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Topic 1

RUCKUS Wi-Fi Solution Management:This section of the exam measures skills of the Certified Logistics
Associate and covers the necessary administrative and maintenance tasks for the overall solution. This
includes managing system upgrade paths, defining and controlling administrator roles using directory
services and Multi-Factor Authentication (MFA), monitoring network events and alarms, and performing
critical functions like backup and restoration on the SmartZone controller. It also addresses generating
reports, setting health thresholds, and identifying and locating rogue access points on a map.

Topic 2

RUCKUS Wi-Fi Solutions: This section of the exam measures skills of the Certified Logistics Technician
and covers the detailed, hands-on implementation and setup of RUCKUS solutions, specifically for
SmartZone and RUCKUS One platforms. It requires knowledge of initial system setup, implementing
licensing, and configuring all core network elements, including clusters, redundancy, AP groups, zones, and
advanced WLAN features such as dynamic VLANs and SmartMesh. The section also covers detailed AP
configuration steps, best practices for deployment, and setting up security and access controls like RBAC
and guest access via captive portals.

Topic 3

RUCKUS Technologies, products & solutions: This section of the exam measures skills of the Certified
Logistics Technician and covers RUCKUS-specific technologies, such as proprietary Wi-Fi features,
Bonjour Gateway, and automated cell sizing capabilities. It focuses on the proper selection and sizing of
RUCKUS controllers (SmartZone, Unleashed, ROne
Cloud) and Access Points (APs) based on platform limitations. Furthermore, it includes knowledge of
advanced features like clustering, geo-redundancy, initial IoT integration, and the necessary processes for
product licensing and using RUCKUS support tools and documentation.

Topic 4

Wi-Fi Solution Troubleshooting & Repair: This section of the exam measures skills of the Certified
Logistics Associate and covers the essential processes for data gathering, analysis, and troubleshooting
common issues, such as client connectivity failures and problems with AP-to-controller communication. It
requires using diagnostic tools, including built-in speed tests and packet
frame capture, as well as understanding how to use logs and integrate with communication protocols like
AAA, Syslog, and SNMP for effective diagnosis and repair.

RUCKUS Certified Wi-Fi Associate Exam Sample Questions (Q76-Q81):
NEW QUESTION # 76 
What is one advantage of RUCKUS BeamFlex+ over Transmit Beamforming?

A. It eliminates channel interference.
B. It increases radio Tx power.
C. It eliminates hardware PHY errors.
D. It does not require supported client drivers.

Answer: D

Explanation:
RUCKUS BeamFlex+ is an advanced adaptive antenna technology that dynamically selects from thousands of possible antenna
patterns to optimize signal quality and performance for each client connection. Unlike Transmit Beamforming (TxBF), which depends
on feedback from client devices that must support specific beamforming protocols, BeamFlex+ operates entirely on the access point
side.
The key advantage of BeamFlex+ is that it does not require any client-side support or compatible drivers. It continuously analyzes
signal characteristics and client locations to select the optimal antenna pattern in real time, enhancing both range and throughput
without additional client configuration.
According to the RUCKUS One Online Help and RUCKUS AI documentation, BeamFlex+ combines adaptive antenna pattern
selection with polarization diversity (PD-MRC) to improve performance in dynamic environments. In contrast, Tx Beamforming
requires explicit feedback (channel state information) from clients-limiting its effectiveness when clients lack driver or chipset
compatibility.
Thus, the correct answer is D, as BeamFlex+ provides all the benefits of adaptive beamforming without the need for client-side
dependencies.
Reference:
RUCKUS One Online Help - BeamFlex+ and Antenna Optimization Features



RUCKUS Analytics 3.5 User Guide - RF Optimization Metrics and BeamFlex+ Insights RUCKUS AI Documentation - Advanced
Antenna Technologies (BeamFlex+ vs TxBF)

NEW QUESTION # 77 
Which task will throttle download speeds on all ChromeOS devices on the STUDENT SSID and segment their device traffic into a
separate VLAN?

A. Create a new WLAN for ChromeOS with a rate-limited VLAN.
B. Create an Application Control Policy and apply it to the WLAN.
C. Create a Layer 2 Access Control Policy and apply it to the WLAN.
D. Create a Device Policy and apply it to the WLAN.

Answer: D

Explanation:
To throttle download speeds for specific device types-such as ChromeOS devices-and assign them to a dedicated VLAN, the
appropriate configuration is to create a Device Policy and apply it to the target WLAN.
According to the RUCKUS One Online Help - Device Policy Management, and RUCKUS AI documentation - Policy Control and
Device Analytics, Device Policies can classify client devices based on operating system, MAC OUI, or fingerprinting data. Once
identified, administrators can enforce rate limits, VLAN tagging, and access restrictions for that device type.
By applying this policy to the STUDENT SSID, all detected ChromeOS clients will have bandwidth limits applied and their traffic
segmented into the configured VLAN for management and security isolation.
Other options-such as Layer 2 ACLs or Application Control Policies-manage packet-level permissions or app-level prioritization,
not per-device bandwidth or VLAN segmentation. Creating a new WLAN is unnecessary since RUCKUS policy management
allows dynamic device-based enforcement on a single SSID.
Reference:
RUCKUS One Online Help - Device Policy and VLAN Assignment by OS Type
RUCKUS Analytics 3.5 User Guide - Client Behavior and Policy Enforcement Analytics RUCKUS AI Documentation - Policy
Control: Device Classification and Rate Limiting

NEW QUESTION # 78 
Which three Ethernet Port Profile configuration options are available in SmartZone for APs? (Choose three.)

A. Number of clients
B. Tunnel Profile selection
C. 802.1X Authentication
D. LAG creation
E. Spanning Tree mode
F. Port speed

Answer: C,E,F

Explanation:
AnEthernet Port ProfileinSmartZonedefines wired interface behavior and port settings for access points that have multiple Ethernet
ports. These profiles are used to configure connectivity, security, and redundancy on wired links between APs and the upstream
network.
According to theRUCKUS One Online Help - AP Ethernet Port ProfilesandSmartZone 5.x Configuration Guide, the following
parameters are supported:
* Port Speed (A):Defines link negotiation-Auto, 10/100/1000 Mbps, or fixed rate.
* Spanning Tree Mode (D):Controls loop prevention through STP configuration on AP Ethernet ports.
* 802.1X Authentication (E):Enables port-based authentication for secure wired access on AP Ethernet interfaces, commonly used
in hospitality and MDU deployments.
Other listed options-LAG creation(handled via controller-side link aggregation configuration),number of clients(a WLAN-level
setting), andTunnel Profile selection(handled under WLAN or Zone configuration)- are not part of the Ethernet Port Profile feature.
Thus, the correct answers areA (Port speed),D (Spanning Tree mode), andE (802.1X Authentication).
References:
RUCKUS One Online Help - AP Ethernet Port Profile Configuration
RUCKUS Analytics 3.5 User Guide - Port Configuration and Wired Interface Statistics RUCKUS AI Documentation - AP
Ethernet and Wired Port Control Features



NEW QUESTION # 79 
Which administrative feature in SmartZone allows operators to assign role-based access to manage only specific zones or WLAN
groups?

A. Partner Domain
B. AP Group
C. Admin Domain
D. Cluster Role

Answer: C

Explanation:
Admin DomainsinSmartZoneproviderole-based access control (RBAC)by dividing system management into separate administrative
scopes. Each Admin Domain can contain specific zones, WLANs, and devices, with access limited to assigned administrators.
As outlined inRUCKUS One Online Help - Administrative Domains and Roles, this feature enables organizations or MSPs to
securely delegate management tasks to different teams or customers while maintaining full isolation between configurations.
Partner Domainsexist only in vSZ-H (multi-tenant environments), whileCluster Rolesmanage global system functions.AP Groupsare
configuration containers but not access control boundaries.
References:
RUCKUS One Online Help - Admin Domains and User Roles Configuration
RUCKUS Analytics 3.5 User Guide - Administrative Access and Role Management RUCKUS AI Documentation - Multi-Domain
Role-Based Management

NEW QUESTION # 80 
Which capability within Client Isolation will allow clients to access specific destinations within the same subnet?

A. Directed multicast
B. Gateway access list
C. Isolation whitelist
D. Access control list

Answer: C

Explanation:
TheClient Isolationfeature on RUCKUS access points and controllers prevents wireless clients connected to the same SSID from
communicating directly with each other within the same subnet. This is particularly important for guest or public networks to enhance
security and privacy. However, administrators may sometimes need to allow access to specific network services or devices-such as
printers, gateways, or media servers-within that same subnet.
RUCKUS systems address this need through theIsolation Whitelistcapability. As described in theRUCKUS One Online
HelpandRUCKUS Cloud documentation, theIsolation Whitelistallows administrators to specify destination IP or MAC addresses
that are exempt from client isolation rules. This enables controlled access without fully disabling client isolation across the network.
Other options likedirected multicastoraccess control list (ACL)manage traffic types or filtering policies but are not specific to client-
to-client communication exceptions. Therefore, theIsolation Whitelistis the correct answer.
References:
RUCKUS One Online Help - WLAN Configuration: Client Isolation and Whitelist Options RUCKUS Analytics 3.5 User Guide -
WLAN and Client Policy Analysis RUCKUS AI Documentation - Wireless Network Security and Client Isolation Controls

NEW QUESTION # 81
......
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