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Salesforce Process Automation Accredited Professional Sample Questions
(Q52-Q57):
NEW QUESTION # 52 
Universal Containers (UC) is automating its employee offboarding process. Payroll information is stored in an external system. What
could UC use to make an automatic update to the payroll system when an employee is offboarded?

A. JSON Auto Connector
B. Salesforce Handler
C. API Connect
D. Outbound Message Action

Answer: D

NEW QUESTION # 53 
Which three actions can a business analyst take with a process action?

A. Export up to 3 resources that are currently being used in the flow or process.
B. Submit the record for approval.
C. Send email and/or Post to Chatter.
D. Create and update the record that started the process or any related record.
E. Import field values from another record and merge them with the record that started the process.

Answer: B,C,D

NEW QUESTION # 54 
An Administrator needs to notify the CEO via email requesting sign-off anytime an Opportunity's discount reaches higher than 40%.
Which tool should the Administrator use to accomplish this?

A. Apex Trigger
B. Process Builder
C. Flow Builder
D. Approvals

Answer: B

NEW QUESTION # 55 
An Administrator would like to inform sales leaders when an opportunity's stage is changed to Closed-Won or Closed-Lost. Which
should the Administrator use?

A. Workflow field update.
B. The "Update Record" element.
C. The Decision element.
D. An Object-Specific Quick Action.

Answer: C

NEW QUESTION # 56 
The Administrator at Universal Containers (UC) is configuring a Screen Flow where the end-user must make a selection. Which
resource should the admin use?

A. Dependent Picklist
B. Choice
C. Variable



D. Decision

Answer: B

NEW QUESTION # 57
......
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