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for your Salesforce Advanced Cross Channel Accredited Professional Advanced-Cross-Channel certification exam, you have to
check whether they are providing you the Salesforce Advanced Cross Channel Accredited Professional Advanced-Cross-Channel
Practice Test or not. You must choose those who shall give you the Salesforce Advanced Cross Channel Accredited Professional
Advanced-Cross-Channel questions and not those who are giving you copied sheets only.

In order to prepare for the Salesforce Advanced-Cross-Channel Exam, candidates should have a thorough understanding of the
Salesforce Marketing Cloud platform and its various components. They should also have experience in implementing cross-channel
marketing campaigns and be familiar with best practices for creating personalized customer experiences. Salesforce offers a range of
study materials and resources to help candidates prepare for the exam, including online courses, study guides, and practice exars.

Salesforce Advanced Cross Channel Accredited Professional Sample
Questions (Q11-Q16):

NEW QUESTION # 11
What are three differences between the new MC Transactional Messaging API and previous MC triggered message API versions?

e A. Messages are sent as quickly as possible. For email, there is no more low, medium, or high priority.
¢ B. Transactional messaging limits the number of API calls a minute.

¢ C. MC Transactional Messaging requires the selection of prioritization - low, medium or high priority.
¢ D. The software can track each message utilizing the Event Notification service.

¢ E. API runs on an updated messaging platform which improves scale and send speed

Answer: A.D.E

NEW QUESTION # 12
Which two concepts are types of Journeys?
Choose 2 answers

A. Multi-step
B. Promotional
C. Single-send
D. Triggered

Answer: C,D

NEW QUESTION # 13
Where would you add a topic profile

A. Admin settings

B. Workspace settings
C. Social studio engage
D. Social studio automate

Answer: A

Explanation:

* Understanding Topic Profiles:

* Topic profiles are the core of social listening in Social Studio. They define the keywords, social accounts, and other criteria used to
capture relevant social media mentions.

* Admin Settings as the Central Hub:

* Admin settings in Social Studio are the central location for managing overall account configurations, user permissions, and,
importantly, topic profiles.

* Detailed Steps:

* Access Admin Settings:In Social Studio, you'll click on your profile avatar in the top right corner and then select "Admin'".

* Topic Profiles Section:Within the Admin panel, you'll find a dedicated section for "Topic Profiles."

* Create/Edit Topic Profiles:This is where you can create new topic profiles or edit existing ones.

You'll define keywords, include/exclude terms, specify languages, locations, media types, and link social accounts.

* Why Other Options Are Incorrect:

* A. Social Studio Automate:Social Studio Automate is used for automating actions based on rules (e.g., automatically routing posts
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to different teams, adding classifications). It's not where you create the foundation of social listening (topic profiles).

* C. Workspace Settings:Workspace settings manage collaboration and workflow within a specific workspace. While you might use
topic profiles within a workspace, you don't create them there.

* D. Social Studio Engage:Engage is for viewing and interacting with social media content that has already been captured based on
your topic profiles. You don't create topic profiles in Engage.

In Summary:

NEW QUESTION # 14
How often is the model refreshed for Einstein engagement frequency(uses 2Sday& data)-weekly

A. Biweekly
B. monthly
C. hourly
D. daily

Answer: A

NEW QUESTION # 15
What are three out of-the-box product capabilities of Interaction Studio?

A. E-commmerce point of sale features

B. Behavioral tracking of each visitor or customer with business context
C. A single customer profile that unifies data of each individual

D. Machine learning and Al functionality

E. Managing Direct mail campaigns

Answer: B,C,D

NEW QUESTION # 16
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