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Our three versions of C_TS470 2412 study materials are the PDF, Software and APP online. They have their own advantages
differently and their prolific C_TS470 2412 practice materials can cater for the different needs of our customers, and all these

C _TS470 2412 simulating practice includes the new information that you need to know to pass the test for we always update it in
the first time. So you can choose them according to your personal preference.

SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details
¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
Topic 1 processing, tracking, and fulfillment of service requests, ensuring seamless coordination between

departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.
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¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustamnability.

Topic 2

¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systemns. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 3

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 4

>> Real C_TS470 2412 Exam <<

C_TS470_2412 Preparation & Exam C_TS470_2412 Preview

PrepAwayPDF SAP C TS470 2412 Practice Test give you the opportunity to practice for the SAP C _TS470 2412 new exam
questions. By using SAP Practice Test, you can get the ideal possibility to know the actual SAP Certified Associate - SAP
S/4AHANA Cloud Private Edition Service exam, as they follow the same interface as the real exam. This way, you can become more
confident and comfortable while taking the actual exam.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q32-Q37):

NEW QUESTION # 32
For a maintenance plan, how do the call date and the planned date relate to each other?

A. The call date is equal to the planned date if the previously called service order is not yet confirmed.
B. The goal of scheduling is to minimize the time period between the call date and the planned date.
C. The planned date is always before the call date, to not create inconsistencies.

D. The call date is usually before the planned date, to create a preprocessing phase.

Answer: D

Explanation:

In SAP S/4HANA Cloud Private Edition, Service, a maintenance plan is used to schedule recurring service or maintenance
activities. Thecall daterepresents the date when the system generates a call object (e.g,, a service order) based on the maintenance
plan's scheduling parameters, such as cycles or intervals. Theplanned date, on the other hand, is the date when the actual execution
of the service or maintenance activity is scheduled to occur.

Option B states that "the call date is usually before the planned date, to create a preprocessing phase," which aligns with standard
SAP functionality. The call date typically precedes the planned date to allow time for preparation, such as resource allocation, spare
parts planning, or technician scheduling, This preprocessing phase ensures that all prerequisites are in place before the service is
executed. The difference between these dates is influenced by thecall horizon, a parameter in the maintenance plan that defines how
far in advance the call object is generated relative to the planned execution date.

Option A is incorrect because the call date being equal to the planned date is not a defautlt rule; it depends on specific configurations
(e.g., a call horizon of 0%), which is not typical. Option C is a goal of scheduling but does not directly describe the relationship
between the dates. Option D is incorrect because the planned date is not always before the call date-this would contradict the
purpose of scheduling, as the call initiates the process leading to the planned execution.

"The call date is determined by the scheduling parameters of the maintenance plan, including the call horizon, which specifies the lead
time before the planned date. This allows for a preprocessing phase to prepare for the service execution."”
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NEW QUESTION # 33
What are examples of customizing activities required for an in-house repair process? Note: There are 3 correct answers to this
question.

A. Define Number Ranges

B. Define Partner Determination Procedure

C. Define Basic Settings for Transactions

D. Enable Item-Based Accounting for Service Management

E. Define Derivation of Attendance Type, Activity Type, and Cost Element

Answer: A,C,D

Explanation:

The in-house repair process (scope item 3XK) in SAP S/AHANA Cloud Private Edition requires specific customizing activities to
set up the system:

* Enable Item-Based Accounting for Service Management: This is critical for in-house repair to activate item+level cost and revenue
tracking, ensuring accurate financial postings for repair orders.

* Define Basic Settings for Transactions: This includes configuring transaction types (e.g., REPA for repair orders) and item
categories, which are foundational for processing in-house repairs.

* Define Number Ranges: Number ranges must be defined for repair orders and related documents to ensure unique identification
and proper document flow.

* Define Derivation of Attendance Type, Activity Type, and Cost Element: This is more relevant to time recording or project
accounting, not a core requirerment for in-house repair.

* Define Partner Determination Procedure: While useful, it's not mandatory for the basic in-house repair process setup. These
activities are outlined in the SAP Best Practices for in-house repair configuration."Customizing for in-house repair includes enabling
item-based accounting, defining transaction settings, and setting up number ranges." (SAP Signavio Process Navigator, In-House
Reparr).

NEW QUESTION # 34
What are some customizing settings you need to maintain so that a repair confirmation (transaction type REPC) can be billed to a
customer? Note: There are 3 correct answers to this question.

¢ A. Youmaintain what billing type needs to be used for a repair confirmation.

e B. Youmake sure each item category used i the repair confirmation corresponds to an item category from Sales that is
assigned to the billing type.

¢ C. Youmap the service item categories used in the repair confirmation to sales item categories for the billing document
request.

¢ D. Youassign a sales document type to transaction type REPC for the billing document request.

¢ E. Youassign a billing plan type to the sales document type used for the billing document request.

Answer: B,C,D

Explanation:

To bill a repair confirmation (REPC) in SAP S/AHANA Service:

* Youmake sure each item category used in the repair confirmation corresponds to an item category from Sales that is assigned to
the billing type: Item categories (e.g., REPT) must map to sales item categories (e.g., TAN) with billing relevance.

* You assign a sales document type to transaction type REPC for the billing document request: A sales document type (e.g., F2 for
mvoice) is linked to REPC in Customizing to generate billing requests.

* Youmap the service item categories used in the repair confirmation to sales item categories for the billing document request: This
ensures seamless transition from service to sales processes.

* Billing plan type: Optional and not mandatory for basic billing.

* Maintain billing type: Defined globally, not specific to REPC. This is part of in-house repair billing setup."Map service item
categories to sales item categories and assign a sales document type to REPC for billing." (SAP Help Portal, Repair Confirmation
Billing).

NEW QUESTION # 35
‘Which of the following can be assigned to a serial number profile?



A. Equipment category

B. Stock determmnation strategy
C. Equipment class

D. Configuration profile

Answer: A

Explanation:

Aserial number profilein SAP S/4AHANA defines how serial numbers are managed for materials or equipment. The correct answer
isequipment category (C). Let's explore this deeply.

Serial Number Profile Purpose:

It controls serialization (e.g,, mandatory entry, stock check) and links to objects like equipment or materials.

Why Equipment Category?

The equipment category (e.g, "M" for machines) determines the type of equipment created when a serialized material is installed or
tracked. In customizing (SPRO # Plant Maintenance # Master Data # Technical Objects # Serial Number), the serial number profile
is assigned to an equipment category to define how serial numbers generate equipment records (e.g., automatically upon goods
receipt).

Why Not the Others?

* Equipment class (A):Classes group equipment by characteristics, not assigned to serial profiles.

* Configuration profile (B):This is for configurable products, unrelated to serial numbers.

* Stock determination strategy (D):This controls stock selection, not serialization.

Exanple:

Serial profile "S001" is assigned to equipment category "M," ensuring that serialized pumps create equipment records of type "M."
"A serial number profile can be assigned to an equipment category to define the equipment type created for serialized objects."

NEW QUESTION # 36
‘What can you assign in a task list header? Note: There are 2 correct answers to this question.

A. Components

B. Production resources and tools
C. Planner group

D. Maintenance strategy

Answer: C,D

Explanation:

Atask listin SAP S/4HANA Cloud Private Edition, Service defines standard maintenance or service procedures. Theheadercontains
general data applicable to the entire task list. The correct answers areplanner group (B)andmaintenance strategy (C). Let's explore
this in detail

Task List Header Overview:

The header (e.g, in transaction IA05/IA06) includes fields like task list type, group, and planning data, setting the context for all
operations.

* Planner group (B):The planner group (e.g., "PLG1") is assigned in the header to indicate the team responsible for planning the task
list's use (e.g., m maintenance plans). It's entered in the "Planner Group" field and links to organizational data (e.g., Plant
Maintenance structure). For example, "PLG1" might be the North Region planners.

* Maintenance strategy (C):The maintenance strategy (e.g., "STR1") is assigned in the header for strategy-based task lists. It defines
the packages (e.g., 3M, 6M) that operations will follow when the task list is used in a strategy plan. This is set in the "Strategy" field
and ties the task list to scheduling logic.

Why Not the Others?

* Production resources and tools (A):PRTs (e.g., tools) are assigned to individual operations, not the header, in the operation details
tab.

* Components (D):Components (e.g., spare parts) are also assigned at the operation level, not the header, via the components tab.
Practical Exanple:

Task list "TLO01": Header assigns Planner Group "PLG1" and Strategy "STR1" (3M, 6M). Operations then specify tasks and
resources.

Additional Insight:

The header data ensures consistency across all operations and integrates with maintenance plans for scheduling.

"In a task list header, you can assign a planner group and maintenance strategy to define planningand scheduling parameters."



NEW QUESTION # 37

The only use of the internet is to validate the product license for the C_TS470 2412 practice exam software. If you are not online,
you can still practice for the SAP C_TS470 2412 exam questions thanks to this feature of PrepAwayPDF's C_TS470 2412 Exam
simulation software. As a result, the C_TS470 2412 desktop-based practice test software is a particularly useful option for
customers who do not constantly have access to the internet.
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