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NEW QUESTION 31
Universal Containers wants to process moebili payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Fieki Service Resource Liconse
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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A B E (Q136-Q141):

M #136
Which two considerations impact the scheduled timeframe of Multi-day Work?
Choose 2? answers

A. Homebase Travel
B. Assigned Resource
C. Resource Skill Level
D. Break Duration

IEM#: B. D

A -

These two considerations impact the scheduled timeframe of multi-day work, as they affect the availability and capacity of the
resource assigned to the work. References:https://help.salesforce.convs/article View?id=sf.

5 multi day work htm&type=5

HH #137
Universal Containers Technicians frequently need to request more parts from another inventory location when stock runs low.
How can Universal Container Technicians achieve this for each product requested?

A. Create a Product Consumed and a Produc request line item.

B. Create a Product Request and a Product request line item.

C. Create a Work Order Line Item and a Product request line item
D. Create a Shipment and a Product request line item

IEf#: B

TR

Explanation

This option allows creating a record to request products from another nventory location and adding product request line items for
each product requested. References:

https:/help.salesforce.conmys/article View?id=sf.fs_product requests_overview.htm&type=>5

M #138

Service appointments in a "cannot complete" status mayindicate that an

additional part or expert assistance is needed to complete the work. Universal containers defined that service appointiments in a
"cannot complete" status are unable to be rescheduled or unscheduled for history tracking purposes.

‘Which twoitenns should the consultant recommend to meet the requirement?

Choose 2 answers

e A Define "cannot complete" as a pinned status for auto-dispatch services.
e B. Ensure that status transition are configured to allow the status update from "cannotconplete" to
"scheduled".


https://www.jpshiken.com/Field-Service-Consultant_shiken.html
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¢ C. Define "cannot complete" as a pinned status for scheduling and optimization services.
¢ D. Ensure that status transitions are configured to prevent the update from "cannotcomplete” to "none'.

Eﬁ: C\ D

R -

Pinned statuses prevent service appointments from being rescheduled or unscheduled by scheduling and optimizationservices3.
Status transitions define the valid status changes for service appointments based on business rules. References: 3
httpsz/help.salesforce.conys/article View?id=sf.fs_pinned_statuses.

htm&type=5Shttps:/help.salesforce.com/s/article View?id=sf.fs_status_transitions.htm&type=5

B #139

Universal Containers (UC) wants to generate Work Orders from their Customer Service Cases. UC would like the Work Order to
be linked to the Case and have the Customer Service Representative select a pre-defined template for the Work Order within the
Service Console. Which two iters should a Consultant recommend in order to achieve this? Choose 2 answers

A. Use Work Types to achieve pre-defined templates.
B. Add the Work Order Quick Action on the Case.

C. Add the Work Order Quick Action on the Account.
D. Use Record Types to achieve pre-defined templates.

Ef#: A. B

E ] #140
A Dispatcher at Universal Containers has just been informed that one of their field employees, who has five services schedules for
today, called in sick. How should the workload be assigned to other Field Technicians?

¢ A Dragand drop the Service Appointments to other available Resources and run Optimization.

¢ B. Change the Scheduling Policy to "High Intensity" and activate the Background Optimization process.

e C. Ask the Customer Service Rep to call the customers and manually re-schedule for another day.

¢ D. Update the Resource a not available, select the affected Service Appointments, and press "Schedule."”

Ef#: D
B
Explanation

Updating the Resource as not available allows marking a resource as unavailable for a specific time period due to sickness, vacation,
or other reasons| . Selecting the affected Service Appointments and pressing

"Schedule" allows rescheduling multiple service appointments at once based on predefined criteria such as travel time or priority[28.
Dragging and dropping the Service Appointments to other available Resources and running Optimization would reschedule service
appointments manually and then run an optimization process that could override the manual changes[29. Asking the Customer
Service Rep to call the customers and manually re-schedule for another day would not use the scheduling features of Field Service
and could result in customer dissatisfaction or missed service level agreements. Changing the Scheduling Policy to "High Intensity"
and activating the Background Optimization process would change the optimization criteria for all service appointments and run an
optimization process in the background that could take a long time to complete[30. References:
https://help.salesforce.convs/article View?id=sf.fs resource absences overview.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs_schedule service appomntments.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs_global optimization overview.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs background optimization overview.htm&type=>5
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