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A campaign manager for VIP customers is curating an exclusive set of offers for a high-touch campaign. The list of included offers
has been hand-picked by the marketing director and must not change unless explicitly modified.
Which type of offer collection is most appropriate for this scenario?

A. A Static Collection.
B. A Dynamic Collection based on offer status.
C. A Dynamic Collection based on offer tags.
D. An AI-driven Collection.

Answer: A

NEW QUESTION # 17 
A mobile app product manager wants to trigger a journey the moment a user completes the in-app tutorial for the first time. The
development team has configured an event to be sent upon completion.
What journey activity must be placed at the very beginning of the journey canvas to listen for this signal?

A. An Event activity
B. A Read Audience activity
C. An Audience Qualification activity
D. A Reaction activity

Answer: A

NEW QUESTION # 18 
A quality assurance (QA) tester is responsible for validating that the offer decisioning logic works correctly before a campaign
launch. They need to use the simulator to test how offers are selected for a specific customer profile.
What information must the QA tester provide to the simulator to run a valid test? (Choose 2.)

A. The Test Profile to use for evaluation.
B. The name of the Campaign the offer is for.
C. The Placement they want to test (e.g., 'email.hero.banner').
D. The delivery channel (e.g., 'Email').
E. The name of the Journey the offer will be used in.

Answer: A,C

NEW QUESTION # 19 
An e-commerce manager for an airline is designing the post-booking communication journey. The journey is triggered by a
"FlightBooked" business event. The manager needs to send a confirmation email immediately, and then a "Prepare for your trip"
email exactly 72 hours before the flight's departure time, which is included in the "FlightBooked" event payload.
Which combination of activities should be used after the initial event trigger?

A. A 'Condition' activity to check the departure time, followed by two 'Email' activities.
B. An immediate 'Email' activity, followed by a 'Wait' activity set to 72 hours.
C. An immediate 'Email' activity, followed by a 'Wait' activity configured to wait until the specific date and time calculated
from the event's departure time.
D. Two 'Email' activities, with the second one having a scheduled send time.

Answer: C

NEW QUESTION # 20 
A lead email developer is tasked with creating a reusable, centrally-managed header component. This header needs to be used
across dozens of email templates to ensure brand consistency and reduce future development time. The header contains the
company logo, navigation links, and some personalization logic.
What is the most efficient way to build and manage this reusable component?



A. Create the header in one email, then copy and paste the HTML into each new email.
B. Take a screenshot of the header and insert it as an image.
C. Create the header as a Fragment.
D. Save the header as a Content Template.

Answer: C

NEW QUESTION # 21
......
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