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Someone asked, where is success? Then I tell you, success is in PrepAwayPDF. Select PrepAwayPDF is to choose success.
PrepAwayPDF's WGU Introduction-to-IT exam training materials can help all candidates to pass the IT certification exam. Through
the use of a lot of candidates, PrepAwayPDF's WGU Introduction-to-IT Exam Training materials is get a great response aroud
candidates, and to establish a good reputation. This is turn out that select PrepAwayPDF's WGU Introduction-to-IT exam training
materials is to choose success.

WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 2

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 3

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 4

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 5

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

WGU Introduction to IT Sample Questions (Q115-Q120):
NEW QUESTION # 115 
What is the type of software with the purpose of creating business reports and newsletters?

A. Spreadsheet
B. Word processing
C. Database
D. Presentation

Answer: B

Explanation:
Word processing software is used to create text-based documents such as business reports, letters, memos, and newsletters. In
Information Technology and productivity software classifications, word processors provide tools for writing, formatting, editing, and
printing documents. Common features include font and paragraph formatting, page layout, headers and footers, tables, spelling and
grammar checking, templates, and support for inserting images and charts. These features are essential for producing professional
reports and newsletters that require structured text and consistent formatting. Presentation software is designed for slide shows,
typically for speaking or visual displays, not for multi-page documents. Spreadsheet software focuses on calculations, formulas, and
data analysis in rows and columns, which is ideal for budgets and numeric modeling rather than document publishing. Database
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software is used to store, manage, and query structured data, supporting records and relationships rather than document creation.
Since the goal described is writing and formatting business reports and newsletters, the correct type of software is word processing.

NEW QUESTION # 116 
Which two actions are included in the role of a Domain Name System (DNS)?
Choose 2 answers

A. Stores IP addresses and aliases in a table on the server
B. Enables telnet communication between clients and servers
C. Translates human-friendly aliases into IP addresses
D. Transfers files between TCP/IP servers on the web

Answer: A,C

Explanation:
1.Translates human-friendly aliases into IP addresses: DNS serves as the "phone book" of the internet, converting user-friendly
domain names (like www.example.com) into numerical IP addresses (such as
192.0.2.1) that computers and network devices use to locate one another on the internet12.
2.Stores IP addresses and aliases in a table on the server: DNS servers maintain records that map domain names to corresponding
IP addresses. These records are stored in distributed databases across various DNS servers, ensuring efficient and reliable
resolution of domain names1.
References
1.GeeksforGeeks: What is Domain Name System (DNS)?
2.Cloudflare: What is DNS? How DNS works

NEW QUESTION # 117 
Which hardware component handles the operations performed on data?

A. Peripheral device
B. Processing unit
C. Primary storage
D. Secondary storage

Answer: B

Explanation:
The processing unit handles the operations performed on data. In Information Technology fundamentals, the processing unit refers
primarily to the central processing unit, which executes instructions and performs arithmetic and logical operations on data. When
software runs, its instructions are processed through cycles such as fetch, decode, and execute, and the CPU uses internal
components like the arithmetic logic unit to carry out calculations and comparisons. Primary storage, such as RAM, temporarily
holds data and instructions for fast access, but it does not perform calculations. Secondary storage, such as hard drives and solid-
state drives, provides long-term data retention and is slower than primary storage; it also does not compute results. Peripheral
devices include input and output devices such as keyboards, mice, printers, and monitors, which help users interact with the
computer rather than performing core processing. Since the question asks which component handles operations on data, it points
directly to the processing unit as the part responsible for computation and instruction execution. Therefore, the correct answer is
processing unit.

NEW QUESTION # 118 
A factory machine is turned on at 8:00 a.m. and is turned off at 5:00 p.m. The average output of the machine is 1,200 units per hour.
Which term describes the statement, "It is 4:30 p.m., so the machine is still running," based on the data-information-knowledge-
wisdom DIKW hierarchy?

A. Data
B. Knowledge
C. Wisdom
D. Information

Answer: B



Explanation:
The statement, "It is 4:30 p.m., so the machine is still running," reflects knowledge in the DIKW hierarchy because it applies known
schedule information to infer the current state. The times 8:00 a.m. and 5:00 p.m.
represent information about operating hours once they are organized and given context. The time 4:30 p.m. is a data point, but the
reasoning step, concluding the machine is still running because the current time falls within the operating window, is an application of
that information. This inference is what separates knowledge from simple information. In Information Technology and operations
management, this resembles using rules or business logic to deduce system status from logged schedules and timestamps. It is not
wisdom because it does not involve deciding what should be done or weighing broader consequences. It is not merely information
because it is not just a stated fact like the schedule; it is a conclusion drawn from the facts.
Therefore, the DIKW level best matching this statement is knowledge.

NEW QUESTION # 119 
What is the name of the wireless technology that specifically accommodates distances up to 300 feet?

A. Wide area network WAN
B. Near field communication NFC
C. Wi-Fi
D. Bluetooth

Answer: D

Explanation:
Bluetooth is the wireless technology commonly identified in IT fundamentals as supporting short-range communication up to around
300 feet in higher-power implementations. Bluetooth is designed for personal area networking, connecting devices such as
headphones, keyboards, speakers, and smartphones with low power consumption and easy pairing. Different Bluetooth classes
exist: some provide only a few meters of range, while higher-power versions can extend to roughly 100 meters, which is close to
300 feet, under good conditions. Wi-Fi typically supports larger local-area coverage and is used to connect devices to local
networks and the internet. A wide area network is not a wireless technology standard; it is a type of network spanning large
geographic areas. Near field communication is designed for extremely short distances, usually a few centimeters, and is used for
contactless payments and quick device taps. Since the question asks for a wireless technology specifically accommodating distances
up to 300 feet, Bluetooth best matches that description.

NEW QUESTION # 120
......
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