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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q31-Q36):
NEW QUESTION # 31 
In Event Management, which of the following rules allows for automatic task creation?

A. Event
B. Task
C. Alert Management
D. Alert Correlation

Answer: C

NEW QUESTION # 32 
In Pattern Designer, which one of the following best describes the Create Connection step?

A. Provides information about relationships between the host and installed software
B. Provides information about integrations to the host
C. Provides information about outbound connections to other CIs
D. Provides information about relationships between cluster members

Answer: C

NEW QUESTION # 33 
Which one of the following Linux commands can be used by a non root user to return the process ID listening on port 8080?

A. sudo netstat -anp | grep :8080
B. sudo netstat -an -p TCP | grep :8080
C. netstat -anp | grep :8080
D. netstat -an -pid * | grep :8080

Answer: C

NEW QUESTION # 34 
From Pattern Designer under the CI Attributes section, next to the name field, the key displayed in this example represents?

A. Criterion attribute
B. Tabular variable
C. Custom variable
D. Coalesce key

Answer: D

NEW QUESTION # 35 
In the following image of the Discovery Log, the green S represents which one of the following?

A. A library in an Identification Section of a pattern
B. A step in an Identification Section of a pattern
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C. A step in the Connection Section of a pattern
D. A library in the Connection Section of a pattern

Answer: C

NEW QUESTION # 36
......
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