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Salesforce Certified Education Cloud Consultant Sample Questions (Q94-
Q99):

NEW QUESTION # 94

The Advancement team at a large university needs a solution for digitization volunteer events. Currently, the team manages volunteer
opportunities and shift sign-ups using multiple spreadsheets.

‘Which solution should a consultant recommend?

¢ A. Event Monitoring
¢ B. Process Builder
e C. A third-party app

Answer: C

Explanation:

A third-party app can provide a solution for managing volunteer events, such as Volunteerforce or HandsOn Connect, which are
available on the AppExchange. Event Monitoring is a feature that tracks user activity and performance, not volunteer events. Process
Builder is a tool that automates business processes, not event management. Reference:

https/trailhead. salesforce.comven/content/learn/modules/volunteer-management-basics

https//help.salesforce.conys/article View?id=sf.event monitoring htm&type=5

httpsz/help.salesforce.conys/article View?id=sf.process_overview.htm&type=5

NEW QUESTION # 95

Career Services wants to import internship information froma spreadsheet into Salesforce. Student contact and educational
information is populated from the Student Information System (SIS) to Salesforce. The spreadsheet has a list of interns, their student
ID numbers, their email addresses, company phone numbers, company names, and start and end dates.

Which external ID should the consultant recommend to match spreadsheet information with the Salesforce Contact record?

A. Email address
B. Student number
C. Company phone
D. Company name

Answer: B

Explanation:

The student number is the external ID that the consultant should recommend to match spreadsheet information with the Salesforce
Contact record. The external ID is a field that uniquely identifies a record and can be used to match records from different data
sources. The student number is a unique identifier for each student that can be used to match the spreadsheet information with the
Contact record in Salesforce. The email address, company name, and company phone are not unique identifiers for each student and
cannot be used as external IDs. Reference:

https://help.salesforce.convs/article View?id=sf.data loader match record.htm&type=5
https://help.salesforce.conys/article View?id=sf.customize _externalid. htm&type=5

NEW QUESTION # 96

A university has a Study Abroad office that is required to collect student documentation such as visa, passport, vaccinations, and
other nformation. The university is using a spreadsheet to manage this information, and wants to track it in Salesforce.

Which EDA object should a consultant use to meet this requirement?

A. Attribute

B. Program Plan
C. Success Team
D. Affiliation

Answer: A


https://www.prepawayete.com/Salesforce/ED-Con-101-latest-exam-dumps.html

Explanation:

Attribute is an EDA object that the consultant should use to meet the requirement of tracking student documentation such as visa,
passport, vaccinations, and other information. Attribute is an object that stores additional information about a student or an applicant
that is not captured by other EDA objects. Attribute can be used to track various types of information, such as test scores,
languages, hobbies, certifications, and documents. Program Plan, Success Team, and Affiliation are not EDA objects that can store
student documentation. Reference:

httpss//powerofus. force.convs/article/EDA- Attributes

httpsJ//powerofus. force.convs/article/EDA-Data- Dictionary

NEW QUESTION # 97

The Advancements Office wants Salesforce to automatically create a supporters' score based on their donation amount, giving
capacity, giving history, and relationship type to the university.

Which Salesforce solution should the consultant recommend?

A. Tableau CRM

B. Einstein Prediction Builder

C. Insights Platform Data Integrity
D. Nonprofit Success Pack

Answer: B

Explanation:

Einstein Prediction Builder is a Salesforce solution that the consultant can recommend to automatically create a supporters' score
based on their donation amount, giving capacity, giving history, and relationship type to the university. Einstein Prediction Builder
allows the consultant to create custom predictive models without code, using fields from any object as inputs and outputs. Tableau
CRM, Nonprofit Success Pack, and Insights Platform Data Integrity are not Salesforce solutions that can create a supporters' score
based on the given criteria. Reference:

https//help.salesforce.conys/articleView?id=sf.bi_prediction builder overview.htm&type=5
https/trailhead.salesforce.com/en/content/learn/modules/prediction_builder basics

NEW QUESTION # 98
The IT department at a university is evaluating open source solutions for student recruitment.
‘Which consideration should the consultant discuss with the department?

¢ A The code is directly accessible.
¢ B. The code is updated via Salesforce Releases.
¢ (. The code is maintained by Salesforce developers.

Answer: A

Explanation:

The consultant should discuss with the IT department that the code of open source solutions is directly accessible, which means that
they can view, modify, and customize it according to their needs. However, this also means that they are responsible for maintaining
and updating the code, as well as ensuring its security and compatibility. The code of open source solutions is not maintained by
Salesforce developers or updated via Salesforce Releases. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/open-source-commons/open-source-basics
https/trailhead.salesforce.com/en/content/learn/modules/open-source-commons/open-source-projects

NEW QUESTION # 99
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