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Salesforce Certified Integration Architect Sample Questions (Q62-Q67):

NEW QUESTION # 62

A call center manager uses a custom dashboard to track Case related metrics. The manager wants a component to display the
number of closed Cases in real time.

What type of event should be used to meet this requirement?

A. Change Data Capture Event
B. Push Topic Event

C. Generic Event

D. Platform Event

Answer: A

Explanation:

Change Data Capture Event is the best option to meet this requirement. Change Data Capture Event is a type of streamingevent that
notifies subscribers of changes to Salesforce records, such as creation, update, delete, and undelete operations1. By subscribing to
Change Data Capture Event for the Case object, the dashboard component can receive real-time updates on the number of closed
Cases. Push Topic Event is another type of streaming event that notifies subscribers of changes to Salesforce records that match a
SOQL query2. However, Push Topic Event has some limitations, such as not supporting all SOQL features and not capturing delete
and undelete operations3. Platform Event is a type of streaming event that delivers custom notifications within the Salesforce platform
or from external sources4. Platform Event is not suitable for this requirement because it is not tied to Salesforce records and requires
custom logic to publish and subscribe. Generic Event is a type of streaming event that sends custom JSON notifications to
subscribers without a predefined schema5. Generic Event is not suitable for this requirement because it is not tied to Salesforce
records and requires custom logic to publish and subscribe.

NEW QUESTION # 63

A company has an external system that processes and tracks orders. Sales reps manage their leads and opportunity pipeline in
Salesforce. In the current state, the two systens are disconnected and processing orders requires a lot of manual entry on sales rep
part. This creates delays in processing orders and incomplete data due to manual entry.

As a part of modernization efforts the company decided to integrate Salesforce and the order management system. The following
technical requirements were identified:

1. Orders need to be created in real time from salesforce

2. Minimal customization®, and code should be written due to a tight timeline and lack of developer resources

3. Sales reps need to be able to see order history and be able to see most up to date information on current order status.

4. Managers need to be able to run reports in Salesforce to see daily and monthly order volumes and fulfiliment timelines.

5. The legacy system is hosted on premise and is currently connected to the Enterprise Service Bus (ESB). The ESB is flexible
enough to provide any methods and connection types needed by salesforce team.

6. There are 1000 sales reps. Each user processes/creates on average 15 orders per shift. Most of the orders contain 20-30 line
itens.

How should an integration architect integrate the two systems based on the technical requirements and system constraints?

A. Use Salesforce big object, SOAP API and Dataloader.

B. Use Salesforce custom object, custom REST API and ETL.
C. Use Salesforce external object and OData connector.

D. Use Salesforce standard object, REST API and ETL.

Answer: D

NEW QUESTION # 64

An architect decided to use Platform Events for integratingSalesforce with an external system for a company.
Which three things should an architect consider when proposing this type of mtegration mechanism?

Choose 3 answers

e A Salesforce needs to be able to store information about the external system in order toknow which event to send out.
¢ B. External systemneeds to have the same uptime in order to be able to keep up with Salesforce Platform Events.



¢ C. To publish an event, the integration user in salesforce needs create permission on the event entity.

¢ D. To subscribe to an event, the integration user in salesforce needs read access to theevent entity.

¢ E. Frror handling must be performed by the remote service because the event is effectively handed off to the remote system
for further processing.

Answer: C,D,E

Explanation:

Platform Events are a type of event-driven architecture that allows you to publish and subscribe to events in Salesforce and external
systerrs. To subscribe to an event, the integration user in Salesforce needs read access to the event entity, which defines the schema
and properties of the event message. To publish an event, the integration user in Salesforce needs create permission on the event
entity, which is a special type of sObject that can be inserted into the platform event queue. Error handling must be performed by the
remote service because the event is effectively handed off to the remote system for firther processing. Salesforce does not guarantee
the delivery or acknowledgment of the event by the external system. The external system should implement its own logic to handle
errors, such as retrying failed events, logging errors, or sending notifications. References: Certification - IntegrationArchitect -
Trailhead, [Platform Events Developer Guide]

NEW QUESTION # 65
What is the first thing an integration architect should validate ifa callout froma Lightning web component to an external endpoint is
failing?

¢ A The endpoint URL has been added to Content Security Policies.
¢ B. The endpoint URL has been added to Remote Site Settings.
¢ C. The endpoint domain has been added to Cross-Origin Resource Sharing,

Answer: A

Explanation:

‘When an integration callout nitiated from a Lightning Web Component (LWC) fails, the architect must distinguish between client-
side and server-side security layers. Unlike Apex callouts, which are governed by Remote Site Settings at the server level, LWC
requests originate directly from the user's browser.

Consequently, they are subject to the browser's Content Security Policy (CSP).

CSP is a security layer that helps detect and mitigate certain types of attacks, including Cross-Site Scripting (XSS) and data
injection attacks. It prevents a website from loading content from a third party unless that domain is explicitly safe-listed. If an LWC
attempts to connect to an external API endpomnt that is not listed in the CSP Trusted Sites in Salesforce Setup, the browser will
block the request before it is even sent, often returning a "Refused to connect because it violates the document's Content Security
Policy" error. While Cross-Origin Resource Sharing (CORS) is also a browser-level security mechanism, it must be configured on
the external server to allow the browser to access its resources; however, the first validation step within the Salesforce environment
for a failing LWC callout is ensuring the domain is allowed by the org's CSP.

NEW QUESTION # 66
A large business-to-consumer (B2C) customer is planning to implement Salesforce CRM to become a customer-centric enterprise.
Below is the B2C customer's current system landscape diagram.
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The goals for implementing Salesforce include:



* Develop a 360-degree view of the customer.

* Leverage Salesforce capabilities for marketing, sales, and service processes.

* Reuse Enterprise capabilities built for quoting and order management processes.

Which three systens from the current system landscape can be retired with the implementation of Salesforce?

e A Sales Activity, Order Management, and Case Management
¢ B. Email Marketing, Sales Activity, and Case Management
¢ C. Order Management, Case Management, and Email Marketing

Answer: B

Explanation:

In the framework of a Salesforce Platform Integration Architect's landscape evaluation, the primary goal is to determine the "system
of record" for each business finction and identify redundancies between legacy systens and the proposed Salesforce architecture.
This process is driven by the alignment of Salesforce's native "Customer 360" capabilities with the specific goals defined by the
enterprise stakeholders.

According to Goal 2, the customer intends to leverage Salesforce specifically for marketing, sales, and service processes. Within the
standard Salesforce ecosystem, these domains are addressed by the three core cloud products:

* Marketing Cloud provides the capabilities found in the legacy Email Marketing System

* Sales Cloud replaces the functions of the Sales Activity System.

* Service Cloud is the native replacement for the Case Management System.

By migrating these three domains to a single platform, the organization directly fulfills Goal 1-developing a

360-degree view of the customer. Consolidating these interactions onto the Salesforce platform allows for a unified data model
where customer behaviors in marketing, sales, and support are visible in one place, elimmnating the silos inherent in the previous
landscape.

However, a critical constraint is presented in Goal 3, which explicitly mandates the reuse of existing enterprise capabilities for quoting
and order management. In an integration architecture, this signals that the Quoting System and Order Management System (OMS)
are designated as external systens of record that must remain active. These systenns often contain complex logic, tax calculations, or
supply chain integrations (such as with an SAP Business Suite) that the business is not currently ready to migrate.

Therefore, since the Quoting and Order Management systems must be retained, they are excluded from the retirement list. The
remaining three systenms- Email Marketing, Sales Activity, and Case Management- overlap with Salesforce's native strengths and are
not protected by the "reuse" requirement. Retiring them streamlines the technology stack and allows the architect to focus on building
robust integration patterns (such as REST or SOAP callouts) to connect Salesforce to the retained Quoting and Order Management
Systemns.

NEW QUESTION # 67

The Salesforce Integration- Architect exam is necessary for you if you want to improve your professional career. Salesforce
Integration- Architect exam questions changes from time to time so, it is important to check for updates regularly otherwise you can
miss an important thing in the middle of your Salesforce Integration- Architect Questions preparation. After the purchase, you will get
Integration- Architect dumps' latest updates for up to 90 days as soon as they are available. If the ITPassleader introduces new
updates to Integration- Architect study material within 90 days of your purchase then you will get them free of cost.
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