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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q69-Q74):
NEW QUESTION # 69 
You want to configure the organizational units for Service with Advanced Execution. Which of the following business objects can
you assign to a planning plant?

A. Maintenance planner group
B. Company code
C. Maintenance work center
D. Location
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Answer: A,C

Explanation:
InService with Advanced Execution, organizational units are configured to support complex service scenarios. The correct answers
aremaintenance work center (A)andmaintenance planner group (D). Let's dive deep.
Planning Plant Role:
The planning plant is the central organizational unit for maintenance and service planning, assigned in enterprise structure (SPRO #
Enterprise Structure).
* Maintenance work center (A):A work center (e.g., "Field Service Team") is assigned to a planning plant in its master data
(IR01/IR02). It defines where work is executed and is critical for scheduling in advanced execution.
* Maintenance planner group (D):A planner group (e.g., "PLG1") is assigned to a planning plant (via IP01 or customizing) to manage
planning activities (e.g., who schedules orders).
Why Not the Others?
* Company code (B):A company code is a financial entity assigned to plants, not a service-specific object.
* Location (C):Locations are geographic data, not directly assigned to planning plants in this context.
Advanced Execution Context:
In advanced execution, these assignments enable resource-related billing and detailed scheduling.
"In Service with Advanced Execution, maintenance work centers and planner groups are assigned to a planning plant for
organizational setup."

NEW QUESTION # 70 
When extending a functional location hierarchy, how is a new functional location initially assigned to it?

A. Manually by using the list editing transaction
B. Automatically based on the structure indicator
C. Automatically based on the functional location category
D. Manually by using the install function

Answer: B

Explanation:
In SAP S/4HANA Cloud Private Edition, Service, afunctional location hierarchyorganizes technical objects in a structured manner.
When adding a new functional location, it isautomatically assigned based on the structure indicator(Option B).
Thestructure indicatordefines the naming convention and hierarchy levels (e.g., A-B-C for a three-level structure). When a new
functional location is created, the system uses this indicator to place it in the hierarchy automatically, based on its ID (e.g., A-B
becomes a child of A).
* A:The category defines properties, not the hierarchy position.
* C:List editing is for mass changes, not initial assignment.
* D:The install function is for equipment, not functional locations.
"A new functional location is automatically assigned to the hierarchy based on the structure indicator, which governs the hierarchical
naming and positioning."

NEW QUESTION # 71 
How do you ensure that product-specific prices are applied in a service order based on its assigned service contract?

A. Maintain price lists
B. Maintain billing plan
C. Maintain contract price
D. Maintain price agreements

Answer: D

Explanation:
To apply product-specific prices from a service contract to a service order:
* Maintain price agreements: Price agreements in the contract (e.g., condition type PR00) define product-specific prices, which are
copied to linked service orders during creation or item entry.
* Maintain billing plan: Controls billing timing, not pricing.
* Maintain contract price: A general term, not a specific mechanism.
* Maintain price lists: Used in sales, not contract-specific pricing in service.This is part of pricing condition configuration in scope



item 3MO."Price agreements in the service contract ensure product- specific prices are applied to service orders." (SAP Help
Portal, Service Pricing).

NEW QUESTION # 72 
In which customizing activity do you define service contract determination for service orders?

A. Define Item Categories
B. Define Settings for Transaction Types
C. Define Transaction Types
D. Define Settings for Item Categories

Answer: B

Explanation:
Service contract determinationlinks a service order to an applicable contract for pricing or SLA. The correct answer isDefine
Settings for Transaction Types (C), found in SPRO # Service # Transactions. Let's explore.
Why This Activity?
In "Define Settings for Transaction Types," you configure the service order type (e.g., "ZSER") to automatically determine a service
contract. This includes settings like "Contract Determination" (e.g., by sold- to party, object) and the determination procedure. For
example, a rule might check the equipment in the order against active contracts.
Why Not the Others?
* A & D:Item category settings focus on item-level behavior, not contract determination.
* B:Defines the transaction type structure, not its determination logic.
Example:
Service order type "ZSER" set to determine contract "C001" based on equipment "E001."
"Service contract determination for service orders is defined in the 'Define Settings for Transaction Types' activity."

NEW QUESTION # 73 
You are a consultant on an SAP S/4HANA Cloud brownfield project. Several mission-critical business processes have been
successfully remodeled in accordance with clean core principles. You must now create the necessary workflows. Which of the
following SAP Signavio solutions can beused to create the workflows?

A. SAP Signavio Process Insights
B. SAP Signavio Process Intelligence
C. SAP Signavio Process Manager
D. SAP Signavio Process Governance

Answer: C

Explanation:
SAP Signavio provides tools to support process modeling and management. For creating workflows in a brownfield project aligned
with clean core principles:
* SAP Signavio Process Manager: This is the primary tool for designing and modeling workflows and business processes. It allows
consultants to create detailed process diagrams (e.g., BPMN 2.0) and define workflows that integrate with SAP S/4HANA,
supporting clean core extensibility.
* SAP Signavio Process Intelligence: Focused on process analysis and mining, not workflow creation.
* SAP Signavio Process Insights: Provides performance insights and optimization recommendations, not workflow design.
* SAP Signavio Process Governance: Manages process execution and compliance, not initial workflow creation.This aligns with
SAP's transformation methodology for S/4HANA brownfield implementations."SAP Signavio Process Manager enables the creation
of workflows and process models for SAP S/4HANA implementations." (SAP Signavio Mission to SAP S/4HANA).

NEW QUESTION # 74
......
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