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Salesforce AP-211 Exam Syllabus Topics:

Topic Details

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

Topic 1

¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Topic 2 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
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¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

Topic 3 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.

¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and

Topic 4
opL establishing reporting,
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When you take Salesforce AP-211 practice exams again and again you get familiar with the Salesforce Health Cloud Accredited
Professional (AP-211) real test pressure and learn to handle it for better outcomes. Features of the web-based and desktop AP-
211 Practice Examns are similar. The only difference is that the Salesforce Health Cloud Accredited Professional (AP-211) web-
based version works online.

Salesforce Health Cloud Accredited Professional Sample Questions (Q51-
Q56):

NEW QUESTION # 51

Bloomington Caregivers would like to display patient information from both Salesforce standard objects and data from an external
system

Which three Health Cloud features should a consultant recommend the company use to display this on the patient record page?
Choose 3 answers

A. FlexCards

B. Salesforce Flows

C. DataRaptors

D. Integration Procedures
E. Visualforce Pages

Answer: A,CD

Explanation:

Step-by-Step Explanatio n:

Health Cloud Best Practice for Displaying Internal and External Data:

FlexCards (part of OmniStudio) can display data from multiple sources in a unified view on a patient record.

Integration Procedures connect to external systems and bring in data (e.g,, from EHRs or other sources).

DataRaptors extract and transform Salesforce data for display and use in FlexCards.

Salesforce Documentation Reference:

"FlexCards can display internal Salesforce data and call Integration Procedures or DataRaptors to bring in external or standard
object data."

- OmniStudio Standard Guide

"Integration Procedures are used to retrieve and update data from external systems and can be invoked directly from FlexCards or
OmmiScripts.”

- OmniStudio Integration Procedures

"DataRaptors map Salesforce data to and from FlexCards and Integration Procedures, enabling seamless display of patient
information.”

- OmniStudio DataRaptors

Other Options:

Salesforce Flows: Good for autormation but not for real-time display of combined external and internal data on record pages.
Visualforce Pages: Legacy solution, not recommended for modern Health Cloud patient page display, and does not natively integrate
with OmniStudio tools.

Reference:
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OmniStudio Standard Guide
OmniStudio Integration Procedures
OmniStudio DataRaptors

NEW QUESTION # 52

A payer needs to manage requests for concurrent review of prior authorizations within Health Cloud and wants to use out-of-the-
box record types and page layouts for prior However, the payer's Salesforce administrator does not see any preconfigured record
types or page layouts for prior authorizations in the payer's Salesforce org.

‘What should a consultant recommend to the Salesforce administrator to expedite implementation?

A. Install the Health Cloud Care Request Extensions package.

B. Build custom page layouts and record types to support the requirement.
C. Install the Health Cloud Claims unmanaged package.

D. install an AppExchange prior authorization package.

Answer: A

Explanation:

* Preconfigured Prior Authorization Objects:

Exact Extract:

"The Health Cloud Care Request Extensions package provides out-of-the-box record types, page layouts, and flows for prior
authorizations and other payer workflows." Reference:

* Other Options:

Claims unmanaged package is not for prior authorizations.

Building custom layouts is not necessary when a packaged solution exists.

AppExchange prior authorization packages are not officially supported for core Health Cloud prior auth workflows.

NEW QUESTION # 53

Prior to go-live for Bloomington Caregivers, a consultant loads the future systemusers into Salesforce.

Which two permission set licenses should the consultant assign to the users to give them access to Health Cloud?
Choose 2 answers

A. Health Cloud Foundation permission set license
B. Health Cloud Platform permission set license

C. Health Cloud permission set license

D. Health Cloud Standard permission set license

Answer: B,C

NEW QUESTION # 54
A MedTech customer is looking to track surgical case visits for reps to sell their products, leveraging Intelligent Sales.
‘Which object should a consultant configure to track this visit type?

A. Work Type
B. Action Plan
C. Visit

D. Location

Answer: A

NEW QUESTION # 55

A customer wants to view a patient's health conditions and clinical encounters as a sequence of events happening over time on the
patient's Person Account page.

‘What should a consultant do to achieve this using the Enhanced Timeline functionality?

e A. Create a new Timeline record within Setup.



¢ B. Create a new Timeline View Configuration record.
¢ (. Add arecord to the HealthCloud TimelineConfig custom setting.
¢ D. Clone the HCTineline FlexCard for customization.

Answer: B

Explanation:

* Enhanced Timeline Functionality:

The Enhanced Timeline in Health Cloud displays a sequence of clinical events (e.g., health conditions and encounters) on a patient's
Person Account.

Exact Extract:

"To configure the Enhanced Timeline component to show custom event types and adjust the event display, create a Timeline View
Configuration record." Reference:

* Other Options:

Timeline records within Setup and HealthCloud TimelineConfig custom setting are not how the Enhanced Timeline is configured for
new event Views.

Cloning the HCTimeline FlexCard is not required or recommended for this configuration.

NEW QUESTION # 56

When we are in some kind of learning web site, often feel dazzling, because web page design is not reasonable, put too much
mformation all rush, it will appear desultorily. Absorbing the lessons of the AP-211 test prep, will be all kinds of qualification
examination classify layout, at the same time on the front page of the AP-211 test materials have clear test module classification, so
clear page design greatly convenient for the users, can let users in a very short period of time to find what they want to study, and
then targeted to study. Saving the precious time users already so, also makes the AP-211 Quiz torrent look more rich, powerful
strengthened the practicability of the products, to meet the needs of more users, to make the AP-211 test prep stand out in many
similar products.
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