ICF-ACCE|AMHAMEH I ZE ICF-ACCE| D ERGEHZE
NHE 7|

theom = RE MY duca

i, F2iE 10009 of o MEEO ME BYIE WHD AHE T FAU £ AUES =4

WA OF BE JICFACC |

ICF ICF-ACC BE B i

Astaiate Cors

WEACEH 20 e HRE AT N N KR R T E
HY eny 9
M=17n=

32|31 KoreaDunps ICF-ACC Al EME S| T HTE EEIRE MELHMCOREEE = JA&LCH
httpsv/drive.google.comvopen?id=1X03Br12xmU8x7LPw2FhsjiSkhON-EPBZ

HEITHEIIR HEUE WOl BO|EITFR? ZXNHoE seltr= TS AIHo =&5tod AAHS S FHSHEA
LITHEIR El= Boll o 7t7t0| # A&LICH ICFRIS ICF- ACCA|E|0| o{ECtD YK U= ArAl Lt
5t X[ BFK oreaDumps 2| ICFRI & ICF-ACCEIZ 2 AR EH|SF & 5t AIH 0242 AR ZHESHH HA g s JQeERE
H""Q-’F e ArA LIt KoreaDumps2|ICFRIE ICF-ACCHZ & AXMAIEEA S EXMYE S HX5HH AF73

a2 AI-ciHI SRR U Hxof s LHSE OtAESHA|H AIRHAE 28 HT ITHEIIR HE
é" U&LCH

ICF ICF-ACC A8 Y:

FH E|

¢ Domain: Definition and Boundaries of Coaching; This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting, Additionally, it
=M1 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers

knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
=X 2 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
=X 3 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Conpetencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.
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AE2 #12
During the coaching session, a client has a new and very clear insight about the way that they have been treating a colleague. The
worst response is:

e A. Ask themhow they would feel if they were the colleague being treated in this way.

e B. Tell them that the way they have been treating the colleague is unacceptable, and they need to change if they want to be a
better person.

e C. Suggest that this insight could be very useful in changing the client's behavior toward the colleague.

e D. Ask the client how this new insight could impact his/her behavior towards the colleague.

He:. B

Y.

Comprehensive and Detailed Explanation:

Option A is the worst because it imposes judgment ("unacceptable') and directs the client ("need to change"), violating Competency
4.1 (safe, non-judgmental environment) and Competency 2.2 (partnership). It also breaches Ethics Section 2.2 (avoiding personal
bias) and the ICF Definition of Coaching, which emphasizes facilitating, not dictating,

Option B invites perspective but isn't harmifil. Option C (best, see Question 11) empowers the client. Option D suggests rather than
collaborates but isn't judgmental. A most severely undermines the coaching process.

EE#13
‘Which situation most clearly represents a potential conflict of interest for a coach?

A. Offering a business card to a former classmate who may benefit from coaching

B. Advising a client to purchase a training program for which the coach will receive financial compensation
C. Recommending a psychological assessment that will result in financial gain for a former colleague

D. Suggesting that a client take a learning course developed by a respected psychologist

HE: B

Y.

The ICF Code of Ethics (Section 3.1) defines a conflict of interest as a situation where a coach's personal interest could influence
their professional objectivity. Financial gain tied to recommendations is a clear example (Section 3.2 requires disclosure). Let's
analyze:

A . Offering a business card to a former classmate who may benefit from coaching; This is marketing, not a conflict unless personal
gain overrides client needs, which isn't implied.

B . Recommending a psychological assessment that will result in financial gain for a former colleague: This benefits a third party, not
the coach directly, so it's less clearly a conflict under ICF's definition.

C . Advising a client to purchase a training program for which the coach will receive financial compensation: This directly ties the
coach's financial interest to their advice, creating a potential conflict (Section 3.1).

D . Suggesting that a client take a learning course developed by a respected psychologist: Without personal gain, this is a neutral
recommendation, not a conflict.

Option C most clearly represents a conflict of interest, per ICF ethics.

HEE#14
Which is the best time for a coach to help a client develop an action plan’

e A. When the coach has several options to share
¢ B. Once the goal-setting process is complete
¢ C. During the assessment of the client's current goal progress

He: B
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HE#15
At which point in the coaching process should the coach explain the rules around confidentiality?

A. Before scheduling o second session
B. By the end of'the first session

C. After assessment are completed

D. Before the coaching begins

HE: D

Y.

The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." This must occur before coaching starts (Competency 3). Let's analyze:
A . Before the coaching begins: This aligns with Section 4.1 and Competency 3, ensuring clarity upfront.

B. By the end of'the first session: This is too late; clients need to know limits before sharing (Section 4.2).

C . After assessments are completed: This delays critical disclosure, risking trust (Section 4).

D . Before scheduling a second session: This is after coaching begins, missing the ethical timing (Section 1.2).

Option A is the correct point, per ICF's ethical standards.

HE #16
Your client is frustrated that she is frustrated. She should have been over this mishap in her work a long time ago. She is talking very
negatively about herself: "Why can't I get over this..." The best response is:

¢ A Invite a reframe and say that sometimes people become frustrated when something is really important to them-might this be
the case here?

B. Tell the client that you like her a lot and that she should not be so negative.

C. Remind the client that coaching is forward-looking,

D. Ask the client if she always is this negative about herself.

HE. A

MH.

Comprehensive and Detailed Explanation:

Option D aligns with Competency 7, "Evokes Awareness" (7.3 - Offers reframes to shift perspective), by gently encouraging the
client to see her frustration in a new light without judgment (Competency 4.1). It fosters curiosity and supports Ethics Section 1.1
(respecting client experience).

Option A is overly personal and directive, breaching Competency 2.2. Option B dismisses the client's current state, missing
Competency 6.1 (acknowledges emotions). Option C risks sounding accusatory, undermining trust (Competency 4.1). D best
facilitates awareness and growth.

A2 #17
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