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HP#23

A consultant must design a 360 view of the custormer. The business requirements are:

* A header card with account information (name, account number, next billing date, invoice method)

* A list of related contacts (first name, last name, phone)

* All the open cases related to the account (subject, priority, SLA)

An account will not have more than 2 contacts, but it could have more than 10 open cases. It is necessary to the different sections
available at a glance.

Which two FlexCard features should the consultant recommend to improve the user experience?

Choose 2 answers

¢ A Use a Custom Style to adjust height and width

¢ B. Use a Block Element with the Collapse property enabled
e (. Use a Zone Tenplate

¢ D. Use a Datatable element

IE%: B\ C

BRI -

To improve the user experience, the consultant should use a Block Element with the Collapse property enabled and a Zone
Template. A Block Element with the Collapse property enabled allows the user to expand or collapse a section of the FlexCard,
which is useful for displaying a list of related records. A Zone Template allows the consultant to define the layout and style of the
FlexCard, such as the number of colunns, rows, and margins
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R #24

An existing OmniScript used to capture and update customer information displays the following information on the same page:
* Name

* Age

* Street

* Last name

* Postal code

* Gender

* State

* Phone

* City

* Country

* Email

Users report that the information displays in no specific order. Users experience errors when filling the information because it is not
categorized. The process fails after submission because the mandatory fields are blank.

How can the consultant improve the user experience of the OmniScript?

A. Use a template for each category and add custom code for the required validation

B. Use a Visualforce Page with the categories, labels, and the required validation

C. Use Block elements to group and required property checked in some of the inputs

D. Use a Section to break the information and Headline to the title and a required icon in the mput

Ef#: C

A -

The consultant can improve the user experience of the OnmniScript by using a Section element to break the information and a
Headline element to add the title and a required icon in the nput. A Section element can group related fields and elements in a logical
way, making it easier for the user to navigate and fill the information. A Headline element can display a label and an icon for each
field, indicating which ones are mandatory. This way, the OnmiScript can display the information in a specific order and prevent
errors and failures

R #25

A company has an existing OnniScript that agents use to create new billing accounts. It currently has three steps to capture the
required information:

* Step 1: account name and legal number

* Step 2: billing cycle and monthly due date

* Step 3: email and telephone number

After each step, a DataRaptor is used to update the account information in Salesforce.

Following best practices, which two improvements can the consultant recommend for this OmniScript?

Choose 2 answers

A. Combine the three steps into one step

B. Configure the save for later property

C. Use a single DataRaptor to save the information
D. Create a reusable OmniScript for this process

EfE: AL C

AR

When designing OmmniScripts, the best practices that should be followed to optimize performance and user experience are:

* Use a single DataRaptor to save the information: Instead of using multiple DataRaptors to update the account information after
each step, it is better to use a single DataRaptor at the end of the OmniScript to save all the information at once. This reduces the
number of database operations and improves performance.

* Combine the three steps into one step: Instead of having three separate steps to capture the required information, it is better to
combine them into one step with a simple layout. This reduces the number of page transitions and improves user experience.

The suggestions that are not best practices are:

* Create a reusable OmniScript for this process: This may not be necessary if the process is specific to creating new billing accounts
and not used by other OmniScripts. Creating a reusable OmniScript may add complexity and maintenance overhead.

* Configure the save for later property: This may not be useful if the process is short and simple and does not require the user to
resune it later. Configuring the save for later property may add unnecessary storage and retrieval logic.



HH #26

A business has a requirement to display cases in a console for service agents. Cases can have avariety of statuses, including Active,
Closed, or Escalated. When a case is Closed, agents need to be able to reopen the case. When the case is Active or Escalated,
agents should not have the option to reopen the case.

Which FlexCard functionality can be used to meet this requirement?

A. Conditional View
B. State
C. Flyouts

D. Styling
Ef#: A
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The FlexCard functionality that can be used to meet this requirement is Conditional View. A Conditional View is a property that
determines whether a FlexCard element, such as a field or an action, is visible or hidden based on certain conditions. The consultant
can use a Conditional View to show or hide the reopen case action based on the status of the case

B #27

A company implements an integration procedure that is mvoked from an OmmniScript. The mtegration procedure includes a very
long-running process that makes users impatient.

Which feature should the consultant recommend to Improve performance and address users' concerns?

A. Try Catch
B. Conditions
C. Chaining

D. Batch jobs

Ef#: C

R

The feature that the consultant should recommend to improve performance and address users' concerns is chaining. Chaining is a
property that allows an Integration Procedure Action element to run asynchronously in the background, without blocking the user
mnterface. The consultant can use chaining to execute the long- running process in parallel with other actions or steps in the
OmmniScript, and notify the user when it is completed. This will improve the user experience and reduce waiting time

HR #28
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