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The core competitiveness of the ITIL-4-BRM exam practice questions, as users can see, we have a strong team of experts, the
ITIL-4-BRM study materials are advancing with the times, updated in real time. Through user feedback recommendations, we've
cone to the conclusion that the ITIL-4-BRM learning guide has a small problem at present, in the rest of the company development
plan, we will continue to strengthen our service awareness, let users more satisfied with our ITIL-4-BRM Study Materials, we hope
to keep long-term with customers, rather than a short high sale.

With the rapid development of the world economy and frequent contacts between different countries, the talent competition is
increasing day by day, and the employment pressure is also increasing day by day. If you want to get a better job and relieve your
employment pressure, it is essential for you to get the ITIL-4-BRM Certification. However, due to the severe employment situation,
more and more people have been crazy for passing the ITIL-4-BRM exam by taking examimnations, and our ITIL-4-BRM exam
questions can help you pass the ITIL-4-BRM exam in the shortest time with a high score.
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Questions (Q25-Q30):

NEW QUESTION # 25

A small organization's problem management practice has been assessed at capability level 2, with only one criterion met at level 3.
‘Which TWO factors should this organization consider MOST in the context of the

"Where do we want to be?" step in the continual improvement model?

1. The costs and time required to achieve level 3

2. How to achieve level 5 for the practice

3. The impact of missing capabilities on the business

4. How to improve all four dimensions of service management at once

A.3and 4
B.1and2
C.2and 4
D. 1and3

Answer: D

Explanation:

In setting improvement targets, the organization should weigh the costs and time required to reach Level 3 (factor 1) and understand
how the missing capabilities currently impact the business (factor 3), ensuring that objectives are both feasible and aligned with
business priorities.

NEW QUESTION # 26
Which activity in the 'managing business relationship journeys' process executes the activities for the business relationship journey?

A. Analyze the organization's culture, strategy, and stakeholders
B. Review the relationship

C. Manage exceptions

D. Follow the business relationship model

Answer: D

Explanation:
"Follow the business relationship model" is the activity that carries out the defined sequence of journey steps, executing the business
relationship journey in practice.

NEW QUESTION # 27

An organization has assembled a small team to do a self-assessment of its business relationship management capabilities in advance
of'a formal assessment. The team has reviewed all the criteria for level 2.

What should this team do NEXT?

A. Proceed to Level 3.

B. Set the target capability level.

C. Look for evidence of missing capabilities.

D. Identify evidence for every criterion that has been met.

Answer: D

Explanation:
After reviewing Level 2 criteria, the next step is to collect and document evidence for each criterion that has been met to validate the
assessiment before moving forward.

NEW QUESTION # 28
Which is NOT an input to the 'Managing business relationship journeys' process?

e A Business relationship models
¢ B. Roles and responsibilities



¢ C. Service portfolio
¢ D. Training materials

Answer: D

Explanation:
Training materials support BRM development but are not an input to the Managing Business Relationship Journeys process; that
process relies on defined roles and responsibilities, relationship models, and the service portfolio.

NEW QUESTION # 29
Which BEST describes the service relationship journey?

A. The steps a service consumer and a service provider undertake together to co-create value
B. The experience consumers have as a result of service interactions with a service provider

C. The actions that a service provider undertakes to build a relationship with service consurmers
D. The actions that service consumers undertake to be able to use a provider's services

Answer: A

Explanation:
The service relationship journey encompasses the collaborative steps taken by both the service consumer and provider to co-create
value through their interactions.

NEW QUESTION # 30
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