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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.

Topic 2
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 3
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 4
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.
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Topic 5
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 6
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 7
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 8
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 9
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 10
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 11
Product Receiving: This section of the exam measures skills of the Certified Logistics Technician and
covers the technical procedures for inspecting, verifying, documenting, and correctly transferring incoming
shipments of goods into storage facilities.

Topic 12
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 13
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q50-
Q55):
NEW QUESTION # 50 
Where is the load verification performed?

A. at the repack area
B. outbound staging area
C. inbound staging area
D. at the picker location

Answer: B

Explanation:
According to CLT "Dispatch and Tracking" guidance, load verification occurs in the outbound staging area, just before loading. This
step ensures the right products, quantities, and packaging are assigned to the correct carrier and destination. Load verification
compares the physical goods to the shipping manifest, pick list, or Bill of Lading. Conducting this check at the outbound staging area
allows correction of errors before the carrier departs. Performing verification at picker or repack areas would not capture final
staging or consolidation issues. The CLT framework stresses that outbound verification is the last internal quality-control barrier
against shipping errors, enhancing accuracy and customer satisfaction while reducing costly re-shipments.



NEW QUESTION # 51 
Which of the following is a document, issued by the carrier, which the consignee signs as proof of receipt?

A. Airway Bill
B. Carrier Freight Bill
C. Delivery Receipt
D. Straight Bill of Lading

Answer: C

Explanation:
Within CLT's dispatch and delivery verification section, the Delivery Receipt serves as the official acknowledgment that goods have
been received at their destination in the condition and quantity stated. It is typically prepared by the carrier and signed by the
consignee after inspection and verification. The Delivery Receipt completes the transportation transaction, providing traceable
confirmation for billing and audit. The Airway Bill applies only to air freight; the Carrier Freight Bill is the carrier's invoice; and the Bill
of Lading functions as the shipment contract. Therefore, the Delivery Receipt specifically fulfills the consignee's proof-of-delivery
obligation.

NEW QUESTION # 52 
Which of the following is NOT a purpose of the Bill of Lading?

A. serves as a receipt from the carrier to the shipper for the goods received for transportation
B. serves as a pick ticket
C. serves as a contract of carriage
D. serves as a presumption of title to goods

Answer: B

Explanation:
According to the CLT documentation, the Bill of Lading (BOL) performs three core functions: it is a contract of carriage, a receipt
for goods, and a document of title. It legally binds the carrier to deliver the goods under specified terms. However, a pick ticket is an
internal warehouse document that directs employees on what to pick from inventory-it does not serve any legal transportation
purpose. Therefore, using a Bill of Lading as a pick ticket is incorrect. Recognizing document functions prevents confusion between
internal warehouse paperwork and external transportation documentation responsibilities.

NEW QUESTION # 53 
Who is responsible for managing the transportation and entry of materials into the U.S.?

A. Freight forwarder
B. Customs broker
C. State Department
D. U.S. Customs and Border Protection

Answer: B

Explanation:
A Customs Broker is a licensed professional or firm authorized by CBP to facilitate the importation of goods into the United States.
According to CLT 4.0, brokers prepare and submit necessary documentation, calculate duties and tariffs, and coordinate with CBP
to ensure compliance with all import regulations. They represent importers, ensuring that shipments clear customs efficiently and
legally. Freight forwarders, by contrast, arrange transportation and logistics but do not have the authority to file customs entries.
Brokers' knowledge of tariff classifications, valuation, and admissibility requirements minimizes the risk of penalties or shipment
delays. Effective collaboration with customs brokers is essential for international logistics operations.

NEW QUESTION # 54 
Which of the following consists of component inventory used to feed into production or manufacturing lines?

A. Raw material stock
B. Finished goods



C. Work-in-Progress (WIP)
D. Just-In-Time (JIT)

Answer: A

Explanation:
Raw material stock refers to the unprocessed inputs stored for use in manufacturing. The CLT "Inventory Control" standards
distinguish among three major categories: raw materials, work-in-progress (WIP), and finished goods. Raw materials are held in
inventory to feed production lines, ensuring continuity of manufacturing operations. Effective management prevents production delays
while avoiding overstock. CLT emphasizes that raw material inventories must be closely coordinated with procurement and
production schedules-often managed through systems like MRP or JIT. Proper labeling, storage, and traceability of raw materials
are vital for quality control and compliance with industry regulations. Unlike WIP (partially completed items), raw materials are
inputs awaiting transformation into finished goods.

NEW QUESTION # 55
......
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