable IP address assigned

HMe. CD,E

MH.

RUCKUS indoor Access Points usestatus LEDsto commumicate key operational states during deployment and runtime. The LEDs
provide immediate visual feedback about the AP's connectivity, power condition, and client activity.

According to theRUCKUS One Online Help - Access Point LED Indicators, and verified in theRUCKUS Al documentation, the
LEDs typically display the following primary states:

* Controller Connected (A):Confirns that the AP has successfully registered and established a control session with the RUCKUS
controller or RUCKUS Cloud instance.

* Insufficient PoE Power (C):Indicates that the AP is receiving inadequate power, such as being powered through 802.3af instead of
802.3at, which may disable high-power features or additional radios.

* Clients Connected to a Radio (D):Lights up when one or more clients are associated with the AP's wireless radios, signifying
active WLAN operation.

Other listed options-USB dongle inserted,data plane tunnel connected, androutable IP assigned-are not standard LED indications
across RUCKUS indoor AP models. They may represent system events but not physical LED states.

References:

RUCKUS One Online Help - Access Point LED Status Indicators

RUCKUS Analytics 3.5 User Guide - AP Connectivity and Power Monitoring

RUCKUS AI Documentation - Hardware and Connectivity Indicators for RUCKUS Indoor APs (docs.cloud.
ruckuswireless.conyRUCKUS- Al/userguide/index. htm)
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