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¢ Visit Execution: This topic evaluates the ability of the Salesforce Consumer Goods Cloud Consultant to
manage field visit workflows, including creating and executing Custom Tasks, overseeing Direct Store

FH1 Delivery, and performing checks for Inventory, Planograms, and Promotions. Consultants must also

demonstrate skill in using Surveys to gather insights during visits, ensuring adherence to store objectives.

¢ Integrations: This topic examines the consultant's expertise in integrating Consumer Goods Cloud with
other Salesforce products and external systens. The focus is on managing data flow between systens to

=M 2 . . .
support seamless sales processes, demonstrating operational efficiency.

¢ Visit Planning; This topic measures the Salesforce Consumer Goods Cloud Consultant's ability to utilize

analytics for smart visit planning, ensuring effective scheduling and routing. Skills in leveraging tools like
FH 3 Einstein Vision for merchandising compliance checks are critical to demonstrate optimization of field
operations.
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o Platform: This topic tests familiarity with Salesforce platform features relevant to Consumer Goods Cloud,

focusing on mobile capabilities that enhance field operations. The Salesforce Consumer Goods Cloud
M 4 Consultant must understand platform functionalities that optimize user experience and support operational
efficiency.
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AE#121
‘Which methodology does Salesforce Maps offer to facilitate the addition of geocoordinates for each retail store location by an
admin?

e A Create a new map layer containing the desired retail store locations and execute the 'add geocodes' mass action.

e B. Set up a batch job through Salesforce Maps automation to read an address field and add geocoordinates to selected
fields,

e (. Click on the individual retail store marker and copy/paste the coordinates from the tooltip to the corresponding retail store
longitude and latitude fields.

¢ D. Under geolocation in setting, enable the 'automate geocoordinate mapping to retail store' option.

HE: B

AE #122
Which two standard fields on the Retail Store KPI object are required when doing an inventory check?

A. Custom Context

B. Retail Store Group

C. KPI Type

D. Inventory Count

E. Assessment Indicator Definition

(1]
M
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HE #123
‘Which permission set allows end-users to leverage the Einstein Visit Recommendation feature in Consumer Goods Cloud?

A. Tableau CRM Plus Admin

B. Tableau CRM Plus User

C. Lightning Direct Store Delivery
D. Retail Execution Lightning Plus
E. Action Plans

H¥e: B
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Y.
The Retail Execution Lightning Plus permission set enables end-users to access and leverage the Einstein Visit Recommendation
feature in Consumer Goods Cloud, enhancing visit planning and optimization.

AE #124
Which three Survey invitations are displayed in the In-Store Survey task during a visit?

A. Survey invitations associated with the Retail Store

B. All open Survey invitations

C. Survey invitations associated with the visit

D. Survey invitations associated with the Store Primary Contact
E. All Survey mvitations targeted to a contact or user

He: ACD

Y.

Survey ivitations associated with the visit, the Retail Store, and the Store Primary Contact are three survey invitations that are
displayed in the In-Store Survey task during a visit. These survey invitations are relevant to the context of the visit and can help users
to collect feedback fromthe store staff or customers. Verified References: [Salesforce Consumer Goods Cloud Implementation
Guide], page 27.

HE #125

Northern Trail Outfitters (NTO) would like to know if the high value assets placed in stores are compliant. If not compliant, NTO
would like a boolean value generated to trigger an action plan forcorrection. What is the recommended approach to meet the
customer's requirement and limit the amount of custom code?

A. Use a custom task with flow
B. Use a custom task with apex
C. Use a promotion check task with apex
D. Use an inventory check task with flow

3

M.
This approach allows for an efficient and code-mmimal way to check compliance of high-value assets in stores and trigger correction
action plans based on Boolean values.

m
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