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Losungen (Q160-Q165):

160. Frage
‘Which of'the following is NOT a trigger type in Flow Designer?

A. Schedule

B. Outbound Email
C. Application

D. Record

Antwort: B

161. Frage
What feature can track the amount of time that a task has been open, to ensure that tasks are completed within an allotted time?

A. Business Time Remaining
B. Service Level Agreements
C. Task Escalation Clock

D. Response Time Clock

E. Inactivity Monitor

Antwort: B

Begrindung;

AService Level Agreement (SLA)in ServiceNow s a tracking mechanism that ensures tasks are completed within a specified time
frame. SLAs help mmonitoring and enforcing deadlinesfor various tasks, such as incidents, changes, or service requests.

Tracks Task Duration

SLAs calculate theelapsed timesince a task was created and determine if it meets or breaches the defined resolution targets.
Ensures Timely Completion

SLAs definestart, pause, and stop conditionsbased on specific criteria (e.g., an incident must be resolved within 8 hours).

Visual Indicators

SLAs includeprogress bars, warning alerts, and breach notificationsto help users track deadlines.

Works with Business Rules and Workflows

SLAs can triggerescalations, notifications, or automated actionsif a task is at risk of breaching the SLA.

A). Task Escalation Clock(Incorrect)

No such feature called "Task Escalation Clock" exists in ServiceNow. Escalations are handled usingSLA workflows and escalation
rules.

C). Inactivity Monitor(Incorrect)

Thelnactivity Monitoris used to detect when a task has not been updated for a specific period, but it does not enforce time-bound
completion.

D). Response Time Clock(Incorrect)

No specific "Response Time Clock" exists in ServiceNow.Response SLAstrack thetime taken to acknowledge a task, but this is
part of the broader SLA system.

E). Business Time Remaining(Incorrect)

This isnot a specific featurebut rather a calculated field within SLAs that shows the time remaining before an SLA breaches.
Service Level Agreements (SLA) Overviewhttpsz/docs.servicenow.comven-US/bundle/utah-it-service-
management/page/product/service- level-management/concept/c_ServiceLevelAgreements.html How SLAs Work in
ServiceNowhttps/docs.servicenow.com/en-US/bundle/utah-it-service-management/page
/product/service-level-management/concept/slas-how-work.html


https://de.fast2test.com/CSA-practice-test.html

Key Features of SLAs in ServiceNow:Incorrect Options:Official References from Certified System Administrator (CSA)
Documentation:

162. Frage
‘Which low components allow you to specify when a flow should be run?

A. Trigger and Condition Pill

B. Trigger Criteria and Clock

C. Trigger and Condition

D. Scope and Trigger Condition
E. Condition and Table

Antwort: C

Begrindung;

In ServiceNow Flow Designer, a flow is an autormated process that consists of actions, conditions, and triggers. Two key
components determine when a flow should run:

Trigger [

Defines when the flow should execute.

Exanples:

When a record is created/updated/deleted.

When an API call is received.

On a scheduled basis.

Condition [

Specifies additional criteria that must be met for the flow to proceed.

Exanmples:

Ifthe priority is High.

Ifthe status is Resolved.

Exanple Scenario:

A flow is designed to send an email notification when a high-priority incident is assigned.
Trigger: "Incident table — When a record is updated.”

Condition: "Priority = High AND State = Assigned."

Why Are Other Options Incorrect?

A . Trigger and Condition Pill [

No such termas "Condition Pill" exists in Flow Designer.

B. Scope and Trigger Condition [

"Scope" defines the application boundary, not when a flow runs.

D . Trigger Criteria and Clock [

"Clock" is not used for defining flow execution.

E . Condition and Table [

A table does not define when a flow runs; it only stores records.

Reference:

ServiceNow CSA Documentation - Flow Designer: Triggers & Conditions
ServiceNow Product Documentation - Automating Workflows with Flow Designer (https/docs.servicenow.com)

163. Frage
‘When troubleshooting and debugging notifications, where do you navigate to see if an email was sent in response to an event?

A. System Logs > Events

B. System Logs > Push Notifications
C. System Logs > Emnails

D. System Logs > ICE Logs

Antwort: C

164. Frage
‘What resource can you use to view details of the tables and configuration itenrs (Cls) associated with a particular use case?



A. CI Use Case Modeler

B. CMDB Use Case Modeler

C. Scenario Dashboard

D. Common Service Data Model (CSDM) product view

Antwort: B

Begriindung;

Understanding CMDB and Use Case Modeler:

TheCMDB (Configuration Management Database)contains information aboutConfiguration Items (Cls)and their relationships.
CMDB Use Case Modeleris a tool within ServiceNow that helps users visualize and analyzeCls and tablesrelated to a specific
business use case.

Why CMDB Use Case Modeler is the Correct answer:

Itmaps tables and Clsto specific use cases, providing an organized view ofhow different components interact.

It helpsanalyze dependenciesandunderstand the impactof changes on IT services.

It assists withtroubleshooting and compliance checksby offering agraphical representation of Cls.

Why Other Answers Are Incorrect:

A: Scenario Dashboard# Not a recognized ServiceNow tool for viewing Cls or tables related to a use case.

B: CI Use Case Modeler# No such feature exists; it may be confused with the correct answer (CMDB Use Case Modeler).
D: Common Service Data Model (CSDM) product view# TheCSDMprovides a standardized framework for organizing CMDB
data but doesnot specifically offer a toolfor viewing tables and Cls related to a use case.

Best Practice Solution:

To access CMDB Use Case Modeler in ServiceNow:

Navigate toCMDB Workspace#Use Case Modeler

Select the relevant use case and analyze the relatedCls and tables

Ensure that your CMDB isproperly populated and maintainedto get accurate results.

Reference:

ServiceNow CMDB Best Practices (CSA Official Documentation)

ServiceNow Docs: CMDB Use Case Modeler

CSDM and CMDB Overview
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