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Candidates all around the globe use their full potential only to get Salesforce CRT-261 certification. Once the candidate is a
Salesforce certified, he gets multiple good career opportunities in the Salesforce sector. To pass the CRT-261 Certification Exam a
candidate needs to be updated and reliable Certification Preparation for Service Cloud Consultant (CRT-261) prep material. There
is a ton of CRT-261 prep material available on the internet.

Although a lot of products are cheap, but the quality is poor, perhaps users have the same concern for our latest CRT-261 exam
preparation materials. Here, we solemnly promise to users that our CRT-261 exam questions error rate is zero. Everything that
appears in our products has been inspected by experts. In our CRT-261 practice materials, users will not even find a small error,
such as spelling errors or grammatical errors. It is believed that no one is willing to buy defective products, so, the CRT-261 study
guide has established a strict quality control system.
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Questions
Our website Itexamguide provide the CRT-261 test guide to clients and help they pass the test CRT-261 certification which is highly
authorized and valuable. Our company is a famous company which bears the world-wide influences and our CRT-261 test prep is
recognized as the most representative and advanced study materials among the same kinds of products. Whether the qualities and
functions or the service of our CRT-261 Exam Questions, are leading and we boost the most professional expert team domestically.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q84-Q89):
NEW QUESTION # 84 
Cloud Kicks wants to standardize its service KPIs for response time and first case closure rates.
Individual service agents, team leaders, regional directors, and the VP of service should see the same KPIs calculated using only the
data the user can access.
What is the recommended running user to meet the requirements?

A. The VP of service
B. The user creating the dashboard
C. Let the dashboard viewers choose
D. The dashboard viewer

Answer: D

NEW QUESTION # 85 
A recent review of customer satisfaction surveys revealed the support center does a poor job of upseting new products to
customers. Customers report dissatisfaction when calling for troubleshooting, billing, enrollment, or similar issues and receiving a
sales pitch. However, customers that have been upsold new products are two times more likely to remain a customer.
What is the recommended method to ensure upselling only occurs when customers are likely to be receptive to the offer?

A. Einstein Next Best Action
B. Service Analytics Predictions
C. Validation Rules
D. Einstein Reply Recommendations

Answer: A

Explanation:
Explanation
Einstein Next Best Action is the recommended method to ensure upselling only occurs when customers are likely to be receptive to
the offer. Einstein Next Best Action is a feature that uses artificial intelligence to analyze customer data and context, and suggest
relevant actions or offers for agents or customers at the right moment. Einstein Next Best Action can help improve customer loyalty
and satisfaction by providing personalized and timely recommendations that match customer needs and preferences. Einstein Next
Best Action can also help increase revenue and retention by identifying cross-sell and upsell opportunities that are appropriate for
each customer scenario. Verified References: Service Cloud Consultant Certification Guide & Tips, Einstein Next Best Action
Overview

NEW QUESTION # 86 
A manager would like information on the knowledge base searches conducted by customers and call center agents. Which two
metrics are useful for identifying knowledge article effectiveness?
Choose 2 answers

A. Knowledge search query with no results.
B. Knowledge articles created by call center agents.
C. Knowledge articles with the lowest rating.
D. Number of knowledge articles in each data category.

Answer: A,C
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Explanation:
These two metrics are useful for identifying knowledge article effectiveness, as they indicate the gaps and weaknesses in the
knowledge base. Knowledge search query with no results shows how often customers and agents search for something that is not
covered by any article, which suggests a need for creating new content.
Knowledge articles with the lowest rating shows how satisfied customers and agents are with the quality and relevance of the existing
articles, which suggests a need for improving or updating the content. Verified References: Report on Salesforce Knowledge Articles
and Knowledge Base Dashboards & Reports

NEW QUESTION # 87 
Universal Containers is exploring ways to provide its customers with more self-service options in its new Customer Community to
reduce the number of interactions with their contact center. Which two features should a Consultant consider implementing? Choose
2 answers

A. Add the Question action to Chatter in the community publisher.
B. Use a community template to set up their customer community.
C. Enable web -to -case on their public website.
D. Enable Live Agent in their community to chat with an agent.

Answer: A,B

NEW QUESTION # 88 
Universal containers has implemented salesforce service cloud with the goal of reducing the number of escalated case for contact
center. What metric should a contact center manager use to analyze this?

A. Percent of cases closed with chatter posts
B. Percent of cases closed meeting the defined SLA
C. Percent of cases closed on first contact
D. Percent of cases closed with an attached article

Answer: B

NEW QUESTION # 89
......

It’s worth mentioning that our working staff considered as the world-class workforce, have been persisting in researching CRT-261
test prep for many years. Our CRT-261 exam guide engage our working staff in understanding customers’ diverse and evolving
expectations and incorporate that understanding into our strategies. Our laTest CRT-261 Quiz prep aim at assisting you to pass the
CRT-261 exam and making you ahead of others. Under the support of our study materials, passing the exam won’t be an
unreachable mission. More detailed information is under below.

CRT-261 Valid Exam Labs: https://www.itexamguide.com/CRT-261_braindumps.html

Undoubtly everyone wants to receive his or her Salesforce CRT-261 exam braindumps as soon as possible after payment, and
especially for those who are preparing for the exam, just like the old saying goes "Time is money & time is life and when the idle man
kills time, he kills himself." Our CRT-261 study materials are electronic exam materials, and we can complete the transaction in the
internet, so our operation system only need a few minutes to record the information of you after payment before sending the
Salesforce CRT-261 dumps torrent to you by e-mail automatically, Compared with the exam dumps you heard from others,
sometimes, you may wonder the CRT-261 Itexamguide questions & answers are less than or more than that provided by other
vendors.

Area E: The Fun and Games of the Bull Market Come to an End, The screen flashes white and the shutter sound plays to indicate
the capture has been taken, Undoubtly everyone wants to receive his or her Salesforce CRT-261 exam braindumps as soon as
possible after payment, and especially for those who are preparing for the exam, just like the old saying goes "Time is money & time
is life and when the idle man kills time, he kills himself." Our CRT-261 Study Materials are electronic exam materials, and we can
complete the transaction in the internet, so our operation system only need a few minutes to record the information of you after
payment before sending the Salesforce CRT-261 dumps torrent to you by e-mail automatically.
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CRT-261 Passing Score Feedback｜Easy to Pass The Certification
Preparation for Service Cloud Consultant
Compared with the exam dumps you heard from others, sometimes, you may wonder the CRT-261 Itexamguide questions &
answers are less than or more than that provided by other vendors.

Therefore, we regularly check CRT-261 test review materials to find whether have updates or not, Our PDF version of the CRT-
261 learning braindumps can print on papers and make notes.

We guarantee you that the CRT-261 exam dumps prices are entirely affordable for every CRT-261 exam candidate.
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