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AZ #212
An Agentforce created a custom Agent action, but it is not being picked up by the planner service in the correct order. Which
adjustment should the Al Specialist make in the custom Agent action instructions for the planner service to work as expected?

e A, Specify the dependent actions with the reference to the action API name.
e B. Specify the profiles or custom permissions allowed to nvoke the action.
e C. Specify the LLM model provider and version to be used to invoke the action.

qHY: A
Y.
‘When a custom Agent action is not being prioritized correctly by the planner service, the root cause is often missing or improperly

defined action dependencies. The planner service determines the execution order of actions based on dependencies defined in the
action instructions. To resolve this, the Agentforce Specialist must explicitly specify dependent actions using their API names in the
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custom action's configuration. This ensures the planner understands the sequence in which actions must be executed to meet business
logic requirements.

Salesforce documentation highlights that dependencies are critical for orchestrating workflows in Emnstein Bots and Agentforce. For
example, if Action B requires data from Action A, Action A's API name nmust be listed as a dependency in Action B's instructions.
The Einstein Bot Developer Guide states that failing to define dependencies can lead to race conditions or incorrect execution order.

EE #213

An Agentforce implements Einstein Sales Emails for a sales team. The team wants to send personalized follow-up emails to leads
based on their interactions and data stored in Salesforce.

The Agentforce Specialist needs to configure the system to use the most accurate and up-to-date information for email generation.
Which grounding technique should the Agentforce Specialist use?

¢ A. Ground with Record Merge Fields
¢ B. Automatic grounding using Draft with Enstein feature
e C. Ground with Apex Merge Fields

HE: B

dE:

For Emstein Sales Emails to generate personalized follow-up emails, it is crucial to ground the email content with the most up-to-date
and accurate information. Grounding refers to connecting the Al model with real-time data. The most appropriate technique in this
case is Ground with Record Merge Fields. This method ensures that the content in the emails pulls dynamic and accurate data
directly from Salesforce records, such as lead or contact information, ensuring the follow-up is relevant and customized based on the
specific record.

Record Merge Fields ensure the generated emails are highly personalized using data like lead name, company, or other Salesforce
fields directly from the records.

Apex Merge Fields are typically more suited for advanced, custom logic-driven scenarios but are not the most straightforward for
this use case.

Automatic grounding using Draft with Emnstein is a different feature where Enstein automatically drafts the email, but it does not
specifically ground the content with record-specific data like Record Merge Fields.

HAE #214
An Agentforce agent occasionally provides responses that reference outdated Case information.
What is the MOST effective way to reduce this issue?

A. Increase prompt temperature

B. Rely only on static instructions

C. Improve data grounding using live Salesforce records
D. Disable the Einstein Trust Layer

HE. C

dE:
Grounding responses in live Salesforce CRM data ensures the agent uses current and accurate information.

AR #215

A Salesforce Administrator wants to generate personalized, targeted emails that incorporate customer interaction data. The admin
warts to leverage large language models (LLMs) to write the emails, and wants to reuse templates for different products and
customers. Which solution approach should the admin leverage?

e A Create a Sales Email prompt template type.
e B. Use sales Email standard templates
e (. Create at field Generation prompt template type

HE:. A

Y.
To generate personalized emails using LLMs while reusing templates:



Sales Email Prompt Tenplate Type (Option C): Designed specifically for generating dynamic email content by combining LLMs with
structured templates. It allows admins to define placeholders (e.g., customer name, product details) and reuse templates across
scenarios.

EAE #216
Universal Containers has implemented an agent that answers questions based on Knowledge articles. Which topic and Agent Action
will be shown in the Agent Builder?

¢ A. General CRM topic and Answers Questions with LLM Action.
¢ B. General FAQ topic and Answers Questions with Knowledge Action.
e C. General Q&A topic and Knowledge Article Answers action.

HE: B

Y.
UC's agent answers questions using Knowledge articles, configured in Agent Builder.
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