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H #130
The calendaring integration on the Cisco IM and Presence server has not been fimctioning, which results in the "in a meeting” status
not working in Cisco Jabber. Which service log should the engmneer use to troubleshoot this issue?

A. Cisco SIP Proxy

B. Cisco Presence Engine

C. Cisco Jabber Problem Report

D. Cisco XCP Connection Manager

M
R

: C

B #131
Refer to the exhibit.

‘Which statemment is true?

¢ A. IM&P nodes in each subscluster must be configured from the same OVA template.

¢ B. Each Cisco IM&P subcluster must have the same number of nodes.

e C. Ifthe IM&P node in sub-cluster-1 goes down, then users assigned to it are randomly split between the two remaining
subclusters.

e D. The admmistrator must add one node to each subcluster for high availability.

IEfE: D

R #132
SAML SSO is enabled in Cisco Unified Commumications Manager. What happens when a browser-based client attempts to access
a protected resource on a service provider?

A. The SAML request is maintained as a query parameter in the GET request.

B. The IdP checks for a valid browser session.

C. The service provider generates a SAML authentication request.

D. The browser follows the redirect and issues an HTTPS GET request to the IdP.

IEfE: C
R -

The browser does not have an existing session with the service provider.

Upon receipt of the request from the browser, the service provider generates a SAML authentication request.
https//www.cisco.comvc/en/us/td/docs/voice_ip_comm/cucnySAML _SSO_deployment guide/12
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HH #133
An engineer is configuring DNS for service discovery in a jabber deployment for On-premises Clients. Which snippet will complete
the SRV record name _ tcp.example.com?

A. _xmpp-client
B. _xmpp. server
C. collab_edge
D. cisco_uds

Ef#: D

H #134

An engineer configures persistent chat in Cisco UCM IM and Presence by using the official documentation. Persistent chat is
enabled, and the external database is configured correctly.

However, the Cisco XCP Text Conference Manager service fails to start, even after a restart of the service. Which action resolves
the issue?

¢ A Ensure that the external database is associated with the Text Conference Manager service and that the database is active
and reachable.

e B. For persistent chat, set the Database Connection Heartbeat Interval value to 0.

¢ C. Ensure that the IM and Presence database is active and reachable from the external database server.

¢ D. Onthe IM and Presence server, restart the Cisco XCP Router service and the Cisco XCP Text Conference Manager
service.

Ef: A

L2

Persistent chat in Cisco Unified Commumications Manager IM and Presence relies on an external database (e.g., PostgreSQL) to
store chat data. Ifthe Cisco XCP Text Conference Manager service fails to start, it typically indicates a problem with the external
database configuration.

To resolve the issue:

1. Verify that the external database is properly associated with the Text Conference Manager service in the Cisco UCM IM and
Presence configuration.

2. Ensure that the external database is:

* Active and running,

* Correctly configured with the required database schema.

* Reachable from the IM and Presence server over the network.

3. After verifying the configuration, restart the Cisco XCP Text Conference Manager service.
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