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< A nurse is gathering information about a patient’s habits and
lifestyle patterns. Which method of data coflection will the nurse
use that will best abtain this Infermation?

AMNS: C

The nursing health history also includes a description of & patient's
habits and lifestyle patterns. Lab results and physical assessment
will not reveal a5 much about the patient's habits and lifestyle
patterns as the nursing health history, Collecting data Is part of the
working phase of the interview.

< While interviewing an older female patient of Asjan descent, the
nurse notices that the patient looks at the ground when answering
guastions. What should the nurse do?

ANS A

To conduct an accurate and complete assessment, consider &
patient’s cultural background, This nurse needs to practice culturally
competent care and appreciate the cultural differences. Assuming
that the patient is depressed or in need of a psychalogical evaluation
or to force eye contact is inappropriate
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Northern Trail Outfitters needs to complete analysis on promotion metrics to ensure the success of the promotions currently being
run.
‘What should a consultant do to get an accurate, immediate view of promotions?

¢ A. Export promotion data directly from the Promotion object.
¢ B. Create real-time reporting (RTR) and add dimensions.
e C. Utilize a third-party AppExchange tool to run analysis.

Answer: B

NEW QUESTION # 25
At which level can a single fund be anchored in Consumer Goods Cloud TPM?

¢ A Product Category Only, Brand Only, Product Category & Brand
¢ B. Sales Org Only, Product Category Only, Sales Org & Product Category
¢ (. Customer Only, Customer & Product Category, Customer & Brand

Answer: C

Explanation:

Funds in Trade Promotion Management represent the financial budget allocated to pay for promotional activities. In the Consumer
Goods Cloud data model, Funds are mherently designed to support the commercial relationship with the retailer. Therefore, the
Custorrer is the primary anchor.

A "Fund" is rarely just a floating pot of money for a product; it is money set asidefor a specific retailerto promote specific products.
The standard anchoring levels supported are:

* Customer Only:A general "Trade Budget" for Walmart, usable for any product.

* Customer & Product Category:A specific budget for "Walmart - Dairy". This ensures that money allocated for Dairy cannot be
spent on Beverages.

* Customer & Brand:A specific budget for "Walmart - Nestle Brand".

Options B and C suggest finds anchoredonlyto Products or Sales Orgs without the Custormer dimension.

While Sales Org finds (Headquarters Funds) conceptually exist, the standard operational "Trade Fund" used by KAMs is anchored
to the Customer hierarchy. Option A correctly reflects the hierarchy of specificity (Broad Customer Fund -> Category Specific ->
Brand Specific) used in most CPG financial models supported by the platform.

NEW QUESTION # 26

Cloud Kicks is a consumer packaged goods (CPG) organization with an in-house solution for predicting an optimized baseline for
trade promotions, which should not be changed in Consumer Goods Cloud TPM.

‘What should a consultant recommend when integrating this in-house solution with Consumer Goods Cloud TPM?

¢ A Load Baseline directly nto the Customer Business Plan object.
¢ B. Load Baseline directly into the Advanced Promotion object.
e C. Create a read-only Baseline key performance indicator (KPI) to be used in the P&L calculations.

Answer: A

Explanation:

Baseline Volunre is the forecasted sales volume expected without any promotional activity. In the Salesforce TPM architecture, the
Customer Business Plan (CBP) is the primary container for high-level volume planning and targets for the year.

‘When an organization has an external, sophisticated "Optimized Baseline" engine (like an AI/ML demand planning tool), this data
acts as the "source of truth" for the year's forecast.

* Integration Target:The consultant should integrate this data into theCustomer Business Plan (CBP) object. The CBP holds the
weekly/monthly volume data for the account.

* Data Flow:When a KAM creates a specific promotion in TPM, the promotion's calculation engine looks up the CBP to find the
"Base Volume" for the relevant weeks and products.

* Read-Only Integrity:By loading it into the CBP (often into a locked or read-only KPI colurmn within the CBP), the system ensures
that the "Optimized Baseline" remains immutable during the promotion planning process, serving as the trusted anchor for calculating
"Uplit" and "Incremental” volume.



NEW QUESTION # 27
Which setting does a consultant need to activate to ensure that every time a claimis set to submitted for approval, an automated
process checks if at least one find is linked to the claim?

¢ A The Enable Tactic Auto Fund Assignment on the sales org
¢ B. The Requires Funds setting on the approval process
¢ (. The Requires Funds setting on the claim template

Answer: C

Explanation:

Claims Management involves validating that a deduction or invoice is valid before paying it. A critical validation rule is ensuring that
the money is coming from somewhere-i.e., a Fund.

This validation logic is controlled by theClaim Template. The Claim Template acts as the blueprint for the claim document. It contains
a specific checkbox or setting called"Requires Funds'(Option C).

* When this is enabled, the system enforces a hard validation: a user cannot change the status to

"Submitted" (or advance the workflow) unless a Fund record is associated with the Claim.

* Option A ("Auto Fund Assignment") is an automation feature tofinda fund, not a validation rule tocheck for one.

* Option B is incorrect because Approval Processes triggeraftersubmission logic; the validation typically happens on the record state
transition controlled by the template6.

NEW QUESTION # 28

Cloud Kicks is using assortments to drive the customer product list. Key account managers (K AMs) perform updates multiple times
during the day to the product list and want to be able to promote these products on the same day in a new promotion.

‘What should the KAMs ensure is done to be able to promote products that have been added to the assortment?

e A Refiesh the assortment screen.
e B. Re-approve the changes in the assortment.
¢ C. Sync the changes in the assortment with the processing service.

Answer: C

Explanation:

In the Salesforce Consumer Goods Cloud (CGC) architecture, data is split between the core Salesforce platform (where standard
objects like Assortments and Products reside) and the Cloud Processing Service (the high-performance calculation engine usually
hosted on Hyperforce/Heroku).

When a Key Account Manager (KAM) updates aProduct Assortmentin the core platform-for example, adding a new SKU to the
"Summer 2025" list-this change is committed to the Salesforce database immediately. However, the TPM Planning Grid (the P&L
view) and the Promotion Product Selector rely on the Processing Service to render data quickly. The Processing Service uses a
cached or synchronized version of the master data to performits complex calculations.

Ifthe KAM immediately tries to create a promotion for the new product, it might not appear in the selector because the Processing
Service is unaware of the update. Merely refreshing the screen (Option C) only reloads the Ul, not the underlying data cache.
Therefore, to bridge the gap between Core Salesforce and the Calculation Engine, the KAM or an automated process mustSync the
changes(specifically the Assortment- Product links) to the processing service. This action pushes the new relationship into the
engine's memory, making the product available for immediate promotion planning and calculation.

NEW QUESTION # 29
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