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P RE #127
‘Which of the following is a best practice for improving email deliverability?

e A Purchasing email lists from third-party sources
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¢ B. Including large file attachments in every email
¢ (. Regularly monitoring email delivery metrics and making necessary adjustments
¢ D. Using vague subject lines to increase open rates

ER: C

it RE S -

Monttoring email delivery metrics, such as bounce rates, spam complaints, and inbox placement rates, allows marketers to identify
and address any potential issues affecting deliverability. By regularly reviewing these metrics, adjustments can be made to the email
marketing strategy, such as improving content, refining audience targeting, or adjusting sending practices, to maintain and improve
overall deliverability rates.

i RE #128
‘Which action should be used in a form processing step to trigger a follow-up email to the user?

A. Update field value

B. Send email

C. Submit form data

D. Create contact record

ZX: B

fE R A«

To trigger a follow-up emil to the user in a form processing step, the "Send email" action should be used. This action allows users to
set up an autormated email that will be sent to the user after the form submission. Users can customize the email content, sender, and
other parameters to create a personalized follow-up communication.

P8 #129
Which of the following user roles in Oracle Eloqua allows users to manage and customize the platforni's settings and configurations?

A. Administrator
B. Analyst

C. Marketing User
D. Sales User

ER: A

fRRERR A

The user role of Administrator in Oracle Eloqua grants users the ability to manage and customize the platform's settings and
configurations. Administrators have the highest level of access and can make changes to various aspects of the platform, such as
creating and managing security groups, defining custom data fields, configuring integrations with other systems, and more.

R RE #130
What is the primary reason for including a representative from the IT department as an attendee in an Oracle Eloqua marketing
implementation?

A. To analyze marketing data and provide mnsights

B. To generate creative content for marketing campaigns

C. To coordinate internal communication and train end users

D. To provide technical support during the implementation process

ZE: D
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The primary reason for including a representative from the IT department as an attendee in an Oracle Eloqua marketing
implementation is to provide technical support. The IT department representative can offer expertise and assistance in setting up the
necessary infrastructure, integrating with other systems, troubleshooting technical issues, and ensuring a smooth implementation
process. They play a crucial role in ensuring that the marketing automation platformis properly implemented and aligned with the



organization's IT infrastructure and requirements.

=8 #131
What is the purpose of autormation in Oracle Eloqua Marketing?

A. To automatically track and score leads based on their behavior.
B. To manually import and export contact data.

C. To manually segment and target contacts for campaigns.

D. To manually create and send emails to contacts.

BER: A

it BB -

Automation in Oracle Eloqua Marketing allows for the automatic tracking and scoring of leads based on their behaviors and
interactions with your marketing campaigns. This helps to identify and prioritize the most engaged and qualified leads for further
nurturing and sales efforts.
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